xoserve

Consumption to
be Adjusted

Data Updated

Periodically, to a
pre-notified
frequency

Shipper

) Reading Passes
Validation?

Possible frequencies -
Weekly, Monthly,
Quarterly,
Six-monthly, Annually

Shipper Receives Read /
Read Acknowledgement

Yes

End

Shipper Receives

Rejection No

File failur
reason

Validation override
flag set?

Meter read frequency weekly or monthly the
Must Read process is triggered if no actual
reading received for 4 consecutive months;
Meter read frequency six monthly or annually the |~
Must Read process is triggered if no actual N
reading received for 24 consecutive months

Rejection
Sent

Reconciliation
invoice issued

File Read validation
authentication successful?
passed?

Xoserve [xos)

Energy balancing
invoice issued

Every GFD+1
monthly

at 13:00 Hrs
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