National Grid Update on Theft of Gas Action from 27 June 2011 Shrinkage Forum

Action SF0601 28/06/11 1.1 Transporters to provide a breakdown of 2010 Theft of Gas
upstream incidents, i.e. the number of cases reported, the number of proven cases, an
estimate of energy and an LDZ breakdown for consideration at the next meeting.

The table below shows the number of reported Transporter Responsible Theft cases in 2010
(calendar year) within National Grid’s Network as submitted in response to Ofgem’s request
for information.

Identified by: Domestic Non-domestic Total
National Grid 189 81 270
Other
(e.g. Shipper, Supplier, 74 14 88
Xoserve)
Investigated 263 95 358
| Confirmed 76 28 | 104 |
| Total estimated volume' | 21.36wh |

We do not have the above figures broken down by LDZ or the estimated volume by SSP/LSP
split. The Xoserve Theft of Gas team has confirmed that this data is not readily available and
a Change Request would be required to access the data from the reporting system.

' It should be noted that this represents the estimated theft volume over a number of years

for the cases identified within 2010 and is not, therefore, necessarily representative of one
years volume of theft.



