KPI — Priority 1

information

Item Target Lead
Availability of Gemini 99% within scheduled senvice hours |Operations
Scheduled Inwoices
(Comrpp d.|ty, Capacity, 100% on the invoice date Operations
Reconciliation and Energy
; Balancing) submitted on time
— — -
= Valid invoice queries S 2@ n rele\@nt.Blllmg period of Operations
E invoice submission
(@) Ad-hoc invoice 98% by due date Operations
E Ad-hoc inwoices 100% by due date plus 5 days Operations
o .
Adjustment inwices submitted 100% py month+2 following query Operations
resolution
Notify Networks of invoice 100% within D+1 of submission Operations

Dec-16 Jan-17 Feb-17
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KPI — Priority 2 (part 1)

following its suppression

Item Target Lead
8 80% within 4 GT days for 90% of Operations
users
Query Standards - Resolve
9 User Stlandfardcs;_lc_)f Serl\lnce 80% within 4 GT days Operations
queries for GT sma —
10 95% within 10 GT days for 95% of Operations
users
11 95% within 10 GT days Operations
0, ithi 0,
12 98% within 20 GT days for 100% of Operations
users
N 13 98% within 20 GT days Operations
|>_' 14 80% within 4 GT days for 0% of |0 ations
E users
9 15 80% within 4 GT days Operations
14 Query Standards - Resolve —— -
o 16 User Standards of Senice |99% within 10 GT days for 95% of Operations
queries for GT large users
17 95% within 10 GT days Operations
0, ithi 0,
18 98% within 20 GT days for 100% of Operations
users
19 98% within 20 GT days Operations
20 V(TDISQS:)bf:; ;:etdhgujsrfrs < 1% within the calendar month Operations
21 Resolve, gg;séf‘er';\:'ce valid 100% in accordance with timescales|Operations
22 NDM - 98% within two months Overations
Resolve Suppressed following its suppression P
Reconciliation Values DM- 98% within two months .
23 Operations
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KPI — Priority 2 (part 2

Item

Target

Lead

PRIORITY 2

Submit Class 2 & Class 3

24 modification notifications to [100% within the specified periods Industry Engagement
UKLink Systems to Users
Submit files .(ex.cludlng transfer 100% within 2 Business days of ) Reported.
25 of ownership) in accordance int Operations one month in
with UK Link manual to Users receip arrears
Submit effective transfer of
Ownership meter asset 100% no later than 5th day before Reported
26 | notification files in accordance |proposed Supply Point Registration |Operations one month in
with the UK Link Manual to |date. arrears
Users.
Submit estimated opening read|98% no, later than 15 Business Reported
27 files in accordance with UK |days after Supply Point registration |Operations one month in
Link Manual to Users. date. arrears
Recor_d valid _data qn Supply . _ Reported
Point Register via files 100% within 2 Business Days of . .
28 . . . . Operations one month in
submitted in accordance with [receipt. amears
UK Link Manual
- - —— -
29 Submit responses to Unique |95 A). within 2 Business Days of Operations
Sites to users. receipt.
Submit responses to NDM o) e .
30 |CSEP natifications including to ?:C/;. v¥|th|n 2 Business Days of Operations
Connected System Operator Pt
31 Initial Proposal by 30th June Operations
32 Notify users and Network  [Final Proposal by 14th August Operations
operators of Derived Factors [Byplished notification for next gas )
33 Operations
year by 15th September
34 Smaller Supply Points by 31st May |Operations
35 Notify registered user of Larger Supplyl Points 30th June Operations
provisional Annual Quantity Annual Quantity and End User
36 Category for next gas year by 14th |Operations
September.
Notify registered User of
revised bottom stop supply
37 point capacity for each DM |By 14th September Operations
Supply Meter Point for the
relevant gas year
0,
Provide valid Daily Meter 97.5/? by 11.00 ho.urs on the . . Reported.
38 . following day to which the reading  |Operations one month in
Readings to Users
relates arrears
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