
Meter Point Life Cycle 
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Details 

Manage Meter 
Point Ownership 

Maintain Supply Point 
Information 

• Request for gas 
services 

• Quotation 
• Acceptance 
• Service Installation 
• Register MPRN on 
UKLink 

• Re-establishment 

• Fit/exchange/ 
remove asset 

• Setup Meter Asset 
Information 

• Update Meter Asset  
Information 

• Meter Inspection 
• Meter Isolation 
• Gas Safety 
Regulation 

• Re-synchronisation 

• Enquiry 
• Nomination 
• Confirmation 
• Objection 
• Transfer 
• Withdrawal 
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• Status 
• Supply Point Type 
• AQ/SOQ/SHQ/ BSSOQ 
• EUC 
• Capacity Change 
• Ratchet 
• Address amendments 
• Priority Consumer 
• Emergency contacts 
• Updates to MRA/MRF/
MSC 
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Meter Point Read Lifecycle 

Capture Meter Reads Calculate 
Consumption 

Calculate and Issue 
Invoice 

Manage Energy 
Balancing Maintain AQ 

• Obtain Meter 
Reading 

• Read Submission 
• Read validation 
• Must Reads 
• Transfer Reads 
• Read Estimation  

• Demand attribution  
• Energy Allocation 
• Read Processing 
• Calculate Volume & 
Consumption 

• Energy Allocation 

• Charge Calculation 
• Filter Failures 
• Capacity Invoice 
• Commodity Invoice 
• Reconciliation 
Invoice 

• Manage Invoice 
Queries 

• Gas Nomination 
• Allocation 
• Balancing 
• Scheduling 
• Imbalance Charges 
• Neutrality 
• EB Invoice 

• AQ Review 
• AQ Appeals 
• AQ Amendments 
• BSSOQ Calculation 
• Load Factor 


