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Reference: Industry Meeting July 21st 2011 Date: 5th August 2011

Dear Colleague

Following the 15t Draft AUGS consultation period British Gas requested a meeting to discuss the queries they had
raised during the consultation period as this had not been possible at the July 5" UNCC meeting. At that stage the
AUGE had not completed it’s response to British Gas’s issues. Under the AUGE guidelines, we would not hold a 1:1
meeting, so this was opened to other industry participants. The AUGE recognises this was not an ideal situation
given that we had to arrange this at short notice and appreciated the impact this had on other parties in re-arranging
prior commitments in order to attend. Going forward it is our intention to arrange an industry meeting similar to this
one part way through the next consultation period to provide the opportunity to discuss the AUGS before the
consultation period has expired.

The detailed minutes of the meeting are therefore published on the Joint Office website and includes a document
provided by British Gas containing their queries and issues for transparency and a spreadsheet containing a
comparison of reconciliation figures discussed at the meeting.

Yours sincerely

Clive Whitehand
Senior Consultant
GL Noble Denton



