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BLUE TEXT SHOULD BE OVERTYPED, PURPLE TEXT IS FOR INFORMATION/GUIDANCE

Admin Details

Title

IAD Service name change

Submission date

04/11/11

Expected Beneficiaries
Indicate the impacted organisations

Please insert an X in the appropriate box(es):

x | All User Pays Customers (Gas Shippers,
Transporters, Major Energy Users)

Or select individually as follows:
Gas Transporters

Gas Shippers

Xoserve

Major End Users

CO Raising Organisation

Xoserve

User Pays Contract Manager

Andy Miller

User Pays Contract Manager contact
details

Andy.J.Miller@xoserve.com 0121 623 2348

Customer subject matter expert N/a
Customer subject matter expert N/a
contact details
xoserve subject matter expert (if Andy Miller
known)
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Change Details

Change priority :
Please insert an X in the appropriate box and include a explanatory statement below;

Non-Urgent [ ] Urgent |

Change overview:
Please insert an X in the appropriate box and include full change description below;
Change to existing service | | New service |

The new IAD Service to be implemented in 2012 is being launched with a new name “Data Enquiry
Service”. In order to maintain consistency with the Services Schedule for the provision of Non-Code
User Pays Services, a change is proposed to replace the name “IAD Service” with the name “Data
Enquiry Service”.

In addition the opportunity will be taken to replace ‘xoserve’ with ‘Xoserve’ in the Services Schedule.

No other change to the IAD Service Schedule is proposed, there are no impacts to the service as a
result of this change.

Additional information:
N/a

Please send completed CO Form to xoserve.userpays@xoserve.com
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