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Xoserve and IGT Agency Services 

•  Following the analysis activity conducted by Xoserve of the iGT 
Agency Services BRD, it was decided to actively engage with 
iGTs to ensure the requirements had been fully and accurately 
captured 

•  Engagement meetings have been held between GTs, iGTs and 
Xoserve 

•  Following this work, changes are recommended to the iGT 
Agency Service BRD, allowing iGT requirements to be 
incorporated and more accurately reflect the requirements from 
all parties 

•  The following slides is a summary of the changes to the BRD 
–  Where not mentioned the BRD will remain un-changed 
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Process Overview 
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Recommended Changes 

•  Incorporate the terminology utilised in the legal text work 
•  CSEP creation requests will be submitted to Xoserve by the 

relevant iGT 
•  Sequencing Diagram added to give an overview of the end to 

end process 
•  Structure of the requirements section to be updated to clarify 

the process differences between iGT MAM and non iGT MAM 
activities 

•  Clarified that Xoserve will create and issue a unique CSEP 
Identifier 
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Recommended Changes 

•  CSEP Supply Meter Point requests will be submitted to 
Xoserve by the relevant iGT once the contract (PSR) is in 
place with a Shipper 

•  The Shipper for a CSEP Supply Meter Point will be responsible 
for the registration of a Meter Point on the Supply Point 
Register 

•  Shipper should submit a Nomination for an I&C SSP CSEP 
Supply Meter Point to obtain iGT transportation rates 

•  Xoserve issue Confirmation where Shipper has not Confirmed 
new CSEP Supply Meter Point 
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Recommended Changes 

•  A Referral process will be used to manage changes to Supply 
Point Capacity, AQ Correction, Address and Market Sector 
Code of a CSEP Supply meter point 

•  iGT charges will continue to be invoiced by iGT’s 
–  Xoserve will be responsible for providing the source data to 

iGTs 
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Actions 

•  Present changes at today’s meeting and agree the principle of 
the required changes 

•  Publish an updated version of the IGT Agency Services BRD  

•  Review and baseline the requirements at the next PN UNC 
meeting (3rd April) 


