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COR2789 — Measures to Address Unregistered &
Shipperless Sites




Impact to Shippers & Networks

New Contact Codes v
(visible only in Shipper Queues)

New Case Event Descriptions v
(visible only in Shipper Queues)

New Resolution Text v
(visible only in Shipper Queues)

New Rejection Text x

New File Formats — Supporting

) - Not Relevant v
information files

Amendments to existing file types
such as but not limited to allowable
values

X = No Changes
v = Changes
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Under the ‘Notify Shipper of Action’ part of the process, there will be some i
amendments to existing screens and some new screens introduced within CMS.

These screens will be used to manage the flow of data between Xoserve and
Shippers. Using these screens, Xoserve can request information / an action from
Shippers and Shippers can provide their response / confirmation of completed action.

The amended / new CMS screens will be issued for information.
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We are currently in the process of finalising the design for this change, and once
finalised, we will be able to present the remaining changes. We are anticipating being
able to communicate these to you in April.

The additional proposed changes are:

*Confirmation of new Rejection Codes

The actual Resolution text and the text behind the Rejection Codes will be defined in a
later stage of the project and communicated to you in the coming months.
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