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SSMP & Unique Site Stats 
§  117 Unique Sites 
§  13 Shared Supply Meter Points 

§  3 Interconnector SSMPs 
§  Bacton 
§  BBL 
§  Moffat 

§  55 shippers live on Unique Sites 
§  45 shippers live on SSMPs 

§  Without the Interconnectors there are 15 Shippers 
on SSMPs 

 
ü  Low numbers but high value and high throughput 
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Future Plans 

ü Need to bring the SSMP process into line with Faster 
Switching Mod 477 
ü Will require a modification to bring SSMPs in line with the 

rest of the UNC 
ü The transfer process will utilise email as a UK Link 

Communication. 
ü Will require a modification to make email a UK Link 

Communication 
ü SSMP Billing process will be on line. 
ü Process documentation for SSMPs to be updated 
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E-mail Process 

Background 
q E-mail is not a recognised communication medium under the UNC 
q Current processes utilise 

q Fax 
q Post 

q E-mail is used as a back up to Fax for SSMPs 
q Our objective is to formalise E-mail as a UK Link Communication 

q Need to establish which processes are appropriate for E-mail 
q Need to establish the controls for E-mail use 

q Intention is that a new Mod be raised to achieve this. (Not Mod 479) 
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E-mail Process Controls 

q Only authorised E-mail addresses are allowed to utilise a specific process 
q User will be able to register E-mail addresses with the Xoserve Customer 
Lifecycle Team 
q Each process will have its own box account which will be used to receive the E-
mails. 
q Users will be able to create, delete and update their E-mail addresses via the 
Customer lifecycle Team. 
q The Customer Lifecycle team will validate the current E-mail addresses with the 
Users at a given period. (Annually?) 
q If an non-authorised user’s E-mail address is used to submit an E-mail Xoserve 
will reject the submission back to the creator. 
q An acceptance E-mail will be issued where a valid E-mail submission and a valid 
File have been received. 
q E-mails will be deemed to have been received upon submission of the 
acceptance or rejection E-mail response.  
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SSMP Revised Process  
q Shared Supply Meter Point Notification can be submitted at least 2 months before 
Go Live. G1.7.10 (b) i. This applies to new SSMPs 
q Supply Point Confirmation can be submitted a minimum of 14 Business days prior 
to go live. G1.7.10 (c) * 
q A Supply Point Objection may be raised The deadline for an objection for SSMPs 
should be 4:30PM on D-3 (Operational hours rather than systematised process.) 
q All Supply points including SSMPs will sit at CO status for only 2 days as a result 
of the Faster switching initiative 
 
* Modification 
•  To bring SSMPs in line with all other supply points according to the Faster 

Switching Mod 477 we will need to amend G1.7.10 (c) from 20 to 14 days  
•  Insert Objection deadline cut off point to 4:30PM on D-3. 
•  Does not affect maximum timescales 
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Nomination Process 

Timescales 

2 days or 12+ days (if referral required) 
(UNC Section G.2.3.4) 
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New Confirmation Process 

Timescale 

D-14 (or D-4 if no withdrawal 
required) (UNC Section G.2.5.8) 
D-20 if new SSMP (UNC G 1.7.10c) 
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