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output.
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If the fault has been applied in error
the ‘suspended’ status is removed.
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Where a fault has
been flagged the
next read
submissions via the
UMR/UDR or UBR
read files will be
suspended.

Where a read is suspended a D -7
estimate for Class 1 and 2 will be
generated. If the Shipper has raised the
fault the DMSP will be notified.

Following a fault being flagged
any read suspended for Classes
2, 3 & 4 will be notified via URS
file. The accepted notification
will state: Read suspended due
to fault flag.
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Apply Asset Fault Status (Output)

ran va,wacte et Rena aea .dem,cs“.,ende, I Where a Meter Exchange has been updated the meter will be considered to be
Supmissien wihin the FaugPeriod faulty. To receive a consumption adjustment an RFA contact should be raised
Remova ' R%, (Orrstate) Fault Flag Set in Error via CMS for fault period between two reads.
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Meter or Corrector Exchange will end date the fault
against the faulty asset. g
If the fault is on the Daily Read Equipment, notification »
of the site visit information will be required either via
the portal or the SFN file in order to end the fault. i)
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Where a Corrector
Exchange has been
updated the meter

readings and
previous check read
will be used to
automatically
reconcile the fault
period.

Where Daily Read
Equipment is
installed automatic

reconciliation will
go back to the
previous check
read using
convertor reads or
meter reads.
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