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Call-outs

An information only Denotes a change

call out. In the process.

A BRD reference IGT specific call-
| out.
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Application forms will be

online and will be
submitted via email.

Xoserve
administer
access to iIGT
and GT UNC.

Manage Stakeholder Entry

================================

The current application
forms are being reviewed
to ensure the correct
information is being
submitted.
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Confidentiality

Confidentiality Agreement
Rejection Notification Sent
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Shippers, Traders.

1.1.3 Process Accession Agr

Manage Stakeholder Entry

ves

Shippers, Traders and
Restricted Users

1.1.6 Manage Financial Security
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Agreement
walid?

No
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Sent -
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No external change.
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Signed
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Accession
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Manage Stakeholder Entry

No external change.




Xoserve

Stakeholder

GT /iGT

Authority / SPAA

Registration Amendment
141 Process Stakeholder
LA Registration Amendments

|

Mergers and Acguisition Amendmer
| » 14.2 Process Merger and
Acquisition Amendments

Maintain Shipper Details

»
[=

Update Existing Security Agreements for Shipper to Trader Amendment O

5.5.2 Manage Customer Security
Agreement

»Q

5.5.2 Manage Customer Security

Update Existing Security Agreements for Mergers and Acquisitions

Shipper to Trader Amendment A
' ® 1.4 .3 Process Shipper to Trader
Amendments
Stakeholder Y,

Amendment Request
Received

Agreement
® Mergers & Acquisitions Where Bulk Transfer to be Effected
™ ‘\—> »
>
Request Accepted? d 2.9.1 Validate Contract

Confirmation Request

i
: Trader to Shipper Amendment J y ]
> 1.4.4 Process Trader to Shipper GT /iGT Infermed of Disclosure of Information Agreement Notification
L Amendments Relevant Parties Informed of Stakeholder Role Change
g
[E Disclosure of Information Reque: St Amendement takeholder Am 1t St Role Amendment Disclosure of Information
itr 145 Manage Disclosure of Request Rejection Notification Request Confirmation Notification Confirmation N&t\h:atinn Sent Agreement Nu&\h:atinn Sent
Stakeholder A nendment Request 'L Information Sent o Sent D i '
A : St Amwindment i H
E . Request Reject;on Notification Request Confirmjition Notification Ei i
i Xoserve will hold the stakeholders i o | |
. . . . . H '
information; the majority having = =
. . . . Stakeholder Fiiwle Change Disclosure of Iilformatmn
been Su pplled Vla the appllCatIon Confirmation Eiutiﬁcatmn Agreement Nci:iﬁcatmn
form. The rest of the information
such as MRA, Suppliers, etc. will |
v v

be created as relationships are
established.

The information can be maintained
through updates to ensure the
information is accurate and
reflective of the stakeholders
information and relationships.
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Voluntary Discontinuance
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The process for stakeholders |l =
to withdraw from the gas %
market will be via the o
voluntary discontinuance -
process. This will effectively
close down the Role of the
Stakeholder.
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CSEPs Creation Process
Walkthrough




iGT Create CSEP

XOServe

KAl

Master CSEP MaxdQ

TheCSEPD uesad«whe]_‘
Tolerance Reached?

wigue and of a standard format

iGTs Agency Services BRD

3
| Podoodearbocaion elaence . §
B ossesiss] Version 3.0 Baselined
(] and ExitZone data
0
§ | Thievil nchde nofcaion CSEP Pt
%) Cesed
---------------- « o5EP
: : i D
TRl CCHCedin ; NelssmSent

Heq?um Notfgaion v H

Relevan ageements and

| conliacts vl be i place wih the
GT ot to submiting the CSEP
creafion request to Xoserve

-GT

New Industry files have
been developed to facilitate

the new CSEP Creation g X
Process. These are Atk

5 currently being reviewed by

. GTs and iGTs respectively.
X
CSEP
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Repzived

AN
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iIGTs Supply Meter Point
Creation Process Walkthrough




CSEP Supply Meter Point Creation — iGT MAM
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CSEP Supply Meter Point Creation — Supplier MAM
ONJOB SWN xoserve

This process covers domestic and 15C
[ MC || IMR

SN
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Shipper

Xoserve

Enquire against all
registered Supply Points
via the enquiry file (S47).

0

2

'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
[N
'
'
]

Contract Erfquiry Request

'
'
'
'
'
'
' 8

\'
Contract
Enquiry

Request
Received

New feature within the
existing enquiry file (S47)
to submit a ‘consumption

request’.

2.6.1 Respond to )
Contract Enquiry Request

AN

Rejectic Notice

Oo

Rejection
Notification
Sent

Supply Point Enquiry

Contrirct
Inforn‘ation

Supply Point

Register BRD Ref:
8.4

No
> ® Yes

Is Contract Enquiry
Request Valid?

0

Contract

Information

Sent

Response via
(S59):

Response will
include:

A maximum 12
months worth of
history or the
maximum available
for the Supply
Point. Volume will
be provided in kWh

AMR Indicator

Batch Frequency
(class 3)

Rolling and
Formula Year AQ

SOQ for Class 3 &
4

DNI Indicator

Note — Files to be used for GT and iGT sites. 15




Proposing Shipper

Xoserve

Gas Transporter

] ¥
» 2.7.1 Validate Contract p{X »
O @ Q fd @

Nomination
Request Valid?

2.10.3 Apply
Asset Update

Q

2.11.2 Update
Contract Details

Nominati(in Request

v

®)

Nomination
Request
Received

[}

Nomination
Rejection Sent

Nominati(fn Rejected

- 2.7.2 Facilitate Network Referral
Yes
Network H H T

Supply Point Nomination

Nomination Request Rejected Nominatihn Offer

0 0

O

O

Nomination Request Rejection

Nomination Offer Sent

2.7.3 Generate Offer "© E— O
Response .
291 Validate

Notification Sent

‘No

s
’ A

Nomination request (S48)
will include:

Class type,

If requesting Class 1 or
2, you have to nominate
the SOQ & SHQ, existing
capacity validations will
be applied

If requesting Class 3 the
batch period for
submitting reads will
need to be provided. This
period can be either 7
days, 14 days or 1
month.

Ye

Contract
Referral H H Confirmation
Required? i No ! Request

: Sites may be referred
® lii;] (o] . .

Thet of Gas (AR BRI < Response will be via the offer
I"::S;'r?:et'o" Netvéyrk Netw%:)rk (864 ) .
il Class 1 and 2 for

| Theft f Gas
| Investijation
i Respo;se

Theft if Gas
Invest jation
Respolise

Request

capacity Offer now includes:

5
1 request for short

&

Netvfork

‘ Netmi:rk

| Refejral | Refeiral

! Request | Resgdnsq e

i + GT Rates
o

seasonal capacity . iGT Rates
(subject to mod Sinenision
approval). appropriate). >
Note:'iGT sites . ﬁ)ﬂ\éhéizlégrent year minimum;
referring for - DNI Indicator

§ capacity will refer to

: : the iGT & GT.

Supply Point

Register BRD Ref:
8.2,8.3,8.6
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Contract Confirmation Request
Received

Reinstate Small Supply |

2103 Apply Asset Update

(

27.3 Generate Offer Response

Xoserve

1.7.2 Invoke Supplier
Deed of Undertaking

- v
") Reinstate Large Supply Peint
D, =2 2B

E

" __Deed of Undertaking - Term

()2 ioeben ctan Redort ~verm)

\_/

171 Process
Termination Instruction

( .A
/

142 Process Merger and
Acquisition Amendments

3

ration

ination

Transfer of Ownership

D-7 (D-2 Faster
Switching) to be
provided:

Last Read

Confirmiation Confirr!ation

Rejecticy Senficceptince

Confirmation CONfirmation

Acceptance Sent

Rejection Sedt”
A

Supply Point Confirmation

O O 5 53
17 Manage

Stakeholder
Termination

ContractiDetails

1 Notificaon of
Contrac; Auto
' Confiriation
Sucesstul Cchtract
Confirmatior; Notification;
Sent

17 Manage
Stakeholder
Termination

Cancelation
Confirthation
Receivi:d

| © ©
Ful Partial >

1]
| Termination Termination Cancellation

Unsucesstul Zontract

Confirmatior! Notification Contract Details

©

Issue Contract Details
A

Unsucessful Contract

SOniflemation Confirmation Notification
A

: O
s

Suicessh Contract
1 Coanrmation Nouncatior
} Sent
of 284 Gorent Goriens A I
Conrmaion > > ®
b >
| Bt A

confirmation Sent

Issue Contract Details

‘ Daily

INo. dontract Auto Confirmation
| Yos. ! ‘
5O N 5 > /5 Q) B ‘ A 63> __Contract Auto Confirmation

291 validate x> - KD ep XD x> - 2.9.2 Monitor Contract » <X » €S 2.9.3 finalise Contract »O>—mo O
Contract v No = NS Tves WV ~ No Confirmation Progress \ Confirmation 7 N
Confirmation __Pgik Transter  Request Valid? Reinstate Supply Can Confirmation -7 }
Request 1

Folloiwing Point : Proceed?

Termina tion? ( Uk

‘Accepted Voluntary Withdrawal

O«

Reinstate Supply
Point Notification

Sent

Confirmation only sites for

SSP’s:
*Class

Reinstate: Supply
Point Noffication

Sent

*SOQ/SHQ (as recorded at
the time) for Class 2

Class 3 SSP sites will need
to provide the batch read

frequency.

Confirmation response (

LSP / S42 SSP) wi

*Class
*iGT Rates

*Short Haul Rates
i CSEP data

iz

) D v v

To/from Glass 1

r O ©
L
- v v v Contract Notificatiog, Sent v v
: 5 @ (®) L O ©
® 6 ) o @ o
= Objection oF Ceased Responsibility Issue Contact Details
Voluntary Objection Objection  Withdrawal Rejection  Acceptanc€ontract  Objection Notification, Sent :
Withdrawal  Cancellation oficonan  Request firmation C
and Received A Sent, sgnt Sent,  Request SentRejection Sent
Objection [AY H
Cancellatio.
! e changes via Daily Delta
Objection 3!:‘3::“ Notificz!ion @bjeciion Objecion Notifica’ on ofObjection
Voluntarly Cancelation otific:tion  Withdreival Rejection Accepiance Objectibn  Cance!ation FI H d f X
e poalningeer iAo Soactel sl iles issued from Xoserve

and Obj ction
Cancelliition

RT_Q44 Includes iGT original

AQ Transportation charge

rates, meteri

Issue Contrisct Details

ng change rates
etc.

Replacement reads to be sent via the

Supply Point

Register BRD Ref:
8.2, 8.11

UO01 file for the transfer date

17



Transfer from Class 1 to Class 2, 3 or 4

Note - For Shipper
transfer but site remains in
Class 1, DMSP will submit
the transfer read to
Xoserve.

Registration
Shipper A Date Shipper B

1 2 3 4 5 6 7 8 9 10 11 12 13 14

Submit read by D+5

Estimate at D+6

Obtain read at the
date of transfer

The incoming or outgoing Shipper can challenge the Xoserve estimated read using the existing Shipper Agreed Reads
Process (SARS).

Valid transfer read will be issued to incoming/outgoing Shipper at D+1 of receipt.

18



Transfer from Class 2, 3 or 4 to Class 1

Note — DMSP submits the
transfer read.

Registration
Shipper A Date Shipper B

1 2 3 4 5 6 7 8 9 10 11 12 13 14

Submit read by D+5

Estimate at D+6

Obtain read at the
date of transfer

The incoming or outgoing Shipper can challenge the Xoserve estimated read using the existing Shipper Agreed Reads
Process (SARS).

Valid transfer read will be issued to incoming/outgoing Shipper at D+1 of receipt.

19



Transfer To & From Class 2

Registration
Shipper A Date Shipper B

1 2 3 4 5 6 7 8 9 10 11 12 13 14

Submit read by D+5

Estimate at D+6

Obtain read at the
date of transfer

The incoming or outgoing Shipper can challenge the Xoserve estimated read using the existing Shipper Agreed Reads
Process (SARS).

Valid transfer read will be issued to incoming/outgoing Shipper at D+1 of receipt.

) ) }



Transfer in Class 3 to Class 4
or Class 4 to Class 4

Registration
Shipper A Date Shipper B

‘ Read obtained in this period

Estimate
Transfer submitted by D+10 at D+10

The incoming or outgoing Shipper can challenge the Xoserve estimated read using the existing Shipper Agreed Reads
Process (SARS).

Valid accepted transfer read submitted by the incoming Shipper will be issued to the outgoing Shipper within D+2 of receipt.

2t
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Calculate NDM Output Nominations

NDM Demand estimation formula; the formula
UNC Ref

willl no longer use the Scaling Factor and will
apply a Weather Correction Factor calculated
from the Forecast Weather data.

H2.2- Formula
C2.5 — Principles of NDM Nominations

0

‘ 3432 Aggreqate Output

|
i Nominations
@ 3411 Calculate NDM Supply 4’<'|>

Formula: (AQ/365)*ALP*(1+[DAF*WCF])

GFD

HOoserw e

Meter Paint Demand

0

Demand Forecast Time NOM Nomination Available

Weather Correction
Factor adjusts for the
difference between the

e Daily Composite Settlement BRD Ref:

Weather Variable and the 51,53
Daily Seasonal Normal
Composite Weather
Variable per LDZ.

There are no file formats
associated with this
Business Process.




Shipper

UNC Ref

Where a Gas Nomination C2.26-D-7

fora Class 1 & 2 is not
submitted, a D-7 estimate
; will be generated and
M applied. The estimate will
o Ouwmmanon be based on a D-7
‘ Output Nomination.

Validate Output Nominations

Applicable to Class 1 & 2

Nominations x

i

DM Output Norfinat\on Rejection

DM Qutput Nomination Received

No

Nomination
»=GFD -113:.00

Is DM Nomination Valid?

Hoserve

DM Qutput Nomination Received

i The generation of an
= estimate will be visible in
DM Output:Nommatlon Gem|n| and Can be
Note repla.ced.wnhlln the Gas
= Nomination timescales.

There are no file formats

associated with this
Business Process.

s BV W N o —
34.21 Validate DM Output Yes - 'l 3422 Assess DM Output Nominaton

34.23 Issue DM Output Nomination 3
' Rejection — -\—P@
Shipper

DM Qutput Nomination Rejection

Sent
No
} O
C Yes
Is the Nomination Approved? 343.2 Aggregate Output
Nominations

Settlement BRD Ref:

5.1.2




Calculate Forecast Unidentified Gas

B The Forecast Unidentified Gas will be

apportioned to Shippers using the
Allocation Adjustment Factors. A
Unidentified Gas ‘Meter ID’ will be

H2.6 — Unidentified Gas

created per Shipper per LDZ / Exit Zone.

e N

U
> O 3.4.4.2 Publish PO
U i aphif orecast
E | 3441 Calaate Unidentfied Gas (et | FOTECASE
: 3433 Assess LDZ Nominations Forecast ;
Balance Unidentified Gas
Available

The LDZ Forecast Unidentified Gas is calculated at
D-1 for the Gas Flow Day.

Calculation Settlement BRD Ref:

54
LDZ Forecast Demand — (LDZ shrinkage + Total
DM Nominations + Total NDM Nominations)




Xoserve

Network Operator

Calculate Energy Allocations

GFD

351 Calculate NDM Output |~
Allocations
GFD +1 till Close-out

UNC Ref

E3

.0

Unidentified Gas Available

3.5.3 Calculate LDZ

Receive TotKLDZ Offtake (Daily)

New NDM demand
| calculation. The formula will
Eﬂ no longer include the
| Scaling Factor and will

Total LL'Z Offtake

apply a Weather Correction
Factor calculated from
actual weather data.

Weather Correction
Factor adjusts the
difference between the

daily CWV and the daily
seasonal normal CWV
per LDZ.

unidentified gas

]w%o

3.6 Calculate Energy Balancing
Positions

Y
» 352 Aggregate Output 4’®
" @ Allocations

Receive Qutput Allocation

———(Q

Output Allocations Available

Unidentified Gas value
feeds into imbalance

position and cash out
charges.

i

Output &llocation

Settlement BRD Ref:

5.3




J

35.24 Assess D7 Allocations
Balance

e R e ]

UNC Ref

E1.1.6
E1.1.7

The Allocated
Unidentified Gas will be
apportioned to Shippers

using the Allocation

Adjustment Factors.

3531 Calculate Unidentified
Gas

The LDZ allocated
Unidentified Gas is

calculated at D+1 for the

Gas Flow Day.

Calculation:
LDZ Demand — (LDZ

Calculate Unidentified Gas Allocation

3.5.3.2 Publish
Allocated
Unidentified
Gas

Shrinkage + Total DM
Allocations + Total NDM
Allocations)

Settlement BRD Ref:

54

, ()

Allocated Unidentified Gas
Available

——N)

3.6.1.2 Caleulate LDZ Energy
Imbalance

0

3.6.74 Calculate Total Shipper
Qutputs
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XKoserve

Calculate Meter Point AQ Overview

With the submission of a
valid read, the read will
have been received from
the 11t of the previous
month to the 10t of the

current month (calendar
days).

O Read ,. Notify &
Received Assess
e Calculate Impact of AQ
’ ) Calculation
4271 Calculate Meter
O S @ == Point Proposed AQ >

Value
4.2.6.3 Find Class 3 AQ Period ‘ 4.251 ldentify Impact of Meter
Reads b y Point AQ Change

Cal

. Max AQ Calculation performed
4.2.6.1 Find Class 4 AQ Period Breaches notified to

Opening Read iGTs via CGl File

Q

4265 Find AQ Period
Consumption

29



Xoserve

Shipper

Month + 10 days

OVaHdated Class 4 Read Received: At Read Date +5 (CV g

4.11.6 Validate
Meter Read Energy
for the Period

Month +10

Month +10

The calculation will be
triggered by a valid read.

The formula, as is now,
will identify a start and an
end point.

The time period:
Optimum is 365 days
Sub optimum is 9
months
Maximum is 36
months

BRD Ref - 8.3.1

4.2.6.1 find Class 4
AQ Period Read

4262 Find Class 1
and 2 AQ Period
Reads

| SR

)

4.26.3 Find Class 3
AQ Period Reads

» | 4.2.6.5 Find AQ Period |
¥ For Direct Energy
Supply Meter Points

No Valid End Read Found

Find AQ Period Consumption

Valid Reads Found for AQ
Calculation?

A\

&= 0
» ¥ L

Optimum or 4.2.71 Calculate
Sub-Optimum Meter Point

Read Period Proposed AQ Value
Available?

O g
»
>

@-

| S

No
' "

Valid Reads Found for
AQ Calculation?

No Valid End
Read Found

Y

4.2.6.4 Notify Failure to
Calculate AQ

Notification of
Failure to
Calculate AQ Sent

5

Failure to Calculi:te AQ
Notification

v

Isolated Supply Meter Points
will not calculate an AQ.

The current AQ (last
calculated) will continue to
apply (carry forward).

Where the Isolated Supply
Meter Point is re-established
the period of isolation shall be
excluded from the AQ
metered period for the
purposes of calculation.

BRD Ref-8.3.4

New Supply Meter Point
will not be eligible for an
AQ calculation for a period
of 9 months. Reads can be
loaded but will not be used
until 9 months and then

the next read will trigger
the calculation and is only
successful if there are
sufficient reads within that
time.

BRD Ref-8.3.5

30



Xoserve

iGT Network Shipper

UK Transmission

O 4P© 4251 Identify Impact of
Meter Point AQ Change

4.2.7.1 Calculate Meter Point

Notification of AQ Change

]4’@ T}@ 4>4’© ﬁ—h[ :.;.?:.;crqu?:tfi;‘;rl‘mpact of ] > @

Ad Hoc

Proposed AQ Value

Where Corrected AQ
Value is Provided
{And Not Calculated)

O J

2.11.2.2 Notify Supply Meter Point
Details

TO4 will hold:

The exceptions (failures

to calculate)
The calculated AQ
values

BRD Ref-8.12.2

AD
for a Class 4
Meter Point?

— e ®-—©@

Month -5

All notifications of AQ
values and the impacts
of AQ will be

communicated [M-5].

BRD Ref —8.12

AQ Calculatigl& hbq;iﬁcation Sent

The T04 file will contain
existing data items plus
some new data items,
including:

AQ Calculaticir: N fification

[
AQ Calculatimi I\i:i:iﬁcation
» Back stop date P
+ Billable AQ and SOQ i
* Formula year start date Ei:i:i
» Offer number P
+ Etc.

BRD Ref — 8.12 &3

AQ Caleulatii 1 Notification

AQ Caleulatiori ilotification

There are a number
notification files generated
due to a change in AQ. ¥
These include: i

A change to the current
Meter Read Frequency

is required

Emergency Contact

Details are required ;
DMM Threshold

Crosser NNL
AQ has fallen below the N

Priority Consumer
Threshold
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Hoserve

Shipper

Winter Consumption for Large Supply Points

Yes
4243 Calculate Winter e

{ Consumption Valug #

4241 |dentify Meter Points Eligible 4242 |dentify Winter Consumption ’ ® @ 4245 Notify Winter Consumption 4’@
Period From Meter Reads P o
¥

For Winter Consumption .
o
Winter

Consumption
Not\ﬁca%on Sent

Annuall

Optimum Period Identified?

The current process will
continue however the
communication for notifying

Winter consumption

value and period will be Ea
notified as per current
process, which is via the WinterConsur'rthion Notification
T50 file.

Winter consumption and the
challenge process have
changed (see the AQ
correction process slide).

Use the AQ correction to
amend the winter
consumption if

appropriate.




rOoserve

Shipper

Apply Seasonal Normal Changes to AQ

To apply the new
Seasonal Normal values
the old value will be end

If a Supply Meter Point is
calculated within the
month, it will use the

seasonal normal value
within that calculation.

dated and the new valued

applied within the
System. | 500 Passed ’O
For Invoicing

. 4291 |dentify Meter ] 4.2.9.3 Notify Seasonal 4’
"@ ¥ 4292 Apply Seasonal Normal Adjusted

Revised 500 Values
Available For Invoicing

Points for Seasonal | For Each Identiied Meter Point|  yormral Adjustment
3 Normal Adjustment Quantities
T3 EEL] Both Required
Seasonal Normal A
Adjustment
[Annually after 10/09] -
ipper
Notified @
WAALPs >
Ei;mtéon Seasonal Normal
O Adjustmsnt Sent

3235 Calculate |
Weather Adjusted o 5
Annual Load If the AQ didn’t calculate ;
Profile that month, the current Seasona Normal

Adjustme at

v

AQ values will be
adjusted to reflect the
seasonal normal.
And notified as per the
current process, via the
T04 file at [M-5].

As part of the AQ review
for 2015 the seasonal

The AQ will be effective

from the first of each
month.

normal values will be
applied with effect from
1st October 2015.
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Shipper

Hoserve

AQ correction will be
initiated with a
submission of an AQ
correction (new file

iGTs capable of providing revised

format). transportation charge rates following
AQ Correction
BRD Ref — 8.6
AQ Correction can
only submitted for Q
the following :
reasons: :
Confirmed theft Eﬂ
of gas :
Change in i
Sl CTIET IS AQ Correctiin Rejection
Commenceme :
I nt of a new 6
i business
i activity O
AQ Cerrection Tolerance
i change o
Winter AQ Correction Rejected

consumption

BRD Ref - 8.6.1 No

v

| AQL: Validate AQ Correction ]—h@ Yo ?S&ﬁg;:ﬁim 4’0,
AQ Correction Received

AQ Live (1st of month)

Validated?

If the correction takes the AQ into a
new EUC then any outstanding offers
will be replaced/updated by the Offer

Addendum.

attributes.

BRD Ref-8.6.10

A change in AQ due to the Correction
Process will review the billable

AQ Correction Process

Validation will not be applied to the users

estimate of their annual quantity.

AQ correction will i
be notified via the \
TO4 file at [M-5].
The T04 file will 5
include that the AQ :
values have been
changed due to a E]
successful
correction.

BRD Ref-8.12 &
8.6.9 ;

0
AQ3: Provide AQ 4’0

Live Notification
AQ Live Notification Sent

A Back Stop date will be applied following
AQ Correction. Therefore the AQ cannot be
changed for a minimum of 9 months after

this date (depending on reads).

BRD Ref - 8.6.7
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Faulty Asset Equipment End to
End Process Walkthrough




&

within the Fault Period Cemmeodi

O

Apply Asset Fault Status (Input)

O O

4.1.5.1 ldentify Suspended Reads 4.1.2.4 Create Zero Wolume For4.1.6.1 ldentify 4.1.6.1 Identi fy Consumptic
ity Period

Consumption Periods Pericds

Fault Notified via If fault flagged
SFEN File for Class 3 in error submit
& 4. a further SFN

File (3 & 4) or

Class 1 & 2 via web portal update

portal. (1&2)to
advise the

Fault
Notification
was raised in
error

This process flow is repeated in this
i presentation to demonstrate input
and output.

Previous Shipper

Shipper

DMsP

=
=
=

File Changes — No File Changes - File Changes -
change Minor Medium

NNNNN

Major

MNotificat i
of Asset inanges

Motifi i ation

of Asiet Changes
i HiE vy
: e
: Nidification
: ol.sset Chariges
hv.d
-3:— E A w4 hvd
ation
‘=t Changes

File Ch@ges - .File Changes - New

Supply Point Register

BRD Ref:
8.8



Faulty Meter

File Changes - New

File Changes —
Major

File Changes -

File Changes -
Medium

Minor

File Changes — No

change
0

143 (ot et

Wi e W e Whenon o g v B

If the fault has been applied in error
the ‘suspended’ status is removed.

17 me b
uttine O

H H A e Yome Seuce Reasn or Fronen’
Read Validations ) — e
are applied — s
X0~
1 [T |
a | halaiobeids [ a
/. it letogece ites bt ¢ :J,;;;f"mw e E’:ﬂ —y Gs3ord :!‘;w"iﬁl —-— ,l“:f,:' vl = Oﬁ—’ ! " :—l;iﬁmw'-ﬂm — 0 ¢ 'T’ ) Ty re—— *\J
:ﬂl ] r.ea‘%n-! Nexbarln W Odane! ) tﬂ:ajﬂl:r' Ve D! i i me! a::’;‘:
L e
rfma
L] 4“’\
-
ot A1) Colce ime Net bune hi
4151 Remoe
Sepented feed
e Where a fault has
been flagged the
g next read
e et g . . . Sape
[y submissions via the
» N
0+ e O Lo et \J
telslu]
ey (aoimsd

UMR/UDR or UBR
read files will be
suspended. .

Where a read is suspended a D -7

estimate for Class 1 and 2 will be = 0

generated. If the Shipper has raised the i

fault the DMSP will be notified.
Suentet O

leped fenis
ke >
et Wl Qs el 426 o D d A Pvind
gy fed
Following a fault being flagged N——

any read suspended for Classes
2, 3 & 4 will be notified via URS -
file. The accepted notification
will state: Read suspended due
to fault flag.

Settlement BRD Ref:

evien

5.5,5.6

i
[




Apply Asset Fault Status (Output)

. lwgw s s .denmcs;:,ended e Where a Meter Exchange has been updated the meter will be considered to be
Submizsion wnin e raugrerios faulty. To receive a consumption adjustment an RFA contact should be raised
Remova | R%: pEn— L Error via CMS for fault period between two reads.

') 21031 Upaate <S>
AL e
2.10.1.2 Validate

Asset Update

210 32 Moty Azmet YT D s
pdate EE—— B — e
{ Opdar ] <S> D Where a Corrector
Spadte Exchange has been
updated the meter

e readings and
The submission of RGMA ONJOB File to update a STy e ‘ previous check read
Meter or Corrector Exchange will end date the fault will be used to

against the faulty asset. automatically
. ¢ &< reconcile the fault

If the fault is on the Daily Read Equipment, notification R aLech
of the site visit information will be required either via
the portal or the SFN file in order to end the fault. i
i At < Where Daily Read
z Equipment is
3 installed automatic
E =i reconciliation will
:?:;5::";:3“;35 & go back to the
previous check
% read using
- == convertor reads or
T meter reads.
If a Meter or Converter :
. \[o] (=}
o Exchange is updated for .
g . If you wish to correct the
a day during the fault . .
L consumption fault period :
period it will be treated within Exit Close out vou — :
as if the meter is faulty , Y =] ae v
. can view the portal for R —
and a consumption .
2 ; Class 1 & 2 sites.
s adjustment must be
provided. Supply Point Register
N
BRD Ref:
8.8
File Changes — No File Changes - File Changes - File Changes — File Changes - New

change Minor Medium Major
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Class Change End to End
Process Walkthrough




Shipper

Xoserve

y
O—®

3

£

Contract Criange Request

2

2

Contract Charge Notification

D-2 Process: Gemini

Manage Class Change

L3

b

Notification of :Zontract Change Ceased

4

Notification

H i |
V -]
Contract Change Referral
Contract Notification Q D Eij
Contract Change Notification Ceased Responsibility Notification
Change Rejection oo
Uy Notification .
Received G0 Change
¥ Sent

Site Takeover?

Validation

2111 Validate Contract Change 4’@ N Yes e
% > <> (: es

Network Referral

4,©
4

2.11.2 Update Contract Details 4’@ 4NP<O>
o

Site Takeover?

Isolated and Withdrswn

DNO

ieT

7.4 Standing Data
Successful? Required?
No
O I Ye: l
i o @) O— @)
2131 Validate ATITES 2132 Apply of g;gfrata
Supply Mster Supplier of Supply Meter @it Response
ey Last Resort Point Updates 22;:“
Class Change (SPC) record C38 O
minimum 5 business days
(regardless of class) 292 ontor
Contract
rogee
Provide class
if going from Class 2 (from 3 or 4) B4 p< O
provide prevailing SOQ & SHQ in Coni Contrad ALY
ratio. Refer al Referre
Notific'stion §§Respur;a g Eﬂ
If Class 1 or Class 2, the prevailing 07 Hotifichtion
SOQ/SHQ must be used and the Y o 2132 200 o
GG i -
Notific ition
of Corjract
Chang's
[1st October]
v 5
Class 3 Batch Frequency Response: Gas Nomination ID.
Class 4 MRF .
Supply Point SMP AQ/SOQ
(can cancel 2.12) by D -3 : bply Class 1/2
; Register BRD Ref:

SMP AQ/SOQ
Formula Year AQ/SOQ
Class 3/4

8.10

40
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Supply Point Update End to
End Process Walkthrough




Input Files

Proposing Shipper

CNR
$85,S86,

Incumbent Shipper

S66,

s83, 1
S84, | WS
C50, i
SYp.

DNO

Contra(i: Change

Contract Change
Request Received

Contract Change
Request Received

L,
]

Xoserve

7.4 Standing
Data

o——

2.14.11 Validate Reguest to
Update CSEP Information

BRD Ref:
8.10
4.1.6
8.5

8.6

iGT

&4

Contract Cliange

o

Q

Contract Change
Rejection Notification Sent

Rejection htification

Rejection Files Supply Meter Point Charges

CRF

SCR

RFR

S34 records has
been edited to

include Batch
Frequency Change
for Class 3

Changes to MPD
GEO and MPE Files
Gas Nomination ID

AMR Indicator

MAS Current Year
Minimum SOQ

57

Contract Eihanga
Referal Natice

E?ﬂ Eﬂ

Contract :-hange

Contract criange Referal Ntice
Rejection hjatification '
' AMR
‘ Indicator
-]
3 @ Formula
@ Contract Change Contract Change Yr SMP

Contract Change
Rejection Notification Sent

Referal Notification Sent Referal Notification Sent AQ

b-d

Requested by Proposing Shipper
Requested by Incumbent Shipper

Requested by
Proposing Shipper

21111 Validate

@

3

Requested by
Incumbent Shipper

Request to Update 4’@ *—P@ _  »
No Yes

Contract

Site Takeover?

Contract changes include
Batch Frequency Submission

O

213.1.1 Validate Request
to Update Supply Meter
Point Information

Validation
Succesful?

ECO Process — Submit voluntary

WID
Class Change

Vulnerable Customer Updates

(incl. removal)

Assesment for
Network
Referral Required?

: Network Refefra\ Reguest

2.11.1.2 Assess for ' 2.11.1.3 Notify I
Network Referral b ® Yes » @ Network Referral \

Referral
Required?

| (e %@%@
No. Request to Network
Network Referral Request Sent

*O @3

2.11.2.1 Apply Contract Change Network Referr@l Request Sent

=

Network Refefra\ Reguest

GEA (S96) now Process is now

allows for ASP ID online through the

NTS optional rate “
to be populated change record N

(A<R).

(SPC file)

42



Proposing Shipper

Incumbent Shipper

Xoserve

iGT

DNO

Input Files

AQl
C42

E3

Supps Point
Chan e
Canci llation
Requi:st

v

Supply Point
Change Cancellation
Request Received

Q

Yl
VAN

oly Poilit Change
ellatic;y Request

Supply Point
Change
Cancellation
Request Received

=

Cancellatioc Request

Rejected

©

Cancellation

Reque ejection Sent

output Fle@ancel Request to Change Contract

AQR
C45
SCR
X10

Cancellati

Rejecte d@

Cancellation

Request

Request Rejection Sent

-

Reguested by
Proposing Ship

2.12.1.1 Validate Request
h > to Cancel Contract —p

4.2.33 Issue
Ratchet Final
Motification

Change

Class Change
Cancellation and

NTS Optional Rate
Cancellation are all
New processes.

Validation
Successful?

Requested by
Incumbent Shipper

2.12.1.2 Notify OQutcome
of Cancellation Request

53

Notify Shipgiar of
Accepted C|ncellation

e

Motify Shipper of
Accepted Cancellation Sent

Notify Shipgi=r of
Accepted cellation

MNotify Shipper of
Accepted Cancellation Sent

Requested by Reguested by
Propoesing Shipper Incumbent Shipper

L, ®

3

Capacity Revision
Cancellation

Capacity Revision @

Motify Capacity
Revision Cagcellation Sent

Motify Cape zity
Revision Caiwcellation

v

!
)

Notify Capacity
Revision CanSeIIation Sent

-]

Notify Capafity
Revision Cancellation
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Pooll

Previous Shipper

Shipper

Dcc DNO DMSP

iGT

et v et e e e e APPIY Asset Update

Submission writhin the Fault Period Cemmedity Peried Consumption Periods Periods

Rermowal Re;d (Offstate) Fault Flag Set in Error Asset Isolatic Eilling Attribute Change Isclaqen Effective Date

) 210.3.1 Update ]4><<>> i

Asset Information

2.10.1.2 Validate
Asset Update

2.10.3.3 Reinstate 21032 Notify Asset Billing Critical Updats
Rewvoked Meter Asset g Update — _ > @
(GSR) No Action Incumbent  Yes
f Snhipper?
ST S ™ Billing Critical
After Revoked Updatg
Meter Remowved i
Status Mo, Small Supply Point Mo, Large| Supply Point
! ! - D
S O —
Notification of
. ) o Asset Changes Issued
2.9.1.1 Validate Contract 2.7.1.1 Validate Momination
Confirmation Request for Supply Foint

=

Billing Crit:zal Update

MNotificat &
of Asset iianges

AMR Indicator M File

Notifi
of As et Changes W/

Midification
ol isset Chariges

Length of the s
meter reading
field updated
for
consisten =< A4 a4
across all files REg =i

New allowable
value to
update
Derived Read
Equipment
Status

<
CDN CDR
BRD Ref:

8.10

44
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Billing & Invoicing End to End
Process Walkthrough




Xoserve

Oiy

51372 Assess
Supporting
Information
Requirement

O——

5.1.7.1 Apply
Scaling
Methodology

Y
O ! C
5.2.7.1 Apply 'y
Corrective
Action

5.4.1.4 Assess Neutrality Bank
Reconciliation

Calculate Charges

Core Invoice charges:
Ancillary Invoice charges: « Charge Component (7 d.p) and

* Revised mapping to Invoice codes charge amount (2 d.p)

based on process Energy Values to 15 d.p for Class 3 &
4 (NDMs)

5.1.4.2 Identify 5143 H
Core Billng. e e Core Formula year AQ and SOQ (Fixed)
Parameters Financial Values New data elements (eg. Class)

Charges at SMP level

O
5151 Validate

Calculated

* No change to charge Charge Values
calculation methodology

B

»
5.1.2.1 Aggregate
Predicted Charges

Ancillary 5147
5.14.1 Assess 5.1.4.6 Identify e
Category For —F® _’© Ancillary Billing g:':lﬁ':r;e Summarise
Charges Parameters Financial Values Financial Values

Invoice Category?

Pro-Forma

L —

All portfolio base data is
consolidated within the new
UK Link

Improved rationalised Invoice
to Charge Type Mapping

BRD reference:
Invoicing
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e = e e e

Perform Reconciliation Scaling Adjustment

Post ‘Go-Live’ the LDZ insignificant

RbD Smear for LSP errors and LDZ energy adjustments
+  Will continue for 12 months will be fed to UG smear

(transition)

The prevailing position for the shipper
each month will be revised based on the

LDZ Significant measurement errors

will be apportioned over the error

period. Pre-go live ,error period will I
be apportioned based on the SSP

market share and post go live will be

based on shipper’s throughput

position post go live date 2 [rEEtE

171 Apply Scaling Prevailing (1
5171 Apply Scal l P | }
Methodalogy Throughput ey

Position

reconciliations locked down from the
latest amendments invoice (GRE) for the
12 months period

* Annual advancing pot

5.1.6.3 Validate
Calculated

[Next Billing Period]  5.1.6.1 Identiy
LDZ Scaling
ent

New UG smear for LSP & SSP:
Starts from Go live date
No transportation charges, only
energy (GRE)
Monthly variances will be
created to assist
apportionment

BRD reference:
Reconciliation Sec

UNC reference:
SecE
MOD 432/473

mear Input:
* Locked down GRE Transition period:
values (£ and kWh) from » The LSP reconciliations pre Go
latest Rec invoice live - RbD pot
Actual throughput values The LSP/SSP reconciliations 5141 ASSESS
for shippers within an post Go live - new UG smear
o ot Categary For
+ Allocation factors There will not be any [harqes
reconciliations billed for SSPs

UG Smear output: prior to Go live date

» Apportioned GRE amount All reconciliations will take place
and kWh per shipper per at meter point level post Go live
LDZ per smear month date
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Hoservwe

Create Invoices

There are no changes to the

Invoicing principles

Introduction of Invoicing BRD
Generic Invoice file (.INV) reference:

Additional supporting information for Core Sec S
invoices (Class 3 & 4) at SMP level
VAT category — VA, VE, VZ ."O
5.25.1 Identify Rationalised Invoice type codes Yes . .
Scheduled Invoice Number will be made to 12 digits 5.2.3.1 Identify Supporting
s Information Parameters
' l 1
O p| 5221 Colaite p@ L O
Invoice Items No FOL\SOTG unscheduled Supporting 5.24.1 ldentify Invoice
5.2.14 Identify ‘ et/ INiess, Information Verification Parameters
T VAT Applicable? supporting information will Required?
’ " \ be issued within the (.INV)
drameters e/ under comments

Yes

\
O F@*—P 5222 Calaulate H@ p| S223Ceate p| 5224 Uptite

VAT Totals Invoice Invoice Status
VAT Rate Change

48



52 5lssuelnvoices

Xoserve

Stakeholder

National Grid Transmission

O

Issue Invoices

5.2.6.5 Clarify
Receipt of
Invoice Data

$—0

[Invoice F'y
Schedule]

5243 Update
Invoice Status

Duplicate

Invoice/

Supporting

Information

Request Received
4

Duplicate Invoice / Suppcmngi

Information Request

File Changes — No

change

_'Q.>7

Yes

5.25.1 Identify
e @B ———> D
Invoices

Supperting Information
To Be Issued With Invoice?

Invoicing BRD
reference:

Sec 5.6
Sec 2.3

»O

5231 Generate Invoice
Supporting information

»
I

5.2.23 Create Invoice

All invoice files will be issued
via IX to facilitate automatic —’O

N 5.25.2 Make 5.25.3 Update
> N Invoices Invoice Status
o Available

acknowledgement Shorthaul/ Datz Made

Duplicate Inveice
e ! rgy Amendment Available

Supporting Information
Request?

QO

Introduction of ek
» Generic Invoice file (.INV) Acknowledgement
» Additional supporting information for Core

invoices (Class 3 & 4) at SMP level

Change to Invoice file naming convention _O

54.11 Identify NTS

(last 6 digits of Invoice number in file name)
' T Neutrallty Base Data

A
iu
EIWO\CES H
' Irlivices
v v
Generic Invoice file
INV-
Ergy
. ation
v
File Changes - File Changes - File Changes — File Changes - New
Minor Medium Major
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Xoserve

Stakeholder

O

5.2.2.4 Update
Invoice Status

O

5154 Assess
Supporting
Information
Requirement

04.©H;

5132 Assess
Supporting
Information
Requirement

O

5.2.5.1 Identify
Scheduled
Invoices

@

Duplicate

Supporting

Information

Requested
[y

Generate Invoice Supporting Information

5.23.9 Correct

Supporting
Information Supporting Information Needs Is Invoice
Correcting?
5238
Investigate
Validation No

Failure

Reject
if;ir‘::;m 5232 Create 5233 Validate
Information Supporting Supporting —> A t
Information Information ccept
Parameters
Validation
Outcome?

Non-conventional

®_,0

Supporting

b4

Dupliiate
Suppirting
Infor hation

Information

FSG

Core Invoices

[P a—

Yes @ o >®

52310
Record

.0

5.2.4.1 Identify Invoice
Verification Parameters

Incorrect?
No ® Yes
Supporting Information l
Received by Stakeholder?
3
Nc —>

[Invoice

Issue

Date]

es

Issue Supporting
Information In Advance
Of Invoice Issue Data?

e G ®

5234 Make
Supporting
Information
Available

Conventional

Conventional or
Non-cony entional

Supporting
Information
Sent,,

[Timed]

—’@4’® No

Acknowledgement
Recelved
A

Supporting
Information
Confirmation

0

Supporting
Information
Confirmed

5235 Inform
Internal
Stakeholder Stakeholder
Acknowledgement
Received?

5236
Investigate
Exception

Own Use Gas &
Compression

[Timed]

DNI

I —

SSL

Meter Assets

User Pays

Interest

P&S

5

File Changes — No

File Changes -

change

File Changes -
Minor

File Changes -
Medium

Major

. _ . - ; File Changes - New . ‘



X()S e I ve

respect ) commitment ) teamwork

Read, Submission, Validation &
Reconciliation End to End Process
Walkthrough




Settlement
BRD Ref: 5.14
(Validation)

Validate Read

New Meter Read
Validation based on

Validation rules are based energy tolerances

around Read Type and
Read Timings

Input Files

UDR - UBR -
U2 Ui3, Ui14
Class 2 Class 3

reads reads
from from
Shipper Shipper

RGMA files also provide reads for Asset amendments

Reject Files

URS -
S27

52



Hoserve

Estimate Required Missing Reads

4
la <.|> y O
Energm’ estimated read is O MoEdmteseure

,crn’\ﬁedbutaccepted ) R
o Notify enery validation faiure in

daily read report
S H—
Y 4141 Identfy DM Neter Points —’® \ ’© §143 Calte Esimated Recd 4144 Valdate Meter Read ® Yes
'@ : Yith Missing Read Yes,Far Each Identifiad DN Weter Foint THREEIETes Energy for the Period
Energy valid?
Time to Identify Missing Class 1 Is an Estimate Required? A % O
Daly Reads
Estimated Meter Read created
i 0 m 0
) o o Xoserve will still load Clss 112 energy avalable for
;m‘e:ﬂddent\fy Wissing Class 2 ;ransferNotW\tthpecmed Settlement the estimated read Aocation i vithin closout
iy Reads s
BRD: and volume will still
o 5.14.9 feed into allocations
(For Class 1 & 2)
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Agent

Hoserve

Derive Reconciliation Variances For New Consumption

Rec Principles have
not changed but rec

BRD Ref: will apply to all Supply
Reconciliation Meter Points.
I.E. No RbD
]
: 4 A
E Energy split reiection notficaiton i
i — ' Shared Sité Gross Energy
v | No o |
4315 Receive Shared Site . 0
O Energy Spli E— 4317 Notify Rejected Energy 4315 Notify Gross Energy For
- e Spit — ¢ Shared Site _}O
At Recondiliation . : Yes Energy split rejected Ho
(loseout Shared Site Energy Spit Valid energy split and within 20 )
business days from noification EC;;:dE:slzt:gy
of gross energy? —Pp
g oy [ Yes ®_\ Notified
43.1.1 ldentify Meter Paints ] J 4312 Derive The .,@ 4313 Calculate The _p®
Requiring Recondiliation J For Each Identified Consumption ) Reconciliation Recondiliation Grass e
Variance Periads Variance Energy e‘ner%y
Shared Site? 20
notified?
O © 4’© 4314 Derive the Recondiliation _}O
® No Billing Quantity
41103 Create IndusiveGateway] A Recandiiation
. Billing Quantity
DB Energy Split Revieved or 15 )
Variance Derived

business days elapsed since

notification of gross energy?
There are no external

changes to this
process.
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Additional Areas of Clarification

= CSEP Transfer of Ownership

= Following Notification of a CSEP Transfer of Ownership Xoserve will notify a shipper of changes via
the STN file.
= iGT Transportation Rate Changes
= |GT will provide revised transportation charge rates to Xoserve
= These rates will be reflected against the iGT SMP once processed
= Rates will flow out to industry parties as part of transfer of ownership process.

= Other Services
= Non Code User Pay Services
= Data Enquiry — Increase range of iGT Data visible to Shippers

xoserve

‘o

respect ) commitment ) teamwork




