TOG MONTHLY MI FOR SHIPPERS OFGEM JANUAR'

Number of

Number of Number of Number 91 Oul:toe: ::'iing Number of Number of CaNsl::?Sirbio;ct C;:eilese:lrsi:cl Number of Total KWH Ca::smglee ra:é d- % leeared - Cas.es Sent to Reasonable Reasonable Reasonable ::::Zc:::z
Cases Received Cases Cleared Cases Sl_lll Awaiting Cases Clgared Cases Cle'f)red to 80-day to 80-day Cases Clea_red & Provided Shipper Shl_pper Shi!:per k.)r E_ndeavours Er_1deavours E_ndeavt?urs Claims
Outstanding Shipper Action as Valid as Invalid Closures Closures KWH Provided Actioned Actioned Ac:;lzr:‘;l;‘ms Claims Received Claims Cleared Claims Rejected Accepted

AGA 3 6 2 2 0 6 1 17% 0 0 5 83% 3 0 0 0 0
BUE 1 2 1 1 0 2 1 50% 0 0 0 0% 0 0 0 0 0
BUS 258 239 89 7 1738 66 0 0% 176 8,749,715 77 32% 80 17 0 0 0
CIR 0 0 0 0 0 0 0 0% 0 0 0 0% 0 0 0 0 0
CNG 8 6 18 18 0 6 1 17% 0 0 5 83% 8 0 0 0 0
EAS 1 5 3 3 1 4 0 0% 1 30,710 4 80% 0 0 0 0 0
EMI 1 2 1 1 0 2 0 0% 0 0 2 100% 1 0 0 0 0
FUT 3 1 4 4 0 1 0 0% 0 0 1 100% 3 0 0 0 0
GLC 0 1 1 1 0 1 1 100% 0 0 0 0% 0 0 0 0 0
GUK 21 24 67 67 1 23 2 8% 0 0 22 92% 21 0 0 0 0
IEU 6 7 12 12 1 6 0 0% 1 23,240 5 71% 4 0 0 0 0
KIN 0 0 0 0 0 0 0 0% 0 0 0 0% 0 0 0 0 0
LEP 26 21 56 56 3 18 6 29% 3 113,194 11 52% 22 0 0 0 0
NGD 0 3 3 3 0 3 0 0% 0 0 3 100% 0 0 0 0 0
NGS 0 0 0 0 0 0 0 0% 0 0 0 0% 0 0 0 0 0
OPL 53 41 25 15 19 22 2 5% 12 1,216,990 0 0% 4 0 0 0 0
0ss 5 6 6 6 1 5 0 0% 0 0 6 100% 5 0 0 0 0
RGG 0 0 0 0 0 0 0 0% 0 0 0 0% 0 0 0 0 0
SCP 15 9 24 24 3 6 0 0% 3 76,339 8 89% 14 0 0 0 0
SGL 36 36 32 32 8 28 0 0% 3 58,396 32 89% 32 0 0 0 0
SOG 1 0 4 4 0 0 0 0% 0 0 0 0% 1 0 0 0 0
SOoP 54 29 47 47 0 29 2 7% 3 79,238 1 3% 28 0 0 0 0
SPK 2 1 10 10 0 1 1 100% 0 0 0 0% 2 0 0 0 0
TCG 4 5 16 16 0 5 1 20% 0 0 4 80% 4 0 0 0 0
TEX 1 0 3 3 0 0 0 0% 0 0 0 0% 1 0 0 0 0
UNI 1 0 1 1 0 0 0 0% 0 0 0 0% 1 0 0 0 0
uPB 1 0 1 1 0 0 0 0% 0 0 0 0% 1 0 0 0 0
VEC 1 0 1 1 0 0 0 0% 0 0 0 0% 1 0 0 0 0
voL 0 1 0 0 1 0 0 0% 0 0 1 100% 0 0 0 0 0
WGS 1 2 6 6 0 2 2 100% 0 0 0 0% 1 0 0 0 0
YKE 1 0 6 6 0 0 0 0% 0 0 0 0% 1 0 0 0 0
TOTAL 504 447 439 411 211 236 20 4.47% 202 10,347,822 187 41.83% 238 17 L] 0 L]

Transporter Notes:

Transporter Report:
- Data reflects activity as recorded in the Transporter Agency systems (ConQuest/ Contact Management System (CMS)).
- Open data related to activity within the geographic area or responsibility of each Transporter and included instances which are the responsibility of the registered Shipper to resolve.
- Closed data reflects activity that is likely to be a Transporter responsible activity at the time of system closure of the case.
Additional activity relating to theft investigation and collection of the value of gas offtaken is undertaken outside the Transporter Agency systems.



