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Updates

= Zone 3
= Nexus delivery date awaiting outcome of Ofgem consultation
= Energy Market Investigation — conclusions published
= Priority Services Register — changes to ‘needs codes’ June 2017

= National Grid Gas Distribution separation — target 1/10/16

= Zones 1 and 2 — no changes
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Review of Supplier Objections

» Potential changes identified “for 2016 implementation” in Ofgem 2016/17 Work

Programme
= Xoserve took action at April COB to seek clarification
= Ofgem’s response
= Review is continuing to timeline set out in Work Programme

» Review is an external dependency for Switching Programme - policy decision

to be reflected in design for Central Registration Service.

= Switching Programme design work assumes objections would be pre-loaded

in an “objections database”
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