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Erroneous AQ

B G.1.6.11: -7 to +23 days of Registration Date can
appeal the AQ under 1.6.13.

B G.1.6.13: LSP appeal based on “substantial evidence
as to actual consumption” or “change in Consumer’s
Plant”.

M [f outside window Transportation Charges applied on
wrong AQ
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Meter Reads

B Appeal the AQ by the submission of two meter

reading with the minimum time between reads has to
be 186 days.

B Incurincorrect Commodity Charges
~ refundable

B Incurincorrect Capacity charges
~ non refundable
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BTU Form

B Details of Customer property

B Gas Ratings of all appliances required
B Customer’s signature required

B AQ Assessed from information provided

B Narrow window of opportunity
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Alternative to BTU

B NEXA table
B Basic property information

B Additional information box, Swimming Pool?
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Band House South Average North
Type SW, NT, WS, SO | WN, SE, NW, EA, NO, SC
(92%) EM, WM, NE (108%)
(0%)
AQ TPA AQ TPA AQ TPA
(kWh) (kWh) (kWh)
A 1 Bed 9,170 313 9,960 340 10,750 367
B 2BF,2BT | 11,130 380 12,100 413 13,070 446
C 2BS, 12,335 421 13,420 458 14,500 495
2BD,
3BT, 3BF
D 3BS,2BB | 13,940 476 15,150 517 16,350 558
E 3BD, 17,110 584 18,605 635 20,100 686
3BB
F 4BD, 20,715 707 22,500 768 24,290 829
4BT,
4BS, 4BB
G 5BD, 31,440 1,073 34,160 1,166 36,890 1,259
5BS, 6BD
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Setting criteria as to when it could be

used

B Not for SSP

B Domestic properties with AQ above [100,000] kWh

B \When no suitable reads have been received by
xoserve
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