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Feedback – Why are changes of User excluded?

• Where a supply point changes User, both Users share the benefits and 
the disadvantages.
• The original user is now disadvantaged by the RbD impacts of an 

inappropriate reduction
• The original user is now advantaged by the RbD impacts of an 

inappropriate increase

• Unfair to penalise the new User for another’s inappropriate behaviour

• Statistically, transfers will be spread throughout the gas year and 
market

• Excluding transferred supply points leaves the financial impacts shared 
between affected Users and is equitable
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