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	Customer Service Questionnaire

Information Provision

This questionnaire is designed to provide the Joint Office of Gas Transporters with information about how satisfied you are with the service we provide. We would ask that this is confined to the role of the Joint Office. This role is established through the Licence requirement for the Gas Transporters to operate Joint Governance Arrangements, with the focus of our activities being implementation of the UNC Modification Rules. We administer the Modification Rules in terms of circulating the material provided to us, but do not produce the material itself. In particular, we do not produce either Modification Proposals or Modification Reports and the associated UNC legal text. 

In addition, we provide the chair and secretariat for UNC related meetings, such as the Modification Panel and its Workstreams. We seek to do this in an unbiased manner, and in accordance with the Chairman’s Guidelines (as established by the Modification Panel).

Please rate the following on a scale of 1 (Very Dissatisfied) to 5 (Very Satisfied).



	1. How would you rate the service provided by the Joint Office?

	Rating:

	Comments:



	2. How would you rate the quality of material produced by the Joint Office e.g. Agendas, Meeting Minutes?

	Rating:

	Comments:



	3. How would you rate the timeliness of material produced by the Joint Office e.g. Agendas, Meeting Minutes?

	Rating:

	Comments:



	4. How would you rate the quality of the Joint Office systems i.e. Website (www.gasgovernance.com)?

	Rating:

	Comments:



	5. How do you rate the output of Subject Matter Experts (SME) e.g. Draft and Final Modification Reports?

	Rating:

	Comments:



	6. How would you rate the Joint Office in terms of treating all parties equally?

	Rating:

	Comments:



	7. Do you have any other suggestions to improve our service?

	Comments:



	Thank you for taking time to complete this survey.
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