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Top of Form

	Customer Service Questionnaire

Meeting Arrangements

This questionnaire is designed to provide the Joint Office of Gas Transporters with information about how satisfied you are with Meeting Arrangements, and is intended primarily for those who attend the meetings we organise.

Please rate the following on a scale of 1 (Very Dissatisfied) to 5 (Very Satisfied).



	1. How would you rate the meetings arrangements made by the Joint Office?

	Rating:

	Comments:



	2. How would you rate the choice of meeting locations?

	Rating:

	Comments:



	3. How would you rate the quality of facilities used?

	Rating:

	Comments:



	4. How would you rate the catering?

	Rating:

	Comments:



	5. How would you rate the Joint Office in terms of treating all meeting attendees equally?

	Rating:

	Comments:



	6. How would you rate the way in which meetings are managed by the Joint Office?

	Rating:

	Comments:



	7. Do you have any suggestions to improve our meeting arrangements?

	Comments:



	Thank you for taking time to complete this survey.
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