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Since the last report the Workgroup had 3 meetings planned for 19 February, 5 March and 19 
March respectively, summary of discussions below: 
 
19 February  
 
The meeting focused on the proposed standard for Query Resolution  
 
Topics tabled for discussion were, Definition of a Query, Data Quality and Shadowlog 
Arrangements.  
 
The meeting progressed well and Transco agreed to take away the following actions: 
 

To re draft the Bosworth query definition to reflect changes post Metering liberalisation  
To provide clarity in respect of what constitutes a PSQ for inclusion in standard  
To provide examples of invalid / poor quality queries  
To provide copies of a list of data items compiled during discussions on Data 
Rationalisation (Mod 173/174&194) 

 
The group agreed that these items should be scheduled for discussion prior to moving on in 
the next meeting to debate the proposed performance levels and relative incentive payments. 
 
The meeting closed with discussions being incomplete in respect of the Shadow Log 
arrangements, again it was agreed by the group that these discussions should be scheduled 
ahead of the debate in respect of performance levels and incentive payments. 
 
5 March  
 
Unfortunately this meeting was not quorate and with only one shipper and  an Ofgem 
representative present the meeting had to cancelled on the day. Those present agreed that in 
order to avoid a reoccurrence of this situation and in an attempt to avoid unnecessary costs 
for both Shippers and Transco the meeting would be cancelled unless confirmation of 
attendance was received from sufficient members to indicate that a quorum would be 
achieved 48hrs prior to each meeting.  
 
19 March  
 
At the Workgroup’s request Transco took away an action to reschedule this meeting due to a 
clash with the CPM Ops forum, a meeting was scheduled for 13 March, however, again we 
were unable to achieve a quorum with only one shipper representative confirming attendance 
for part of the day.  
 
 
The Workgroup Chairman would like the Panel to note his concern at the apparent lack of 
priority Shippers are indicating to this Workgroup. 


