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Not In Support | Yes

1. Although EDF Energy supports this
change in principle, on this occasion we need
to reject it due to insufficient information
provided in the pack.

We would really appreciated if you could
answer the following questions:

- Will the Portal be accessed through a
new web link? If so — can you send us the
link so that we can test our browser/security
compatibility?

- Will all existing DES logins be
replaced with new ones?

- Will multiple shipper licences be
merged into one? If so — Will the User pays
charges decrease as result of it?

- When/how will new logins be issued?

Yes, the services will be accessed via
the UK Link Services Portal. This link is
not available at present; however you
will receive a link to the test
environment portal as part of Market
Trials.

Yes, all Users will need to be established
as a new Users; on the new application.
DES will require a first name, last name
and email address to access the UK Link
Services Portal

The UK Link Services Portal access will
work on a Parent/Child relationship
similar to how CMS currently.

Each organisation will be asked to
provide who within their organisation
requires access to the UK Link Service
Portal and provide the requested User
details for set up (first name, last name
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Do we need to set user access levels (i.e.
introduce restrictions for users, and super
users?)

When will we have access to all screens
(including User Access screens as currently
they are not included in the pack)?

- If Nexus go live is delayed, will this change
be delayed as well?

Provided this information is received and in
our internal review we are supportive of

and email address).

The process for issuing external User
IDs is currently being finalised, once
approved this will be communicated to
the Industry, through the appropriate
channels.

User access will be based upon LSO or
standard Users. You will be able to
confirm what level of access you want
the account to have during set up of the
logins. We anticipate there will be a bulk
upload of Users to the system ready for
Go Live. If the LSO functionality has
been provided then they will be able to
select roles for the Users of the UK Link
system that can be specific to the tasks
they need to undertake.

Walkthrough of the User Access
capability will be scheduled for week
commencing 15h July to enable these
screens to be approved at the August
2015 UK Link Committee meeting.

Yes the UK Link Services Portal for both
UK Link and Data Enquiry Services will
Go Live on the revised Project Nexus ‘Go
Live’ date as agreed by the industry.
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them, we would be happy to accept this
change.
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