UKLink Committee 11th October 2012 — AQ Review 2012
(Completion Notice)

Phase 1 — 12" March to 19™ August
The AQ Calculation process took place during the first phase. The activities within this phase
were completed successfully.

Phase 2 - 24™ August — 13" September

During the second phase, the Supply Point/Offer Review processes and new gas year EUC
changes took place with updated files sent to Shippers. The activities within this phase were
completed successfully.

Phase 3 — 20" September — 30" September

During the third phase, Xoserve updated all of their systems with the appropriate Supply Point
amendments, which updated all of the new AQ values in preparation for 1% October 2012.
The activities within this phase were completed successfully on 28" September 2012.

Phase 4 — 1° October — 15™ October

In the final phase, the new AQ values have become effective from 1% October 2012. All SPA
file processing was put on hold from 30" September — 1% October 2012. All SPA file catch
ups were completed by 3" October 2012.

During these periods the industry received:
1. Regular communications which were also updated on www.xoserve.com

2. Planned delays of response files
3. Customer AQ query support

Thank you for your continual co-operation and support for Annual Quantity (AQ) Review 2012
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