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Background

• Various Demand Side Response (DSR) reforms have been implemented over the last 18 months

• Ofgem approved UNC Modifications 0844 and 0845 on 04/08/23 which may increase the likelihood 

of embedded consumers participating in DSR

• Existing arrangements are for NGT to communicate to the relevant DNO if consumers within their 

network have been exercised

• These arrangements were not formalised / documented publicly

• Following engagement with stakeholders, we are proposing to document the communications 

within the Offtake Communications Document
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https://www.gasgovernance.co.uk/0844
https://www.gasgovernance.co.uk/0845
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Offtake Communications Document – Appendix 1
UNC Clause Information 

to be 

exchanged

Reason for 

information 

exchange

From To Frequency / Timing Means Format Industry 

Operating 

Procedure 

Reference

Contingency Cost

TPD.D.7.7.6 Site 

information 

and 

reduction 

quantity in 

the event of 

voluntary 

Demand 

Side 

Response 

(DSR) being 

exercised 

by National 

Gas 

Transmissio

n for a site 

connected 

to a DNO

To allow 

DNOs to 

reflect  any 

DSR  

quantities in 

their 

forecasts, 

enable 

effective 

stock 

management 

within their 

network and 

ensure  DNOs 

know which 

sites would 

already have 

reduced their 

gas demand 

in the event 

that a Stage 

2 gas deficit 

emergency is 

called. 

National Gas 

Transmission 

Relevant 

DNO(s)

For the Within Day 

Product, NGT will 

notify the DNOs 

within 2 hours of 

exercise.

For the Day ahead 

(D-1) products, 

notification will be 

provided by 18:00 

on the day of 

exercise (D-1). 

For the D-5 

product, 

notification will be 

provided by 18:00 

on the day of 

exercise (D-5). A 

reminder will also 

be provided on D-1.

Teleph

one 

call 

which 

is 

followe

d by an 

email 

Email 

will 

contain 

the 

agreed 

proform

a 
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Proposed Proforma
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Thank you
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