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RIIO-T3 Incentive Engagement 

What are the existing incentive arrangements?

• The incentive arrangements are designed to 

minimise the overall cost of system operation 

leading to benefit for customer and  consumers. 

Their objective is to influence our behaviour and 

to minimise the impact we have on the market, 

to consider environmental impacts of how we 

run the network and to support the efficient 

operation of the wholesale gas market.

• More information on incentives, as well as our 

quarterly performance reports, can be found on 

our website: Gas Operator Incentives.

How are the incentives going to change in RIIO-T3?

• RIIO-T3 Team are planning industry engagement to commence in 

January.

• We will be contacting our customers in the next couple of weeks 

asking for an opportunity to discuss whether the current schemes 

continue to drive valuable outcomes to your business and your 

interests, if/how the structures of the existing incentives should 

change, and if we need to develop incentives in any other areas of 

Gas Transmission. 

Please contact us with any questions or feedback on the incentive 

arrangements:

• Chris Hewitt, T3 Officer (chris.hewitt@nationalgas.com) 

• Anna Stankiewicz, Incentives Analyst 

(anna.stankiewicz@nationalgas.com)

https://www.nationalgas.com/about-us/system-operator-incentives#:~:text=About%20gas%20incentives&text=The%20RIIO%2DT2%20price%20control,agreed%20with%20the%20regulator%20Ofgem
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