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Progress Update
• Our final launch of the CMS Rebuild Programme V1.10  containing the new Generic Workflow (GEN), Gas Safety Regulations (GSR) and 

Managing Unregistered Sites (MUS) processes was successfully launch on 27 April with first usage from 29 April.

• This now concludes the CMS Rebuild activities for the contact codes and the team will now assist with the facilitation of decommissioning.

• We will continue to engage with customers at quarterly Focus Groups which will cover a mixture of enhancement discussions, feedback 
gathering and hopefully continue to be the interactive sessions that they have been over the years. 

• We would like to extend our thanks to you and your colleagues who have been with us on the journey of CMS Rebuild since we began the 
initial painpoint analysis back in November 2020. The dedicated feedback, support and guidance throughout this journey has helped ensure 
that the successful rollout of the new system.

• Thank you.
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