
PAC501	Action
High	Level	Shipper	Process	for	Correction	Factor	Updates

Triggers
AQ/CF	Check	on	CoS,	
AQ	Correction,	NRL	

Update

Shipper	sends	update	
request	to	the	MAM
Portal/Email		- MAM	

Dependent

MAM	confirms	new	
Correction	Factor	

Response	is	up	to	5	days	
(dependent	on	Site	

Visit)

Shipper	sends	UPD	File	
to	XOServe

XOServe sends	UPR	File	
to	Shipper

Customer	and	Billing	
Updated



Changes	following	Rolling	AQ	Update

Extract	from	Annual	Quantity	BRDXOServe Notifications

• DMM	after	3	times	in	the	preceding	
18	months	not	in	Product	1

• DMM	and	in	Product	1
• Below	DMM	Threshold	and	in	

Product	1
• Site	Specific	Correction	Factor
• Meter	Read	Frequency
• Emergency	Contact	Details
• Priority	Consumer	Threshold
• DNI	eligibility	threshold


