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Communication Ref :CB/991/LP
Subject : DM Elective Shipper Awareness Workshop

Colleague,

With the introduction UNC MOD 0224 - Facilitating the use of AMR in the Daily Metered Elective Regime, there are a number of activities that Shippers

will be required to complete to manage a DM Elective sites (DME). xoserve has scheduled a DM Elective Shipper Awareness workshop for the 26t July
2010 to provide an overview of these activities and provide an opportunity to discuss any queries that you may have.

Please find attached the Aims & Objectives of the workshop.
xoserve recommends:
1. Attendance by all shippers that will be taking up the DME service
2. And those attendees that will be managing the day-to-day activities for DME sites

3. Attendees not planning to participate in the DME regime are welcome to attend in order to understand the DME principles

xoserve strongly recommends attendance at the DM Elective Awareness workshop and to register your interest please respond to the following email
account: xoserve.dmelective@xoserve.com by 16t July 2010.

Please note that Onstream will be attending the workshop in their role as DMSP (Daily Meter Service Provider).

NOTE: To ensure that Shippers and their operational staff are aware of the DM Elective Shipper Awareness Workshop, we have sent this email
out to multiple distribution lists, apologies if you have received it more than once.

Regards,

Lewis Plummer

Project Officer

xoserve Projects & Change Management
31, Homer Road, Solihull, B91 3LT.
0121 623 2649
lewis.plummer@xoserve.com

If you have any comments, concerns or issues with this email, please contact uklink@xoserve.com
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MOD 0224 Facilitating the use of AMR
in the Daily Metered Elective Regime

DME Shipper Awareness Workshop

26t July 2010
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Aims & Objectives

* Provide:
= DM Elective (DME) project progress update

= End-to-end DM Elective process overview
including OnStream’s DMSP activities

= Awareness of DM Elective activities associated with a DME site
i.e. Online consumption Adjustments

= An opportunity for Shippers to raise any questions surrounding DM
Elective Processes.
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Up & Coming Activities

Key Milestones:

= External Shipper Testing scheduled for 4t October to 5
November 2010

= DME Implementation — 21st November 2010

= 227 November 2010 — First DM Elective Nominations can be
submitted from this date for eligible Phase 1 sites.
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DM Elective Shipper Awareness Workshop Details

Date: 26t July 2010
Time: 10am — 4pm
Location: 31 Homer Road, Solihull

= Xoserve recommends attendance at the workshop — please
email confirmation of your attendance along with number of
attendees by 16" July to: xoserve.dmelective@xoserve.com
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