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Communication Ref       : CB/994/DA
Subject                            : COR962.4 – ISO – Isolation Contact
 
Colleague,
 
As discussed at the UKLink Committee meeting, please find attached the changes to the process for registering an Isolation contact.  This change
proposal has been for a period of consultation with the relevant business contacts.  Within this period, no negative comments were received that
impacted the proposal relating to the file formats to be received via the web interface, or via the existing I’X link.
 
As with the MNC communication, this proposal has changed slightly from the CEUG notification, as when a file is issued via I’X or Web, we will not be able
to derive the User details.  As a result of this, the ‘User Id’ is mandated in these circumstances so that the relevant User within your organisation can be
contacted in the event of a clarification being required.  We will derive how users are contacted based on the data held within the Security Layer (i.e.
email address).
 
The new fields requested are as per the CEUG proposal that will ensure an efficient progression through the process, and reduce erroneous rejections and
clarifications:

‘New  Supply ‘New  Supply Installed  Flag’Installed  Flag’ which requires a Y/N input and denotes whether an alternative meter point is present at the address.
‘Site  ‘Site  Demolished  Flag’Demolished  Flag’ which requires a Y/N input and denotes whether the site has been demolished.  Where it is indicated that the site has
not been demolished the ‘Site Contact’ details must be populated.
‘Current  ‘Current  Meter Point Status’Meter Point Status’ and ‘Proposed Meter Point Status’ to indicate the status of the meter point prior to, and that requested
following, the transaction processing.
‘Type  of  ‘Type  of  Service’Service’ which requires an indication whether a multi or single metered site.

 
The file format provided is only a draft format at this point, but uses the proposed generic template.  This uses the principle of the single consolidated
record which can be provided for all operational contact types and is currently provided using the EFT template (as a Excel file) or the *.QMP csv file.  As a
consequence of this, the final formats will be confirmed once all changeschanges are notified to the UKLink Committee, and redundant fields will be removed.  I
have left previous COR962 formats within the template, this sheet will be retained in future to assist users understand the relevant conditionality.
 
The field lengths and descriptions will be subject to change, and will be baselined against the existing data standards and descriptions, but are provided
for illustration. 
 
This format provided is the csv file version.  At implementation it is proposed to provide an Excel sheet that will use macros to generate the csv formats to
assist in your transition to the new system.
 
Users comments are invited upon this change by Friday 23rd July to uklink@xoserve.com. 
 
 Regards,
 
David Addison
Project Manager
xoserve Projects & Change Management
31, Homer Road, Solihull, B91 3LT.
0121 623 2741
mailto:david.addison@xoserve.com

 If you have any comments, concerns or issues with this email, please contact uklink@xoserve.com
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Field Name Current QMP 
Optionality

Future QMP 
Optionality* Subject to 

change until end of 
D&M

Current ISO Contact 
Code Optionality

Future Business 
Comm ISO Contact 
Code Optionality

Future Technical 
Comm ISO Contact 

Code Optionality - File 
Interface

Description - Information related to Optionality for relevant Process Flow Current ISO Contact 
Code Optionality

Future Business 
Comm ISO Contact 
Code Optionality

Future Technical 
Comm ISO Contact 

Code Optionality - File 
Interface

Description - Information related to Optionality for relevant Process Flow
Current CNQ 
Contact Code 

Optionality

Current NOM 
Contact Code 

Optionality

Current FLE Contact 
Code Optionality

Current PAM Contact 
Code Optionality

Future Business 
Comm FLE Contact 
Code Optionality

Future Technical 
Comm FLE Contact 

Code Optionality - File 
Interface

Transaction Type T 3 0 M M not applicable M M not applicable M M M M M not applicable M
Stakeholder Type T 30 0 M M not applicable X Derived from source system M not applicable X Derived from source system M M M M not applicable X
Stakeholder ID T 8 0 C M not applicable X Previously provided - numeric Organisation Code.  Will be derived from Originator Code. M not applicable X Previously provided - numeric Organisation Code.  Will be derived from Originator Code. CM CM CM CM not applicable X

Stakeholder Personnel's Name T 60 0 M M not applicable O
If raised as a single entry within the screen, this will be derived from the security layer.  If logged via file (web upload or I'X) this 
will be derived from the mandated User Id. M not applicable O

If raised as a single entry within the screen, this will be derived from the security layer.  If logged via file (web upload or I'X) this 
will be derived from the mandated User Id. M M M M not applicable O

Shipper Short Code Originator Code T 3 0 M M M M
Revised Field Name - Must be provided to denote the Organisation on whose behalf the contact is being raised.  For 
Shippers this will remain as the Shipper Short Code. M M M

Revised Field Name - Must be provided to denote the Organisation on whose behalf the contact is being raised.  For 
Shippers this will remain as the Shipper Short Code. M M M M M M

Q System User ID T [20] 0 not applicable M New Field - If raised via screen, will be derived.  Required when contact raised using file interfaces. M M New Field - If raised via screen, will be derived.  Required when contact raised using file interfaces. M M
Contact Category T 3 0 X M not applicable X Not required - Contacts won't be categorised as either INV or OPS in the Q system M not applicable X Not required - Contacts won't be categorised as either INV or OPS in the Q system M M M M not applicable X
Contact Code T 3 0 M M M M M M M M M M M M M
Top 50 flag T 1 0 O O O O O O O O O O O O O
Domestic vs Industrial Indicator T 1 0 C M M M M not applicable X M M M M not applicable X
Stakeholder Reference Identifier T 30 0 O O not applicable O Unique Reference provided by user.  If provided will be provided in response files. O not applicable O Unique Reference provided by user.  If provided will be provided in response files. O O O O not applicable O
Response (Source) Channel T 50 0 O O not applicable X O not applicable X O O O O not applicable X
Contact Explanation T 2000 0 M M not applicable X M not applicable X Free text field detailing the nature ofr the contact. M M M M M M
Project Code T 10 0 C
Party Requesting Project T 60 0 C
Entry Zone T 3 0 C
Exit Zone T 3 0 C
Charge item amount in dispute N 12 2 C
Charge Type amount in dispute N 12 2 C
Charge Type Withheld Amount N 12 2 C
Charge Item Reference Number N 9 0 C
Charge Item Withheld Amount N 12 2 C
Charge type code T 3 0 C
Invoice number N 6 0 C
Stakeholder Personnel's E-mail Address T 60 0 C CM not applicable X Will be derived from Security information held in relation to the User Id. CM not applicable X Will be derived from Security information held in relation to the User Id. CM CM CM CM not applicable X
Confirmation Number N 9 0 C CM M X Not required.  A check will be performed against source systems to ensure valid confirmation. CM not applicable X Not required.  A check will be performed against source systems to ensure valid confirmation. CM CM M CM not applicable X
Meter Point Reference Number N 10 0 C M M M M M M M M M M M M
Meter Point AQ N 12 0 C
Invoice Type T 3 0 C
BTU Forms/Bills Flag T 1 0 C X X O X not applicable X
Stakeholder Personnel Fax Number T 20 0 O O not applicable X O not applicable X O O O O not applicable X
Stakeholder Personnel Telephone Number T 20 0 O O not applicable X O not applicable X O O O O not applicable X
Current Address Building Number N 4 0 C CM CM O ISO; MNC; PRS - Must be provided, unless Building Name Provided. X CM O ISO; MNC; PRS - Must be provided, unless Building Name Provided.
Current Address Sub Building Name T 30 0 O O O O X O O
Current Address Building Name T 50 0 C CM CM O ISO; MNC : PRS - Must be provided, unless Building Number Provided. X CM O ISO; MNC : PRS - Must be provided, unless Building Number Provided.
Current Address Principal Street T 35 0 O M M O X M O
Current Address Dependent Street T 35 0 O O O O X O O
Current Address Dependant Locality T 35 0 O O O O X O O
Current Address Post Town T 35 0 C M M O X M O
Current Postcode T 8 0 C M M M M M M M M M M not applicable X
Access Information T 210 0 C O not applicable X O not applicable X
End User Contact Name T 45 0 C
End User Telephone Number T 15 0 C
Preferred Time to Call (HH:MM) M [6] 0 O
Logical Meter Number T 10 0 C
Meter Serial Number T 14 0 C O O O
Meter Location N 2 0 C O O O
Meter make T 40 0 O O not applicable X
Meter model T 10 0 O O not applicable X
Alternative Address Building Name  T 50 0 O O CM O
Alternative Address Sub Building Name  T 30 0 O O O O
Alternative Address Building Number  N 4 0 O O CM O
Alternative Address Principal Street T 35 0 O O M O
Alternative Address Dependent Street T 35 0 O O O O
Alternative Address Dependent Locality T 35 0 O O O O
Alternative Address Post Town T 35 0 O O M O
Alternative Address Postcode T 8 0 O O M M
Any Meter Reads Outside SPA T 1 0 O O not applicable X O not applicable X
OPNN Readings T 12 0 O O not applicable X O not applicable X
Input File Name T 20 0 C O O O X M M
Date Received D 8 0 C O O O X not applicable X
Response File Name T 20 0 C O O O X M M
Rejection Code T 8 0 O O O O X M M
Date Sent D 8 0 C O O O X not applicable X
Does shipper hold valid contract T 1 0 O
ISD Resolved Flag T 1 0 O
ISD Contact T 30 0 O
ISD Shipper T 20 0 O
ISD Tel T 20 0 O
Maps/Additional Paper Information Flag T 1 0 O O not applicable X Not required. O not applicable X Not required. O O X O not applicable X
Site Configuration T 50 0 O
MPRN2 N 10 0 O
MPRN3 N 10 0 O
Charge Item Code T 1 0 C
LDZ T 2 0 C
Gas Field Day D 8 0 C
Multiple Meter Points Back-Up Identifier Flag T 1 0 C
Job Reference Number N 10 0 C
Do Allegations Require Emergency Job T 1 0 C
Type of Theft T 37 0 C
Person Received Call T 45 0 O
Location of Person who Received Call T 12 0 O
Telephone No. of Person who Received Call T 15 0 O
Date Call Received D 8 0 O
Time Call Received T 5 0 O
2 - Meter Serial Number T 14 0 O
3 - Meter Serial Number T 14 0 O
Estimate of Amount OF ANY Gas Illegally Taken (kWh) N 10 0 O
Name of Informant T 45 0 O
Informant Address Building Number N 4 0 O
Informant Sub Building Name T 30 0 O
Informant Building Name T 50 0 O
Informant Address Principal Street T 35 0 O
Informant Address Dependent Street T 35 0 O
Informant Address Dependent Locality T 35 0 O
Informant Postcode T 8 0 O
Informant Telephone Number T 15 0 O

Service Type [T] [1] 0 CM O ADD / UNC: Must be provided if indicated that the meter point is Industricl or Commercial. X M M

Current Delivery Point Alias T [50] 0 O O ADD / UNC: Current Delivery Point Alias.
Delivery Point Alias T [50] 0 O O ADD / UNC: Proposed Delivery Point Alias.
Quotation System Reference Number [T] [15] 0
[Requesting Shipper Name] T [50] 0
Site Contact Person Name T [75] 0 X CM O ISO - Must be provided unless Site Demolished.
Site Contact Persons Phone Number [T] [20] 0 X CM O ISO - Must be provided unless Site Demolished.
Availability Information - Free Text T [2000] 0
MPRN Link Code Status (claimed) T [2] 0
Relevant Period - Start Date D [8] 0
Relevant Period - End Date D [8] 0
New Supply Installed Flag T [1] X M M Flag to indicate whetheran alternative supply has been installed.  Values: Y/N
Site Demolished Flag T [1] 0 X M M Flag to indicate whether site has been demolished.  Values: Y/N

Current Meter Point Status T [2] X M M
Status of the meter point currently on UKLink systems, prior to transaction processing.  Values: LI (Live); CA 
(Capped); CL (Clamped)

Proposed Meter Point Status T [2] 0 X M M
Status of the meter point currently on UKLink systems, prior to transaction processing.  Values: LI (Live); CA 
(Capped); CL (Clamped); DE (Dead)

Swapped Address Flag T [1] 0 O O Value: Y / N

Swapped Address Meter Point Reference N 10 0 CM O ADD / UNC: Must be provided if Swapped Address Flag is populated as 'Y'

Prime&Sub Deduct Meter Flag T [1] 0 X X X X M M

Current / NEW Field Definition

COR962.3 - FLE - Generic Operational Code COR962.4 - ISO - Isolations COR962.5 - ADD / UNC - Address Amendment 
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Description - Information related to Optionality for relevant Process Flow
Current DMQ 
Contact Code 

Optionality

Future Business 
Comm DMQ Contact 

Code Optionality

Future Technical 
Comm DMQ Contact 
Code Optionality - File 

Interface

Description - Information related to Optionality for relevant Process Flow
Current MNC 
Contact Code 

Optionality

Future Business 
Comm MNC Contact 

Code Optionality

Future Technical 
Comm MNC Contact 

Code Optionality
Description - Information related to Optionality for relevant Process Flow Current PRS Contact 

Optionality

Future Business 
Comm PRS Contact 
Code Optionality

Future Technical 
Comm MNC Contact 

Code Optionality
Description.

M not applicable M M not applicable M M N/A M
Derived from source system M not applicable X Derived from source system M not applicable X Derived from source system M N/A X Derived from source system
Previously provided - numeric Organisation Code.  Will be derived from Originator Code. M not applicable X Previously provided - numeric Organisation Code.  Will be derived from Originator Code. M not applicable X Previously provided - numeric Organisation Code.  Will be derived from Originator Code. CM N/A M Must be provided to denote the Organisation on whose behalf the contact is being raised.

If raised as a single entry within the screen, this will be derived from the security layer.  If logged via file (web upload or I'X) this 
will be derived from the mandated User Id. M not applicable O

If raised as a single entry within the screen, this will be derived from the security layer.  If logged via file (web upload or I'X) this 
will be derived from the mandated User Id. M not applicable O If raised via screen, will be derived. M N/A O If raised via screen, will be derived. 

Revised Field Name - Must be provided to denote the Organisation on whose behalf the contact is being raised.  For 
Shippers this will remain as the Shipper Short Code. M M M

Revised Field Name - Must be provided to denote the Organisation on whose behalf the contact is being raised.  For 
Shippers this will remain as the Shipper Short Code. X not referenced M

Revised Field Name - Must be provided to denote the Organisation on whose behalf the contact is being raised.  For 
Shippers this will remain as the Shipper Short Code.

New Field - If raised via screen, will be derived.  Required when contact raised using file interfaces. M M New Field - If raised via screen, will be derived.  Required when contact raised using file interfaces. M M New Field - If raised via screen, will be derived.  Required when contact raised using file interfaces. M M New Field - If raised via screen, will be derived.  Required when contact raised using file interfaces.
Not required - Contacts won't be categorised as either INV or OPS in the Q system M not applicable X Not required - Contacts won't be categorised as either INV or OPS in the Q system M not applicable X Not required - Contacts won't be categorised as either INV or OPS in the Q system M N/A X Not required - Contacts won't be categorised as either INV or OPS in the Q system
Value: FLE M M M M M M M M M

O O O O O O O O O
M not applicable X M not applicable X Data will be derived from source. M N/A X Data will be derived from source.

Unique Reference provided by user.  If provided will be provided in response files. O not applicable O Unique Reference provided by user.  If provided will be provided in response files. O not applicable O Unique Reference provided by user.  If provided will be provided in response files. O N/A O Unique Reference provided by user.  If provided will be provided in response files.
O not applicable X O N/A X

Free text field detailing the nature ofr the contact. M M M Free text field detailing the nature ofr the contact. M not applicable X M M M PRS - Must be provided.

Will be derived from Security information held in relation to the User Id. CM not applicable X Will be derived from Security information held in relation to the User Id. CM not applicable X Will be derived from Security information held in relation to the User Id. CM M X Will be derived from Security information held in relation to the User Id.
Not required.  A check will be performed against source systems to ensure valid confirmation. CM not applicable X Not required.  A check will be performed against source systems to ensure valid confirmation. CM M M

M M M X not referenced O MNC - May be provided by Shippers, where known. M CM C PRS - Either MPRN or MSN is required
CM M M

CM not applicable X
O not applicable X O N/A X
O not applicable X O N/A X

CM CM C MNC; PRS - Must be provided, unless Building Name Provided. N/A CM C PRS - Must be provided, unless Building Name Provided.
O O O N/A O O

CM CM C MNC : PRS - Must be provided, unless Building Number Provided. N/A CM C PRS - Must be provided, unless Building Number Provided.
O M M N/A M M

N/A O O
O O O N/A O O
O M M

M not applicable X Will be derived. M M M M M M
O not applicable X M not applicable X

M not applicable X
M not applicable X

O not applicable X M not applicable X PRS - Either MPRN or MSN is required N/A CM C PRS - Either MPRN or MSN is required
O not applicable X M not applicable X PRS - Required in order to pinpoint for the engineer as to where the meter is located N/A M M PRS - Required in order to pinpoint for the engineer as to where the meter is located
O not applicable X
O not applicable X

O not applicable X
O not applicable X

O not applicable X Not required. O O O

X M M New Field:- MNC - Required to provide.

X O O New Field:- MNC - Required to provide.
X X X New Field:- MNC - Only relevant for UIPs to provide.
X X X New Field:- MNC - Only relevant for UIPs to provide.

X M M New Field:- DMQ - Contact name for DM site X M M New Field:- PRS - Required to provide.
X M M New Field:- DMQ - Contact number for DM site X M M New Field:- PRS - Required to provide.

X O O New Field:- PRS - Date/Time suitable for site visit to take place
X M M New Field:- PRS - Required to provide.

X M M New Field:- DMQ - Relevant start date for period in question for DM site
X M M New Field:- DMQ - Relevant end date for period in question for DM site.

New Field: A flag indicating whether the meter point is question is a Prime and Sub Meter.  Values: Y/N

COR962.1 - MNC - Request to Create a Meter Point Reference SAMPLE PROCESS FOR ILLUSTRATION ONLYCOR962.2 - DMQ - Daily Metered Query COR962.3 - FLE - Generic Operational Code 


