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Subject: CB/921/JS - COR1353 ‘DNO Failure to Supply Gas Process’ *.FSI (Supporting 
Information)  
 
Dear  Colleague, 
 
  
Change Order  Request COR1353 ‘DNO Failure to Supply Gas Process’ was 
discussed at today’s UK  Link Committee. The original agreement for 
COR1353.1 was to issue the new Failure to Supply Gas Supporting 
Information file (.FSI) via email, as an Excel  attachment, to the User contacts 
that currently receive the current Failure to  Supply Gas Supporting 
Information file (.FSG). Not all UK Link Committee members  were present 
and therefore agreement was reached that the proposed minor  amendments 
to the *.FSI file format should be deferred for 5 days until other UK  Link 
committee members had opportunity to comment.   
 
Representations  are now sought on the following file changes: 
 
K29,  K30, K31 & K32 records 
 
Length of  BUILDING_ NUMBER field to be changed from 4 to 20. This is to 
ensure consistency  with the input file received from Networks.  
 
K30  & K32 
 
Optionality of  INV_NUMBER field to be changed from Mandatory to Optional. 
This is due to  xoserve not holding the invoice number for paid direct sites as 
these are paid  directly by the Networks to the End Users. 
 
COR1353.2 
 
Users  representations are also sought regarding the implementation date for  
1353.2.  xoserve are seeking approval for implementation of the revised  
formats, notified within this communication, as part of the approved  
implementation on 6th November 2009.  Users are also asked to  comment 
on this point within their representation  response. 
 
User  Representations are invited by 20th August 2009 using the standard UK  
Link representation  form. Please find attached a copy of the  proposed 
changes (revised and tracked) versions of the *.FSI File Format. If no  
negative comments are received the change will be implemented as soon as  
possible. 
 
Should you have  any questions concerning the detail of the change please 
contact Yvonne McHugh  (0121 623 2428).  
 
  



 
Regards 
 
 
JulieSmart 
 
Julie  Smart 
Project  Officer 
xoserve  Projects and Change Management  
31 Homer  Road, Solihull, B91  3LT 
 
Internal: 7592  2762 
External: +  44 (0)121 623 2762 
 
Email  Julie.smart@xoserve.com 
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