On 15 Oct 2009, at 13:57, .Box.UKLINK.Manual wrote:

Subject: CB/929/SK - Gemini Enhanced System Security Project:
Implementation Outage

Dear Colleague

Further to recent communications on the above project and progress to
implement changes on Saturday 17" October.

Unfortunately due to a production issue experienced within one of the affected
systems earlier this week we are not in a position to proceed with the scheduled
implementation on Saturday 17" October, consequently there will not be an
outage to the Gemini system.

Project Implementation activities are now focusing on the contingency date of
24" October with the same outage period of 14:00 to 18:00 hours.

| will continue to keep you informed of progress. Please do not hesitate to contact
me if you have any questions or require further clarification.

Regards

Sat Kalsi Infrastructure Manager xoserve Projects & Change
Management Telephone: 0121 623 2644 email;Sat.Kalsi@xoserve.com



