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Address Amendment  
(ADD) 

User can raise iGT SMP amendments in addition to GT SMP 
amendments. N N Y N N N 

Address Amendment  
(UNC) No change but functionality to be extended to iGTs. N N N N N N 

Aggregation Response 
Challenge  

(AGG) 
This code will be disabled. N/A N/A N/A N/A N/A N/A 

Appeal of Bottom Stop 
SOQ  
(APP) 

This code will be disabled. 
 N/A N/A N/A N/A N/A N/A 

AQ Query  
(AQQ) This code will be disabled. N/A N/A N/A N/A N/A N/A 
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Daily Meter Query 
(DMQ) Potential change to some Rejection text message/codes N N Y N N N 

Duplicate Meter Point 
(DUP) 

User can raise iGT SMP contacts in addition to GT SMP contacts 
Some Rejection codes will no longer apply N N Y N N N 

Dead to Live  
(DTL) 

New screen based only process to request MPRN status change from 
Dead to Live (All contacts will be referred to Networks) Y Y Y Y N N 

Erroneous Confirmation  
(ECO) Contact code will be disabled, contacts will be rejected from 01/10/15 NA NA NA NA NA NA  

File Enquiry 
(FLE) No change but functionality to be extended to iGT SMP contacts. N N N N N N 

Generic Invoicing 
Contact  

(GIC) 
An iGT user cannot raise a GIC contact.  All GIC contacts will be 
manually processed. N N N N N N 
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Gas Safety Regulation 
(GSR)  Process will be used for both iGT and GT SMPs  N N N N N N 

Isolation Request 
(ISO) No change but functionality to be extended to iGTs. N N N N N N 

M Number Creation 
(MNC) 

MNC contacts may be rejected if a previously Dead MPRN exists; user 
will receive request to raise DTL contact instead. N Y Y N N N 

M Number Creation 
(FOM) 

FOM contacts may be rejected if a previously Dead MPRN exists; user 
will receive request to raise DTL contact instead. N Y Y N N N 

Must Reads 
(MUR) 

Process will be used for both iGT and GT SMPs  
DM and NDM sites (under new classification regime) will be applicable  N Y N N N N 

Manage Unregistered 
Sites 
(MUS) 

No change but functionality to be extended to iGTs. N N N N N N 
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Prime and Sub 
Configuration Change 

(PRS) 
No changes N N N N N N 

Prime and Sub Asset 
Reads 
(PSA) 

Potential change to some Rejection text message/codes N N Y N N N 

Prime and Sub Invoice 
(PSI) No changes, for GT SMP’s only N N N N N N 

Request for Adjustment 
(RFA) 

User can raise iGT SMP contacts in addition to GT SMP contacts.  Only 
Consumption adjustments (CMPZ) can be raised. Some rejections codes 
will no longer apply 

N N Y N N N 

Theft of Gas 
(TOG) 

User can raise iGT SMP contacts in addition to GT SMP 
Mandatory Data items 'Start Date', End Date' and ‘Total Volume’ required 
Some new resolution text messages will be introduced 

Y Y Y N Y N 
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Supply Type Change 
(TYP) This code will be disabled. N/A N/A N/A N/A N/A N/A 

(User) Supressed 
Reconciliation Value 

(USRV / SRV) 

The process will be disabled post Transition period 
Only Consumption Adjustment (CMPZ) can be submitted 
Post transition SUI/SUJ files to be issued from UK LINK (SAP) not CMS 

N N N N N N 
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Process Scenario Text Code 
Address 

Amendment 
Shipper raising UNC contact for CSEP 
MPRN. This will go to iGTs. 

This is a CSEP site and cannot be queried 
via this route 

QRJ00021 

(ADD/UNC) 

 
Network raising contact for iGT meter point  This is a CSEP site and cannot be queried 

via this route 
QRJ00021 

iGT raising contact for GT meter point This site resides within a Distribution Network 
and cannot be queried via this route  

QRJ00601 

 
Duplicate Meter 

Point 
(DUP) 

Resolution Text iGT Message - I have set the Meter Point 
status to extinct on our source systems 

N/A 

Daily Meter 
Query 
(DMQ) 

DM status failure Meter Point Reference Number provided was 
not Class 1for the period stated 

QRJ00169 
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Process Scenario Text Code 
M Number 
Creation 

Shipper raising a FOM, and the MPRN 
status is DEAD in UK Link 

The Meter Point Status of the MPRN is Dead. 
Please raise a DTL Contact 

QRJ00602 

(FOM/MNC) Network raising a FOM, and the MPRN 
status is DEAD in UK Link 

The Meter Point Status of the MPRN is Dead. 
Please change the Meter Point Status 
through SAP Portal 

QRJ00603 

UIP  raising a FOM, and the MPRN status 
is DEAD in UK Link 

The Meter Point Status of the MPRN is Dead. 
Please refer to the Distribution Network to 
update the Meter Point Status 

QRJ00604 

Isolation 
Request / Dead 

to Live 

Mandatory Data is not provided New Meter installed Indicator not provided QRJ00605 

(ISO/DTL) 

 
Mandatory Data is not provided Meter Serial Number not provided CNQ00090 

Open request for the isolate meter status 
(ISO)/Dead to Live (DTL) meter status 

Contact is an exact double of an existing 
contact 

CNQ00123 
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Process Scenario Text Code 
Must reads 

(MUR) 
Successful Read Upload – Resolution Text iGT Message: I am pleased to inform you 

that a read has been successfully uploaded 

to our source system.  

N/A 

Manual Closure - Valid – Resolution Text iGT Message: I am pleased to inform you 

that a read has been successfully uploaded 

to our source system following manual 

investigation. 

N/A 

Prime and Sub 
Asset Reads 

(PSA) 

Validation failure in  validate MPRN status 
and Shipper Details process step 

Invalid Gas Nomination Type QRJ00602 
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Process Scenario Text Code 
Theft of Gas 

(TOG) 
Mandatory Data is not provided Start Date not provided QRJ00608 

Mandatory Data is not provided End Date not provided QRJ00609 

Mandatory Data is not provided Total Volume not provided QRJ00610 

Mandatory Data is not provided Incorrect format/length for Total Volume  QRJ00611 

Mandatory data not in predefined format End Date cannot be future date QRJ00612 

Mandatory data not in predefined format End Date cannot be less than start date QRJ00613 

Based on MPRN, metric or imperial 
appropriate units are not selected 

Revised Volume Incorrect Units QRJ00252 

Resolution Text iGT Message - The Contact has been closed 
as a valid TOG 

N/A 
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Process CED Description 
TOG RFII Request for Investigation iGT 



Existing CMS File Formats 

File 
Extension In / Out Sent From Sent To Retained Format 

Modified Comments 

ABU I Shipper Xoserve  No   Disabled 6 months after implementation  
CBU I Shipper Xoserve  No   Disabled 6 months after implementation  
QMP I Shipper Xoserve Yes No Allowable values may change for RFA/CDQ 
USP O Xoserve Shipper No    Disabled on day 1  
FFD O Shipper Xoserve  No   Disabled 6 months after implementation  
ACF O Xoserve Shipper  No   Disabled 6 months after implementation 
APR O Xoserve Shipper  No   Disabled 6 months after implementation 
CCF O Xoserve Shipper  No   Disabled 6 months after implementation 
CRJ O Xoserve Shipper  No   Disabled 6 months after implementation 
QCL O Xoserve Shipper  Yes  No   
QEX O Xoserve Shipper Yes  No   
QMR O Xoserve Shipper Yes  No   
QMJ O Xoserve Shipper Yes  No   
SUI O Xoserve Shipper  No   Disabled on day 1  
SUJ O Xoserve Shipper  No   Disabled end of November 2015  

12 


