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Contact Type 

Contact Type is the type of association being maintained such as Emergency 
Contact, Isolation Contact. 
 
Currently there are ten Contact Types, a number of these are historic. 
 
Sites over 732,000 kWh require an Emergency Contact, part of the requested  
Information includes Contact Type. 
 
 



Contact Type 

 

Summary 

Design 
Impact 

There are 10 different types of contact types currently held on UK Link 

4 of the types are valid and being migrated:- 
EMR, CON, ISC, ISO 

The remaining 6 are legacy and require cleansing:- 
 
INC,INO,TEL,INT,OTH & EME (17,648 affected records) 
INC & INO were used for the Interruption process which no longer exists. 
TEL, INT & EME are historic codes   
OTH was used only once in 1998  

SAP will allow only EMR, CON, ISO and ISC contact type, the remaining contact types will not get 
migrated.  

Migration 
Impact 

1.  Cleansing of the non allowable values  
2.  Transform during migration to a default value e.g. EMR or CON 

Recommended 
Options 

. 

N/A 

EMR – Emergency 
CON – Consumer 
ISC – Isolation (person) 
ISO – Isolation Organisation 

INC – Interruption (person)   INO – Interruption Organisation 
TEL – Telephone    INT - Invalid 
EME – Emergency    OTH - Other 



Electronic Address 

 ELA Type  is the Electronic Address Type for contact information.   
 
This method includes Fax, Pager & Telephone    
 
There are currently 7 ELA types held in UK Link.   
 
Four ELA types will be migrated to SAP 
                                                               



 

Electronic Address Type 

 

Summary 

Design 
Impact 

•  There are 7 different Electronic Address types currently held on UK Link 

•  4 of the types are valid and being migrated: 
•  TEL, FAX, PAG or blank 

•  The remaining 3 are legacy and require cleansing: 
•  TEX, BTG & EMR (23 sites) 

SAP will allow only TEL, FAX, PAG or blank as ELA_TYPEs, the remaining will not get migrated. Migration 
Impact 

1.  Cleansing of the non allowable values  
2.  Transformation to blank at migration but this is not the recommended option  

Recommended 
Options 

N/A 

TEL – Telephone 
FAX – Facsimile 
PAG – Pager 
Blank – Blank 

TEX – Telex     BTG – British Telecom Gold 
EMR – Emergency   


