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Dear Colleagues,

UKL13839 — Gemini Oracle Software Upgrade

Further to communication NR/705/SK, the February 2007 UKLink Committee requested that the
Gemini Oracle Software Upgrade change will be shown on the UKLink Implementation Plan as a
Class 1 UKLink Modification. The implementation date for this project will be 11th and 12th
August 2007. An outage will also ke placed on “Report E — Forthcoming Outage Noatifications”
provided to Users by xoserve.

xoserve propose to undertake a Shipper Confidence Testing phase between 11th June — 6th July
2007. We are currently evaluating the requirements for this testing phase and propose to provide
a high level view of the strategy by the end of March. Following which we will agree further
communication and participant requirements. Should you wish to discuss any aspect of this phase
of the project in advance of the timetable above please do not hesitate to contact Robert C. Smith
(robert.c.smith@xoserve.com) or myself.

| trust this information is useful, please do not hesitate to contact me if you have any further
guestions or require any clarifications.

Regards

Sat Kalsi

Infrastructure Manager

xoserve

Telephone; Direct Line 0121 713 5522

email;Sat.Kalsi@xoserve.com



