Sent: Wednesday, 23 May 2007 08:26

From: ".Box.UKLINK.Manual"

To:

EH/740/GF - Planned UK Link Outages in Preparation for AQ 2007
Dear Colleague,

As part of our preparation work for AQ 2007 there will be a series of outages to the UK Link
system as we carry out essential work that will enable the AQ process to run more efficiently this
year.

The outages are planned for the weekends of —
e 16th and 17th June
e 7th and 8th July
e 2l1stand 22nd July

Two weeks before each of these outages we will advise you of the full details of what is
happening, including—

e The exact timings of the outage
e The contingency arrangements

¢ And the file processing catch-up timetable

Graham Frankland

xoserve, Customer Manager



