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EH/777/MH - API Issues on Gemini - Update 

Dear Shippers, 

With regards to the recent API problems, we are now confident that this issue has been resolved.  
However, due to the intermittent nature of the problem could I please ask that if any similar issues are 
experienced then you raise another call to allow us to investigate further.

Thank you for your patience in this matter. 

Regards 
Mark Hall 
xoserve IS Strategy 

: External 0121 623 2311 
: Internal 7592 2311 
: Mobile 07779 138 752 
: mark.a.hall@xoserve.com 


