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EH/786/GF - Gemini Outage — 1 November 2007

As part of the ongoing work to restore the full Gemini service following the software
upgrade, there will a system outage on Thursday 1 November 2007.

The outage will start at 04:15 hrs and complete by 08:15 hrs, therefore extending the
normal maintenance outage window.

The outage will enable the OCM / OTC trade details screen to be restored and will,
following continued monitoring and testing, lead to the restoration of the API service
which we anticipate will be during either Friday or Saturday. Further details on the
restoration of the API service will be provided nearer the time.

Graham Frankland
Customer Manager
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