".Box.UKLINK.Manual" <Uklink@corporg.net>

05/11/2007 10:23

Subject: EH/789/LC - UKL13862— Notification of Implementation of Change — Customer
Charge Structure for the 0-73.2Mwh Load Band

Dear Colleague,

UKL13862— Notification of Implementation of Change — Customer Charge Structure for
the 0-73.2Mwh Load Band

With reference to the above change, | confirm that the changes have been made to the CCO
charge type applicable to the Commodity Invoice (.COY) the CCO rate has been set to zero
and the new charging structure will be applied, to the CCA charge, on the Capacity invoice
(.CAZ). These changes will be effective for rates from 01/10/07. This will be invoiced in the
October 07 Billing Period which is generated and invoiced in November 07 and the first
invoices will be issued after the November 07 release.

The detail of the change was provided within the communication EH/730/LC - UKL13862
Customer Charge Structure for the 0.73.2MwH Load Band

Should you have any questions regarding this change, please do not hesitate to contact me.

Regards

Lorraine J Cave

Project Manager

Business Programme Management
xoserve

Tel: (Ext) 0121 623 2728

Mobile: 07770 824285

e-mail Lorraine.J.Cave@xoserve.com
Alternative contact:-

Stuart Hegarty

Project Officer
Tel: (ext) 0121 623 2733



