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Communication Ref 1 LJ/1043/AS
Subject : NTS Exit Reform Phase 2 User Trials.

Colleague,

Further to our earlier communication (MP/1030/AS) on 10™ December 2010 we have received representations from 4 Shippers and 2 Distribution
Networks to participate in the User Trials stage of the project.

Due to the number of responses, the User Trials period will take the form of a classroom based training session for those participants who have

expressed an interest. This will be conducted via a Microsoft Office Live meeting where a presentation will be given by xoserve followed by a
demonstration of how the external screens work by utilising one of our testing environments.

Material will be issued prior to the training, which will take place during week commencing 14" March 2011 (exact date to be confirmed). Invitations to
those interested parties will be issued in due course.

There will not be a “Hands-on” use of the system during this period; however, for anyone who is interested in utilising the system ahead of
implementation, xoserve may be able to provide individual arrangements at our Solihull offices.

If anyone else is interested in the above or has any further questions, then please do not hesitate to contact me.
Regards,

Regards,

Andy Simpson

Project Officer

xoserve Projects & Change Management

31, Homer Road, Solihull, B91 3LT.

0121 623 2632

Andy.simpson@xoserve.com

If you have any comments, concerns or issues with this email, please contact uklink@xoserve.com
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