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Shippers Initiating an Amendment to an IA

To address Shippers concerns with |1As, National Grid NTS is
proposing the following:

® A Shipper may raise a notification relating to Relevant Interconnection
Provisions where they are being adversely affected

®m National Grid NTS will within 30 business days of receiving the
notification respond by:

a) Proposing an amendment to the Adjacent TSO; or

b) Reply setting out why it does not consider it appropriate to
propose an amendment; or

c) Invite the Shipper to discuss the issue further and within 30
business days carry out a or b
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Liability Provision (1)

® Feedback from Shippers

1) Clause was not sufficiently specific and therefore too general; and

2) There was no scope for resolution of TSO errors, related to the new
|A processes e.g. matching regime

B In response to the feedback we are proposing a two part solution

1) ldentify clearly what the TSOs are seeking indemnity from i.e.:
® Capacity bundling;
® Matching or allocation provisions;
® Accepting delivery of gas or making gas available for offtake; and

®m Gas complying with specification at the IP
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Liability Provision (2)

2) Error correction by TSOs

® Where a TSO makes an error implementing the nominations and
allocation matching processes

® Shippers can request an error correction within Close Out
timescales i.e. on or before D+5 to avoid impacting energy
balancing

® Nomination error attributable to the TSO may be rectified within
day where possible

m TSOs investigate and agree with all parties to a correction utilising a
revised CNQ for allocation purposes
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Your feedback is important to us

® \We'd like to capture your contact details today to keep you
informed of developments

® \We may also contact you for specific feedback

® |f you'd prefer not to be included please do let me know

B You can contact me to tell us how we are doing, particularly on the
topics discussed today:

Debbie Brace
Senior Commercial Analyst (Gas)
+44 (0)1926 653233
deborah.brace@nationalgrid.com
B Feedback can also be provided online if you wish:

http://www2.nationalgrid.com/UK/Services/Transmission-customer-
commitment/Contact-us/



