Sent: Wednesday, 31 August 2005 14:24

From: ".Box.UKLINK.Manual"

NR/1458/DK - ODS outages — 3/4 September 2005
31% August 2005

Dear Colleague,

Please be advised of the following outages to the ODS:
3 September 07:00 - 18:00

As part of the AQ review 2005, there will be a scheduled table outage on the ODS
system on 03/Sep/2005. The following tables on ODS will not be available during 0700
hrs till 1800 hrs:

SUPPLY_POINT_EUC,
NDM_CAPACITIES

It will not be possible to produce any Business Objects reports that access these tables
during the stated outage.

The GCAR Ref for the change is U-6FL7S4-310.
4 September 06:15 - 19:30

Due to the Annual Electrical Maintenance project, there will be a complete outage to the
ODS between the hours stated above.

The GCAR Ref for the change is U-6BTF36-76C

Dave King

IS Applications Support,
xoserve.

Tel: 0121 713 5368
(int: 7224 35368)

Mob: 07870 577702
e-mail: dave.h.king@xoserve.com




