Sent: Friday, 17 March 2006 15:19

From: ".Box.UKLINK.Manual"

To:

NR/617/DA - Re: Temporary Change to Cyclic Meter Reading Validation Routine
Dear Colleague

With reference to previous communication 'NR/610/DA' that was issued to you on 10th March
2006, xoserve can confirm that the temporary amendment to the Cyclic Reading validation from 10
days to 99 days has been implemented.

The amendment to the treatment of received Cyclic Readings will be set at 99 days for a period of
3 months. The validation will revert back to 10 days from 19th June 2006.

Please be reminded that the other validations that were introduced as part of the implementation
of the Meter Reading & CTP Modifications in November 2005 are unaffected by this change, in
particular the daily limit of 400,000 reads per day from all Users.

In order to protect xoserve systems and to ensure the volumes of read submissions remain
manageable, it is important that where Shippers have a need to send readings over 10 days old
that will now be accepted; the Customer Operations Officer is contacted to agree a schedule for
the submission of applicable readings.

Should you have any questions on this matter please do not hesitate to contact me.
Regards

David Addison
Project Manager
Business Projects
xoserve

david.addison@xoserve.com



