Sent: Friday, 19 May 2006 15:38
From: ".Box.UKLINK.Manual"
To:

NR/634/SM - UKL13693 On-line Optional Tariff Invoicing and Entry Commodity Invoicing -
Implementation Outage Notification 2 July 2006

Dear Colleagues,

The agreed Change 13693 will be deployed on 2 July 2006 in accordance with the timetable
established under UNC Modification 010. This implementation requires a system outage on the
Gemini Application over-and-above the accepted 4 a.m. — 6 a.m. scheduled maintenance outage.
Please accept this mail as notification of an outage between the hours of 4 a.m. and 11 a.m. on
Sunday 2 July 2006.

As is required with all implementations, this outage window includes time between 9 a.m. and 11
a.m. to back-out the changes in the unlikely event that implementation is unsuccessful. During the
outage the standard ‘Maintenance Window’ will be visible. Assuming implementation activities are
successful, | shall endeavour to restore the system to its Production Status at 9 a.m.

| trust this is acceptable to you, but if you have any questions then please contact me to discuss.

Regards

Simon McKeown
xoserve Project Manager
0121 713 5713

07979 706383

simon.mckeown@xoserve.com



