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Subject: NR/676/SD - ConQuest Internet Service Unavailable. 

Dear Colleague 

RE: ConQuest Internet Service Unavailable. 

 Please note the ConQuest Internet Service is currently unavailable. Our IS Team are 
treating the loss of service with the highest priority. 

 We apologise for any inconvenience that the loss of service has caused to you and your 
organisation. 

 A further communication will be issued later today to advise you when the service is 
expected to be restored. 

 If you have any questions then please contact your xoserve Customer Team 
representative in the first instance. 

  

Regards, 

  

Steve Deery 

Account Administrator 

Customer Team, Service Delivery 

xoserve Ltd 

External mailto:steve.m.deery@xoserve.com 

  

ext: 0121 713 5651 
fax: 0121 713 5532 


