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Agenda

* File Formats
+ QEX & QCL changes

« Phase 2 File changes - FFD Bulk Download, USP User Pays Invoice
Supporting Information

« Phase 2 Files not changing

* Access Controls (PAWS)

» Use of Special Characters in User Id

« Search Q vs ConQuest parameters
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File Formats
Change Proposals




File Format - 1

« QEX file propose to change field conditionality for:-

— Stakeholder Reference ldentifier fromMto O
— Contact Explanation from M to O
— Exit Zone from M to O
— Local Distribution Zone from M to O

« QCL file propose to change field conditionality for:-
— Stakeholder Reference Identifier fromMto O
— Contact Explanation fromMto O

» Please refer to full File Format document in appendices
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File Format - 2

» Proposed changes to the FFD (Filter Failure download) file:-

— ‘ConQuest Reference Number’ field to be renamed to ‘Q
Reference Number’

— Reduce the following date fields length from 10 to 8 characters to
be compliant with other file formats

Start Read Date
End Read Date
Filter Failure Date

— Add 1 new Mandatory field ‘Contact Code’

» Please refer to appendices for full file format

XOSErve
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File Format - 3

* Proposed change to USP User Pays Invoice Supporting
Information file:-

— Currently contains 8 record types

— Propose to introduce 2 new additional record types specific to Q
for:

R15 - USRV charge details; and
R16 - MUR Reads charge details

» Please refer to appendices for full file format

_xosev
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There will be no changes to the following file formats as a result of Phase 2
Implementation:

FILE DESCRIPTION INTERFACE | CURRENTLY
TYPE USED IN
ABU Filter Failure Approval Adjustment File IN CONQUEST
CBU Consumption Adjustment File IN CONQUEST
QMP New Contact Submission File IN Q PHASE 1
ACF Filter Failure Approval Response File ouT CONQUEST
APR Filter Failure Approval Adjustment File Rejected ouT CONQUEST
CCF Consumption Adjustment Acknowledgement File (accepted & ouT CONQUEST
rejected records)
CRJ Notification of Rejected CBU File OouT CONQUEST
QEX Shipper Data Extract File OuT Q PHASE 1
QCL Contact Closure Notification File OouT Q PHASE 1
QMJ Notification of Rejected QMP File OouT Q PHASE 1
QMR Acknowledgement for QMP File (accepted & rejected contacts) | OUT Q PHASE 1
Sul Supporting Information For Incentive Invoice OouT CONQUEST
SuUJ Supporting Information For Sharing Invoice OouT CONQUEST
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Access Controls (PAWS)
Changes To User Id




Access Controls (PAWS)

» User Id should be a minimum of 5 & maximum of 25 characters long & unique
across the system

« User Id cannot include certain special characters

* No change to password conventions
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B/~ Conguest - Windows Internet Explorer

@ R —— ]Gl Cortheaterrer. || B3] [ %2 [%¢| [ Gocae J[2]-]
: Ble Edt Vew Favorites Took Help
i Favorites 9% &) qoev B]QuaT B Home [B)Suggested Sites = @] Web Slice Gallery = ] QBAM

] & - [ 8 - Pager Sefety~ Toos - @+ (L] %

. 28th May 2012
xoserve Conguest Site

ConQuest Site
Please select an option

Contact Enquiry

o \ Once logged into ConQuest,
click on the ‘Contact Enquiry’

option, using either of the

available options.

@ Internet 45 -

xoserve
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{= Conquest - Windows Internet Explorer,

GE; e g esenveite

Fle Edt Mew Favortes Took Hep

|G Carticate Errar | | 2] [#2] [ X | [ 500

|28

¢y Favortes | 5l E]QDev B QUAT &]Home [ Suggesied Sies v @) Weh Sice Galery - 8] QBAM

_l € conguest ﬁ‘
xoserve Contact Enguiry

Contact Enquiry / . . .
Select the categories you wish to search on or specify Contact Reference Mo, instead. Thel’e al’e 2 mal n OptIOnS On th |S

=] dh - Page- Safety- Took- @- (1] &

28th May 2012

- ot Rl e L Screen
st T . Number ; .
Meter Paint Logical eter | o
Reference Number nvsice Type:
Confirmation Case Event RS
Number: Description: Y Type:

Contact Code:

- 1 — Basic search - by
Stakeholder Disputed
Personnsl 1 o L |Enyzone:

Surname:
Withhold
Top 50- Amount L Exitzone
Greater Than- Ad d h .
Logged Date I:l Logged Date |:|E?T;ST 2 Vance Searc usl ng
(From): (To): Statue,

— e — the fields available to narrow

(If Top 50 is set to "YES' and Case Event Description is left blank' the d OWn Wh at yo u ’ re | OO ki n g fo r

search will return all ‘Outstanding Top 50 Requests’)

All amounts are exclusive of VAT

Done @ Internet 43 - Bioow -

xoserve
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(= Conguest - Windows Internet Explorer

(B ) ) [ oo

© Fle Edt View Favorites Tools Help
i Favorites 5 €] QDev €] QUAT £]Home [ suguested sies » @] web Slice Galery + 8] QBAM
jECnnquesl i - [ dm - Pager safetyr Tools+ @ (L]

26th May 2012
xoserve Contact Reference

Contact Reference

Enter the Contact Reference below

Contact Reference Ho-

Basic search - by CRN
|- | @t | @ - Rioow -
.

Xoserve
2L

respect ) commitment » teamwork




ConQuest Search Functionality - Current

Conguest - Windows Internet Explorer. ‘;HEHX

0[] ) [ e B8

Fle Edt Yem Fovortes Toos Help
¢ i Favorites 9% B Qpev &) QUAT £]Home [B)Suggested Sites » @] Wb Slice Gallery @] QBAM
chmuast Y @ v Bage Swety~ Toss~ @ (U] %

xoserve Contact Enquiry

LOGGING

CORRESPONDENGE Contact Enquiry

Select the categories you wish to search on or specify Contact Reference Mo, instead.

i . [
S Operational query ¥ Referznce i

Number:
Reference: Number: P
&

Case Event Gharge Type:

ket e ot ———— Advanced search

Reference:

Stakeholder

ame 1 ;
Personnel i Entry Zone:

Surname:

Withhold

Top 50- Amount [ Exitzone

Greater Than:
Payment

o L 1 e I—
(From) (To) Reque_sl

o o

(From): 15/05/2012 o) 20/05/2012 PSQable
S0S Days 3 i )
(From) |: SoS Days (To): Valid/invalid

(If Top 50 is set to "YES' and Case Event Description is left ‘blank’ the
search will retur all‘Qutstanding Top 50 Requests’)

All amounts are exclusive of VAT

@ internet | 45 - Roon -

Xoserve
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dows Internet Explorer

G@ e el esereinta

Fle Edt View Faorites Took Help

[l Corteate Error || ][44 [ x| [ 2 Gooe

|k Favorites 53 2]QDev &) QUAT @] Home [5]5uogested Sites ] Web Slice Gallery + &) QEAM

chmuuest [_‘ & - (=] @ - Page v Sofety+ Took~ @ (W %

28th May 2012
xoserve Search Results

Search Results
Your search with the criteria-
Contact Reference No. = 3326538;

found the following 1 matching Contacts.

Contact Reference No: 3326538 Date Logged: 122/056/2012  |Stakeholder Reference Identifier:
Meter Point Reference No: 8897100307  |Contact Code: ADD Case Event Description: ALWQ
Payment Request Status: \Withhold Amount: PsQ: Not PSQable

Click required CRN hyperlink
to view contact details.

RaisePS0s | [ SelectAll | [ DeselectAll |

*If using ‘advanced search’
criteria, more than one CRN
may appear

Done & Internet 45 v Ri0% -

xoserve
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G- e 18)%)x) [Pooae BE

Fie Edt View Favortes Tools Help

i e Favoes | g5 ] oDev B QUAT @] Home [S]Smgesied Shes ~ 8] Weh Sice Gallry - ] QBAM

J 1 Conquest m
XOServe Contact Details

[ v Page~ Safety~ Tods~ @+ (L] %

28th May 2012

Contact Details

The Cantact Details are as follows

IContact Reference No: 3326538 MPRN: 8897100307
Stakeholder Reference 1D: Logical Meter Number:
Top 50: MNo IC ion Number: 141330541
Top 50 Allocation Top 50 Request Date
(Case Event Description: LG 22Nk 12 242090
RECD 22/05/12 21:20:23
Stakeholder Personnel Name: Robin Baxter .
e e contact details appeatr.....
(Original Contact Reference No.: PSQ Contact Reference No.:
Standard Service Days (elapsed): 3 Date Received: 22/05/12 21:20:23
Proposed Resolution Date: 07/06/12 Date Logged: 22/05/2012
ICurrent Withhold Amount: Date Cleared:
Disputed Amount: Invoice Number:
Adjustment Invoice Number: Payment Due Date:
Adjustment Inveice Payment Due Date: Charge Type:
\Adjustment Value: Billing Period:
Payment Request Status: Net Off Amount: £0.00
Valid: Payback Amount: £0.00
Contact Explanation: The current address on Transcos system is incorrect Flease investigate and amend to the address supplied
Interim Resolution Text:
Final Resolution Text:
Resolution Text Date:
Theft Details:

[ PrintContactDetails__| [ Top Fify Requast |

All amounts are exclusive of VAT

Done | @ nternet g v Eoow -
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Contact Management Search

idows Internet Explor:

)[4+ [x] [£ sooqe [2]-]

(5E) ~ [E] e iossevesortaoserve.corpora net 7977/t scesontaanaaznent s

© File  Edit  View Favortes Tools  Help

i Favorites % E]Qpev &) QUAT £ Home (=] Sugesied Sies v @) web Sice calery + 8] QBAM

& home m

- [ - Pager Safetyr Toos~ @+ (L

Close window |

xoserve

Contact Management

Contact Generator

Data Amend Service
. Invoicing Service

Bulk Contact Creation

My Tasks ecent Ac
A
DUP 20000594-CC1 —

Contact Support

FOM-20002214 CLRD ContactUs

TP 20001226-CC1 FOM-20002213 GLRD

MNC-20002212 CLRD
MNC-20002211 CRNG

DUP 20000155-CC2

DUP 20000742-CC1 Contacts Queues

DUP 20000108-CC1
DUP-20002207 ALWQ
DUP-20000594 ALWQ

PRS-20001850 CRNG

Contacts Explained
File Upload

DMQ-20001948 CLRD
DUP-20001943 AWAJ
DUP-20001842 CRNG

erve Limited. Registered \T Registration No. 851

% Local intranet | ¢ - Busn -

Functionality - New

Numerous searches available:-

-CRN Search

-DC Search

-CC Search
-Archive Search
-Advanced Search
-File Search

Xoserve
2L
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dows Internet Explorer
O~ [E] o msmrveponeasoserve.comora nek 777105t ot Haragznent s ) [#r][x] [£ cooae |28

© File  Edit  View Favortes Tooks Help
S Favorites 9% B Qpev &) QUAT £]Home [B)Suggested Sites » @] Wb Slice Gallery @] QBAM
& home M- B ) @ - Page- Safety- Teds+ @ (L] %

xoserve e
CRN Search

Contact Generator My Tasks Recent Activity Contact Support

DUP 20000594-CC1 ~ || FOM-20002214 CLRD Contact Us

i | FoM200z213CLRD Enter a valid CRN, then click

e MNG-20002212 GLRD
Invaicing Service | | e MNC-20002211 CRNG i ‘ Fi nd ’
DUP 20000108-CC1

- DUP-20002207 ALWQ
Bulk Contact Creation File Upload DUP-20000594 ALWQ
PRS-20001950 CRNG
DMQ-20001946 CLRD
DUP-20001843 AWAJ
DUP-20001942 CRNG

Contacts Explained

Search Options

Contact Reference Number 20001950 Advanced Search File Search

Data Clarification Configuration Change Archive

>opyright Xoserve Limited 2011 - All Rights Reserved

|
Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No.

| % Local intranet | ¢ - izsn -
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http:/fxoserveport;

7iQSystem/faces/contactManageme

ndows Internet Explorer,

O~ [E] o msmrveponeasoserve.comora nek 777105t ot Haragznent s

[#2][] [ £ sooge

Fle Edt Mew Favortes Took Help

S Favorites 9% B Qpev &) QUAT £]Home [B)Suggested Sites » @] Wb Slice Gallery @] QBAM

{E hetp:fxoserveportal zoserve. corporg.net: TBTF/QSY..

- [ @ v Page~ Safety~ Took+ @~ (W] %

xoserve

TYPE: PRS
CRN: 20001950

Meter Point Reference Number
Type of Site

Meter Serial Number

ADDRESS

Building[ Name and/or Number ]
Delivery Point Alias
SubBuilding Name

Principal Street Name
Dependent Street

Dependent Locality

Post Town

Postcode

Site contact person

Site telephone number
Availability Information

Contact Explanation

ORIGINATOR :
8S8C:

8814802004

Domestic Industrial

RO1000A05396F7

SOUTH SHIELDS DISTRICT HOSPITAL or0

HARTON LANE

SOUTH SHIELDS
NE34 OPL

Dr Bob
1129990001

PRS1.039 DME Meter Point Test

Contact Management

PRS CRN 20001950

EMAIL

TELEPHONE NO : 1211112222

Close Window

The following screen will appear.....

1 Xoserve.busi ve.com

v Security elements detail the contact

s € oo @ originator (as created in PAWS)
Meter Link Code (Claimed) [pime ]

Meter Location

Quiside

- Coln’;act details are presented (read
only

Topso |

oK

© Copyright Xoserve Limited 2011 - All Rights Reserved

|
serve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877. VAT Registration No. 851 6025 43
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ndows Internet Explorer,

@ =[] i xoserveportal.xaserve corparg.net 7577 5y st Facesipanss, Previous b ot o0 [¢2][¢] [ Google

© File Edb Yiew Favorites Tools Help
i i Favorices T €] qpev £]QUAT &]Home [ sugoesied sies » @] Wweb Slice callery + @] QBAM
| @rone v B @ v page- ey Todk- @- (0 &

xoserve o it

p— DC Search
Contact Generator ecent Activity Contact Support

DUP 20000594-CC1 || FOM-20002214 CLRD Contact Us

Data Amend Service —sslect- . o ) _ CI . k th ‘ D t CI .f. t. y
DUP 20000155-CC2 FON-20002213 CLRD I C e a a arl ICa I O n

DUP 20000742-CC1 i Contacts Queues

_ .
Invoicing Service || -
DUP 20000108-CC1 PREELAE G hype rI I n k

DUP-20002207 ALWQ
DUP-20000594 ALWQ
PRS-20001950 CRNG

Contacts Explained

7 Bulk Contact Creation File Upload

DMQ-20001946 CLRD
DUP-20001943 AWAJ
DUP-20001942 CRNG

Search Options

Contact Reference Number [ | Find Advanced Search . File Search

Data Clarification Configuration Change Archive

Copyright Xoserve Limited 2011 - All Rights Reserved
|
Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales 6877. ation No. 851 6025 43

& Local intranet | 75 - Hasm v
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/= Data Clarification Search - Windows Internet Explorer

G@ @[] 1101 iaservepartal.xoserve corporgunet /07 HResulDC_CC.jsp [#2](x] [ £ sooge [[2]-]

© Fle Edt Wiew Favorites Tools  Help
i Favorites 9% ] QDev £]QUAT &]Home [B]suggested Stes = @] Web Slies Gallery = ] QBAM
@ Deta Clafication search Chc B Bae ey Tk @ (1 %

xoserve
DC search criteria screen

DATA CLARIFICATION SEARCH a e a rs .
PP

Close Window  ~

Contact Reference Number *

|

Contact Code .
conetvntocpton (55 S s— S Numerous filters allow you to

STAKEHOLDER FILTERS \ H . .
widen/narrow your search criteria

Meter Point Reference Number

Past Code ]

S This example is searching for
anything at ADCF (Case Event
Description)

I

Click ‘Search’.

© Copyright Xoserve Limited 2011 - All Rights Reserved

Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877. VAT Registration No. 851 6025 43
L  Sioclintranet | G Rk -

xoserve
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£= Search Result - Windows Internet Explorer

G@v 2] 0 xoserveportal seservecorporainet 7577 hDakaClarfication js "“5‘ \zl [2 Gosge [lel-|

Any results matching criteria will

¢ g Favorites i3 @] QDev ] QUAT ] Home [S suggested Sites ] Weh Sice Gallery + ] QBAM

s n e mee e nns e displayed in this screen.
xoserve

The results can be downloaded

SEARCH CRITERIA

CONTACT STATUS PRIORITY ( - C S V )

CASE EVENT DESCRIPTION ADCF MODIFY SEARCH NEW SEARCH

SEARCH RESULTS

DOWNLOAD RESULT The SearCh Can be mOdiﬁed, Or a

Contact StakeHolder Ref Closed Requested Response
Date Priority Handler Days Date Date Date

20001528 |3 23/5/2012 | 22/5/2012 | HI 1 - 23/5/2012 n eW SearCh i n iti ated .

28/5/2012 | 25/5/2012 LO 28/5/2012

ADCF| 25/5/2012 | 25/5/2012 LO 25/5/2012

20001996 ADCF| 28/5/2012 | 28/5/2012 HI 28/5/2012
20001998 ADCF| 26/5/2012 | 28/5/2012 HI 28/5/2012

20001999 ADCF| 268/5/2012 | 28/5/2012 HI

200021@‘ ADCF| 28/5/2012 | 28/5/2012 HI
0002200| 1SO ADCF| 28/5/2012 | 28/5/2012 HI

ooloo oo~

- Hyperlinks allow you to view the

o/s DC — in this example | will
click the hyperlink for CRN

20001528

Exit

©® Copyright Xoserve Limited 2011 - All Rights Reserved

Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877. VAT Registration No. 851 6025 43

% Local intranet $p v Risn -
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£ Data Clarification Summary - Windows Internet Explorer

R esUtDC_CC jsp

% v | Hiir ixoservepertal xoserve corporg.net 7771

)[4 [%] [P sooce

2

{ Fle Edt ‘View Favorites Tools  Help

i JpFavorites © 55 €]QDev B]QUAT &]Home [ suggested sices - @] Weh Sice Gallery = €] QBAM

[ {E& Data Clarfication Summary [ ‘

DC ID 20001528-DC1

REQUEST

Dispatch Date 23/05/2012 Due Date 30/05/2012

i - LY @ v Bane Safely - Teoks+ @ (L] %
Close Window |4
Contact Management
Contact Management>> Data Clarification Status: ADCF My Q Task
TYPE: ISO ORIGINATOR : EMAIL ADDRESS :
CRN: 20001528 SSC: ___ TELEPHONE NO :

Response Date

A

Additional Information

12345678901 2£5%%a% () —=[I10N%, . /_+{}:@8~><?
abcdefghijklmnopgrstuvwxyz9g345678801 2858 8% () -=[1;7
#r./_+{}:6~><? abcdefghijklmRppgrstuvwxyz1234567890!2£5%
g% () -=[1:2%,./_+{}:1@~><?
abedefghijklmnopgrstuvwxyz123456786012£8%%a% () -=[]:?
#,./_+{}:@~><? abcdefghijklmnopgrstuvweyz12345678901228%
~&* ()-=[1:°%, . /_t{}:1@~><?
abcdefghijklmnopgrstuvwxyz123456785012£8%%a* () -=[];2
#,./_+{}:8~><? abcdefghijklmnopgrstuvwxyz123456789012£5%
~&* () -=[1:°%, . /_+{}:8~><?
abcdefghijklmnopgrstuvwxyz12345678901 225N &% () -=[172
#,./_+{}:@~><? abcdefghijklmnopgrstuvwxyziN34567850!12£5%
~a* () —=[1:2%,./_+{}:18~><? v

Request by EAMONN DARCY

Response by

Close

© Copyright Xoserve Limited 2011 - All Rights Reserved

4] i

& Local intranet

The following screen appears.

You will see the DC
request/response details
(Response is blank in this example
as the filter used was ADCF).

You can also see who raised the
DC.

Raised/Due/Response Dates will
be visible.

Screen is read only.

xoserve

-@' )
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/2 home - Windows Internet Explorer

G‘@ ® | ritp fxoserveportal soserve, corporg.net: 7577

iP

B [%][x] [P o

|E2E

| Fle Edt Wiew Favortes Tools el

ip

l Ehome

[

| Favortes | i ) QDev ] QUAT ] Home [S]sucasstedsie: + ) Web Sice Galery + ] QBAM

E % @ - Pager Safety Took - @@ (L]

xoserve

Contact Management

Contact Ge

Data Amend Service

Invoicing Service

9 Bulk Contact Creation

nerator

DUP 20000594-CC1

—select- v

-select—- 14

File Upload

TYP 20001228-CC1
DUP 20000155-CC2
DUP 20000742-CC1
DUP 20000108-CC1

FONM-20002214 CLRD
FOM-20002213 CLRD
MNC-20002212 CLRD
MNC-20002211 CRNG
DUP-20002207 ALWQ
DUP-20000594 ALWQ

Close Window

Contact Us

Contacts Queues

Contacts Explained

CC Search

hyperlink

- Click the ‘Configuration Change’

Oia

PRS-20001950 CRNG
DMQ-20001946 CLRD
DUP-20001943 AWAJ
DUP-20001942 CRNG

Search Options

Contact Reference Number | | Find

Data Clarification Configuration Change Archive

Advanced Search File Search

pyright Xoserve Limited 2011 - All Rights Reserved

|
Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877. VAT Registration No. 851 6025 43 g
& Im @

|Femsptxaservepartal saserve corporg.net 777 qsystemjface: jop T | & Localintranet [ G- ®ieow -

xoserve
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Wit iy it e [B=1E3]

G‘@ @ | ] rii5: oserveportal xaserve corporg.net: 77 hC R VHE\ |E\ [P Googe [[2]-]

: Fle Edt View Favortes Tooks Help
¢ i Favortes : 53 B]QDev ] QUAT &) Home [S] Suocested Stes v @] Web Sice Glery + €] QBAM
[chnnguramnchangasEar[h ‘ O [ dm - Pager Sefety+ Took+ @+ (L]

xOserve o o
CC search crteria soreen

CONFIGURATION CHANGE SEARCH ap pea rS -

Contact Reference Number *

CONTACT FILTERS

Contact Code —select—

om0 e R Numerous filters allow you to
widen/narrow your search criteria

CONTACT FILTERS

sscC —select-

i

Post Code ]
T R This example is searching for

NG anything at WPUD (Case Event
Description)

Meter Point Reference Number

Click ‘Search’.

© Copyright Xoserve Limited 2011 - All Rights Reserved
|
Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877. VAT Registration No. 851 6025 43

&3 Local intranet
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{= Search Result - Windows Internet Explorer,

G@ w [i] hiip:jxoserveportal soserve. corporg.niet: 76770 h hange.jsp | \5\ \E\ [ oo J[2]]

© ple Edt View Favorites Tools  Help

i i Favortes : 9 E]QDev B]QUAT @] Home [B] SungestedSites = @] web Slice Gallery » @] QBAM

@ search Result | i [ deb - Page~ Sefety - Took- @~ (L] %
Vindow

== Any results matching criteria will
xoserve be displayed in this screen.

Contact Management

SEARCH CRITERIA

SR - The results can be downloaded

CASE EVENT DESCRIPTION WPUD MODIFY SEARCH NEW SEARCH

SEARCH RESULTS ('CSV)

DOWNLOAD RESULT

Contact Logged Contact SoS StakeHolder Ref Closed Requested Response
Date Priority Handler Days Id Date Date Date oy

20001458 DUP WPUD| 2452012 | 14/52012 | LO 8 24/5/2012 The SearCh can be m0d|f|ed or a
2000074 DUP WPUD| 14/5/2012 | 8/5/2012 LO 4 10/5/2012 ’
0001 DuP WPUD| 17/5/2012 | 16/5/2012 LOC 1 17/5/2012 . Ll
0001030/ \QUP WPUD| 17/52012 | 14/572012 | LO 3 17/512012 new SearCh |n|t|ated_
20001478 IIXIP WPUD| 24/5/2012 | 21/5/2012 LO 3 24/5/2012
0000155 DUE WPUD| 16/5/2012 | 18/4/2012 LC 19 16/5/2012

Exit

Hyperlinks allow you to view the
o/s CC —in this example | will
click the hyperlink for CRN
20001068

© Copyright Xoserve Limited 2011 - All Rights R

|
Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales.
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{= Configuration Change Summary - Windows Internet Explorer.

G@ @ | 2] hien ) raservepartal xoserve.carparainet: 1577105y terFaces fanes ea e iDL CCn ¥ [ (%] [£ sooae

|28

© File  Edit  View Favortes Tooks Help

S Favorites 9% B Qpev &) QUAT £]Home [B)Suggested Sites » @] Wb Slice Gallery @] QBAM
Ecetorsm oo Ll s see e v is The following screen appears.
xoserve

You will see the CC

Contact Management>> Configuration Change Status: WPUD My Q Task .
request/response details

e e = oo (Response is blank in this example

i

Dispatch Date 24/05/2012 Due Date Response Date aS the fllter used Was WPU D)-

| You can also see who raised the

In order to remove the MPRN from your portfolio please

submit a voluntary withdrawal CC
.

Additional Information

Please remove the meter. Thank you

\ Raised/Due/Response Dates will
Request by NICKY KINGHAM reeponse by be visible.

Close

© Copyright Xoserve Limited 2011 - All Rights Reserved
|

Screen is read only.

Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877. VAT Registration No. 851 6025 43
Done N3 Local intranet ¥ - Buzswm -
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ndows Internet Explorer,

— =
)~ [ 11111 xoserveportal xoserve.corporgnet. 767715 o e oo ger e

) 4] [P s |8

© Ele Edt Yew Favorites Iools  Help

| e Favortes g ) QDev €] QUAT @) Home [5]5icested ses @] websice Galery + @) QBAM

[ghme ﬁ‘ - ] g - Page~ Sofety- Took - @v (L] G

xoserve

Contact Management

Close Window

Contact Generator My Tasks nt Activity Contact Support

. Data Amend Service —select v e | Contact Us
b TYP 20001228-CC1 FOM-20002213 CLRD

DUP 20000155-CC2
MNC-20002212 CLRD

p—— O Archive Search - ConQuest

DUP 20000108-CC1
DUP-20002207 ALWQ

=
Bulk Contact Creation File Upload DUP-20000594 ALWQ baniact Sxplaed q u e r I es
PRS-20001950 CRNG
DWQ-20001946 CLRD
DUP-20001943 AWA.J

Click the ‘Archive’ hyperlink

Search Options

Contact Reference Number | | Find Advanced Search File Search

Data Clarification Configuration Change Archive
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£2 krchive Search - Windows Internet Explorer

G@- &) 11111 ixoserveportal soserve. corporgunet 777 h_archive,_esu_operationl. ] [#2][x] [ Goode |[2]]

: Fle Edt Vew Favorites Toos Help
i JpFavorites © 55 €]QDev B]QUAT &]Home [ suggested sices - @] Weh Sice Gallery = €] QBAM
(L rehive search | P 9 ) - Page~ Sefety~ Todk~ @ (1] %

e Archive search criteria screen
xoserve

e T MM

Numerous filters allow you to
widen/narrow your search criteria

Contact Reference Number *

CONTACT FILTERS

Contact Category * OFERATIONAL

Contact Code ®
STATUS FILTERS

Contact storus 2 cumo O muaum A — | A — This examp|e is Searching for

STAKEHOLDER FILTERS

— anything at ADCF (Case Event

Meter point Reference Number || Post Code ] g
] =] Description)

| I H
il
@
<
<

Click ‘Search’.
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G‘_‘@ @ | ] 115 oserveportal xoserve. corporg.nek: 77705 <t 2ces pages e ch_arehive

VHL x| [P Googe

2B

© Fle Edt Wiew Favortes Took Help

[ & searchResult

[

iy Favortes g [ QDev ) QUAT ] Home [Z] sucsested Sites = ) Web Sice Galery + ] QBAM

O [ dm - Pager Sefety+ Took+ @+ (L]

xoserve

Contact Management

ARCHIVE SEARCH CRITERIA

Close window

CONTACT CATEGORY OPERATIONAL
CONTACT STATUS MODIFY SEARCH NEW SEARCH
'SEARCH RESULTS
DOWNLOAD RESULT j Previous 1-100f 215 = Next 10

Contact Code Shon Code Confirmation Number Postcode EventDate LoggedDate Contact Handler

1709731 | PRS 1806793607 | 8129980 BD8 8JY CLRD | 5/6/2007 17/5/2007
1635489 | PRS 8824169510 | 157373037 DE223NB | CLRD | 21/2/2007 20/2/2007
1599516 | PRS 1}195866105 159044616 BS232PN | CLRD | 1/2/2007 15/1/2007
1621501 | PRS 4214208300 | 1682356 PL15DG CLRD | 20/2/2007 5/2/2007

1689854 | PRS 8938925208 | 145284041 TWT7 4QR CLRD | 30/4/2007 25/4/2007
16835508 | PRS 676741507 2830487 ME7 5TU CLRD | 2/3/2007 20/2/2007
1637005 | PRS 3991507902 | 143313565 RG194NL | CLRD | 2/3/2007 21/2i2007
1606730 | PRS 3991507902 | 143313565 RG194NL | CLRD | 6/2/2007 18/1/2007
1631413 | PRS 1607448502 | 44885639 SK146EB | CLRD | 21/2/2007 16/2/2007
1606618 | PRS 89324833901 161225506 HA3 ONB CLRD | 30/1/2007 18/1/2007

Xoserve Limited. Registered Office 1-3 Strand

© Copyright Xoserve Limited 2011 - All Rights Reserved
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Exit
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Any results matching criteria will
be displayed in this screen.

The results can be downloaded
(.csv)

The search can be modified, or a
new search initiated.

xoserve

22

respect ) commitment » teamwork




ndows Internet Explorer,

T o
)~ [ 11111 xoserveportal xoserve.corporgnet. 767715 o e oo ger e

o) 2 cooe B
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| e Fovotes gl @) QDev @) QUAT ) Home [S]unsested sres + 8] e e Callry + @] QBAM

[ghme ﬁ‘ - ] g - Page~ Sofety- Took - @v (L] G

xoserve

Contact Management

Close Window

Contact Generator My Tasks nt Activity Contact Support

. Data Amend Service —select v e | Contact Us
b - TYP 20001228-CC1 FOM-20002213 CLRD

DUP 20000155-CC2
MNC-20002212 CLRD

: == | Advanced Search
DUP 20000742-CCL
B nocro serve NG 20002211 CANG van r

BRI 0 Contacts Explained

'y Bulk Contact Creation File Upload DUP-20000594 ALWQ

I Click the ‘Advanced Search’

.
DUP-20001942 CRNG h ype rI I n k

Contact Reference Number | | Find Advanced Search File Search
Data Clarification Configuration Change Archive \

© Copyright Xoserve Limited 2011 - All Rights Reserved
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{= Advanced Search - Windows Internet Explorer

&) = £ 11n ixosarveportal sosseve, conparaunet o sl e e ] [#2][] [ seoae

© Ble Edt Yiew Favortes Toos  Help

i o Favorites | o @] QDev B]QUAT B]Home [ Sugnested Sites = )] Wb Slice Gallery = 8] QBAM

[gndvancea Search ]

Do [ deh v Page- Sefetys Tools~ @+ (1] %

xoserve

ADVANCED SEARCH

CONTACT FILTERS

Contact Code * DUP -

AN

Contact Category *

Data Amend v \

Priority QO Topso O psc O an

STATUS FILTERS

O case Event Description ALL

® contact status [— ] parete |
O an \

SoS Days l:l

STAKEHOLDER FILTERS

‘ Search ‘ ‘

AN

© Copyright Xoserve Limited 2011 - All Rights Reserved
|
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Reset ‘ | Exit ‘

Close Window ~

J Local intranet

Advanced search criteria screen
appears.

Numerous filters allow you to
widen/narrow your search criteria

This example is searching for:-
-Data Amend Service
-Open DUP contacts

Click ‘Search’.

xoserve
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£ Search Result - Windows Internet Explorer

5[4 [] [ Gooe (2L

G@ = [ 10 ixaserveportal saserve, corporg.net 777105 e s e <o

: Fle Edt Vew Favorites Toos Help
i JpFavorites © 55 €]QDev B]QUAT &]Home [ suggested sices - @] Weh Sice Gallery = €] QBAM
(@searchreat 1l P 9 ) - Page~ Sefety~ Todk~ @ (1] %

=== | Any results matching criteria will
xoserve be displayed in this screen.

Contact Management

SEARCH CRITERIA

praory The results can be downloaded

CASE EVENT DESCRIPTION MODIFY SEARCH NEW SEARCH

— (.csv)

DOWNLOAD RESULT Previous 1-100f96 |+ Next 10

Contact Confirmation Logged Contact SoS StakeHolder Closed
CRN Code Number Date Priority Handler Days Refld Date oy
0001123 DUP 9304488206 CRNG| 14/5/2012 | 14/5/2012 | LO 1 Th h b ”] d f d
zuumggs DUP 9124739203 CRNG| 14/5/2012| 14/52012 | LO 1 e Searc Can e O I Ie ’ or a
000105 DUP 9191654301 ALWQ| 15/52012 | 14/52012 | LO 11 g
20001063\DUP 8814506103 ALWG| 1552012 | 1452012 | LO 1 new SearCh |n|t|ated_
20001486] RUP 9186965708 ALWQ| 21/52012 | 21/512012 | LO 6
0001117 DNP 1356323306 CRNG| 14/5/2012| 14/52012 | LO 1
o001032) DUR 9172337102 ALWQ| 15/5/2012 | 14/5/2012 | LO 1
001507 DUP\ | 3361517406 ALWQ| 22/52012 | 22512012 | LO 5
ooois1i] DUP \ | 9212911202 ALWQ| 22/52012 | 22/5/2012 | LO 5 H I k ” t 1 th
20001098 DUP  \| 9124738504 CRNG| 14/5/2012| 14/52012 | LO 1 yper |n S a. OW y0U O VleW e

o/s DC —in this example | will
click the hyperlink for CRN

|
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indows Internet Explorer

][] [P o B3]

G@ @ | 2] riei xaservepartal xoserve.carpargunet 757710 5 ys e aces anes e ch Dataien o

Els  Edt Wew Favoritss Tools  Help

| Fovortes | g E]Qbev E]QUAT B Home [ Sugnested Stes + [ Web Sice Galery - ] QBAM

& searchvizwForm ]
xoserve

The following screen will appear....

< 2] dmn v page- Safety- Toos - @- (L] 4

Close Window

TYPE: DUP ORIGINATOR : EMAIL ADDRESS : |
. = oo Security elements detail the contact
Ad ustment t ( t d P AWS)
Classification Of Site UKLDUP Confirmation Number 170988706 0 rl g I n a O r aS C re a e I n
Meter Point Reference Number to 9140133304 Meter Point Reference Number to 9304488206
Retain Remove
Type of Site ®' Domestic Industrial End User Contract ® Yes No

P Coln’;act details are presented (read
only

Contact Explanation

(Please provide supporting information to aid effective resolution of your contact.)

Topso ||

OK
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| e Fovotes gl @) QDev @) QUAT ) Home [S]unsested sres + 8] e e Callry + @] QBAM

& home m

- 0 @ - pager Sefetyr Tock+ @+ (L]

xoserve

Contact Management

Contact Generator

. . DUP 20000594-CC1 || FOM-20002214 CLRD
Data Amend Service —select- el ~
\ — bl s FOM-20002213 CLRD
DUP 20000155-CC2
MNC-20002212 CLRD
. Invoicing Service select- [t s — MNG-20002211 CRNG
DUP 20000108-CC1 .
DUP-20002207 ALWQ
Bulk Contact Creation File Upload DUP-20000594 ALWQ

PRS-20001950 CRNG
DMQ-20001946 CLRD
DUP-20001943 AWAJ
DUP-20001942 CRNG

Search Options
Archive

Contact Reference Number Advanced Search File Search

Data Clarification Configuration Chan

My Tasks nt Activity Contact Support

Close Window |

ContactUs
Contacts Queues

File Search

Contacts Explained

Click the ‘Advanced Search’
hyperlink

© Copyright Xoserve Limited 2011 - All Rights Reserved
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(= File Search - Windows Internet Explorer

3[4 [P oo

[2[]
File search criteria screen

i g Favortes | 5% @] QDev B]QUAT &]Home [ suggested Sites » @] Weh Sice Galery = @] QBAM

EFile search f‘ i [ dmh - Page- Safety~ Took- @~ (] %

=T:"  appears.
xoserve PP
Any files previously loaded will be

FILE SEARCH

G = & o bomrveportal soserve.corporgnet [ ter s asen e o

. .
Bidencaibsivee T - T = rm & visible.
File Status ACCEPTED PROCESSED REJECTED

Numerous filters allow you to
e / widen/narrow your search criteria.

DOWNLOAD RESULTS ‘ Previous 1-50f 31 v Mext 5

Date Uploaded i Input Channel For Short Code

25/5/2012 289 -PNO10014.QMP WEB ACCEPTED

21/512012 265 \ _PNO10011.QMP WEB ACCEPTED You Can dOWnload your reSUItS.
14/5/2012 187 \ _PN000051.gmp WEB ACCEPTED

14/5/2012 188 \ _PN000052.gmp WEB ACCEPTED

14/5/2012 189 N _PN010004.QMP WEB ACCEPTED

You can drill down to look at
individual file data. In this
example hyperlink 289 is clicked.

© Copyright Xoserve Limited 2011 - All Rights Reserved
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£ SearchResuli - Windows Internet Explorer

¥ [r)[x] [P scaz (2]

G@ =[] 0 xoservepartal aserve. corpargnet 775t er Fares pages PR el o0

© Bl Edt View Favorites Tooks  Help

¢ i Favortes gl ] 0Dev ] QUAT ] Home (5] suuested Sites + @] et Sics Gallery €] QBAM

Esearchresult [_‘ i M- ] dm v Page~ Sefety~ Todk~ @~ (I %

xoserve

Contact Management

e ANy results matching criteria will
be displayed in this screen.

FILE SEARCH

File Reference Number 289 Contacts Logged On 25/5/2012 The resu |tS Can be downloaded

Status ACCEPTED Status Description ACCEPTED MODIFY SEARCH NEW SEARCH

— (.csv)

By Contact Code All /| By Contact Status. Accepted @ Rejected Refine

DOWNLOAD RESULT p Previous Next 4 .
CRN/Record ID Invoice Number Contact Code Shrl Code Logged By Th e Se arC h Ca n be m Od Ifl ed , o r a

20001815 205310 DMQ - - ACCEPTED
20001918 17761910 DMQ ACCEPTED iNnit

20001920 k\ 13245804 DMQ ACCEPTED new SearCh Inltlated

2o0me1 \ 8520086901 oM ACCEPTED

20001922 \ | 8435201 bMQ ACCEPTED

20001914 N | 1g3807 DM ACCEPTED . .
Hyperlinks allow you to view the
20001917 11899303 DMQ ACCEPTED .

20001919 56219203 DMQ ACCEPTED Ioaded CRNS, but aISO view

3 REJECTED

rejections — in this example | will
click the hyperlink for CRN

Xoserve Limited. Registered Office 1-3 Strand, London WC2N 5EH. Registered in England and Wales. Company No. 5046877 VAT Registration No_ 851 6025 43 2 0 O O 1 9 1 5

Done: % Localintranet f5 v Haimwm v

Exit
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indows Internet Explorer

][] [P o B3]

G@ @ | 2] riei xaservepartal xoserve.carpargunet 757710 5 ys e aces anes e ch Dataien o

Els  Edt Wew Favoritss Tools  Help

| Fovortes | g E]Qbev E]QUAT B Home [ Sugnested Stes + [ Web Sice Galery - ] QBAM

& searchvizwForm ]
xoserve

The following screen will appear....

< 2] dmn v page- Safety- Toos - @- (L] 4

Close Window

TYPE: DMQ ‘ ORIGINATOR : EMAIL ADDRESS : |

— - e w_ Security elements detail the contact
Meter Point Reference Number 205310 Meter Serial Number MO1000N04707Q7 . . .
ite Contan ame Mr B Li ite Contan umber 1212221011
e o tame originator (as created in PAWS)

Contact Explanation

. Contact details are presented (read

Building Number 0 Meter Location Code ag 0 n I
METER IN GOVNERNOR KIOSK y

Building Name KINGS DYKE WORKS Meter Location Description
BEHIND HOUSE

THIS METER IS ANFC

Principal Streat PETERBOROUGH ROAD Access Information INSTROMET METRIC TURBINE
MODEL MTNO1000QE
Post Town PETERBOROUGH Imperial Indicator N
Postcode PE7 “1PD Meter Link Code B
LbzZ EA AIS 06050011
OK
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ConQuest Contact Management

CRN Search

Advanced Search

DC Search

CC Search

Archive Search

File Search

Response Time

Search Engine

Search Criteria

Download
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