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0636 Workgroup Action: 0205 (Xoserve)
“Xoserve to investigate the process for UK-Link nomination/confirmations and 
confirm if the in-flight offers would be updated by the system following the              
introduction of 0636 or 0636B” [or 0636C]

Xoserve response: It is confirmed that notwithstanding when an Offer is made, the  
Customer’s confirmation (acceptance) of the Offer will result in the NTS Optional 
Commodity Rate which is effective at that date, to be applied. 
e.g. 

August 1st October November 
Old rate ‘0.10p’                                     New rate ‘0.15p’                                   new rate applied

Offer Made Offer Accepted

Note: Offers time-out after 6 months



0636C – ROM request
§ The Mod Panel has requested a formal 0636C ROM (15th March)

§ The ROM request has been formally submitted to Xoserve by the Joint 

Office (16th March)

§ Xoserve  is endeavouring to provide a ROM response as soon as possible 

(10 Business Day SLA) – cognisant of Easter Bank Holidays

§ An initial (high-level) pre-assessment had been undertaken prior to       

15th March; the pre-assessment is being taken forward with our Service 

Provider 

§ Anticipate 0636C ROM to include options to meet an implementation date 

of  1st October 2018 


