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Detica is the UK'’s pre-eminent Bl and Security consultancy

Key facts

Operating since 1977
Over 1,700 people

Offices in the UK, US and
continental Europe

Stand-alone business within BAE
Systems since Sept 2008

Key markets

Defence and intelligence
Central government
Telecoms and media
Financial Services

Energy and Utilities

Detica services:

= Deep, specialist knowledge; focus on data
solutions

= Business consultancy and process
optimisation specialising in fraud, risk, AML,
intelligence, national security and criminality.

= Technical consultancy specialising in large
complex data analysis.

Global coverage
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We serve high profile government and commercial clients
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We solve large scale, complex data challenges

@ HM Revenue |° dDe’[ec’[ing tax) ev?zi%ra gcross rr;)tljlll’fiple te:cx domjins (32
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Global solution to investigate fraud across banking &
Insurance

£10m benefit per month across UK and Mexico in banking

¥ Lloyds TSB

Barclaycard

10x increase in total fraud detected
10x increase in targeting accuracy (less false positives)
3x increase in investigator productivity
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7

ZURICH®

Detecting organised crime rings for the UK insurance
industry

98.5% of UK insurance data processed every day
More than 250 arrests in the first 18 months of operation

Detica>




Organised fraud was a serious issue for the insurance sector

The business challenge

» Fraudulent claims cost the insurance industry tens of millions
of pounds per year in payments

» Fraudsters capitalised on lack of data sharing across insurers
and spread their crimes across multiple organisations in order
to avoid detection ,and exploited poor data quality to frustrate
detection

« Constant evolution of fraud methods

» The challenge was to build a system to pool data from multiple
organizations in order to combat organized fraud. Which
techniques could be deployed and what level of fraud could be
detected?

~300m records processed
18m addresses

32m families

3m businesses

41m vehicles

500m match links generated

Processing time:

Overnight

2 CPU Windows server
2.5TB disk space
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Detica provides an analytics service for the Insurance Fraud

Bureau which delivered a 5-to-1 ROl in the first year

How Detica helped “We never expected it to

Following an initial proof of concept, Detica developed a business case,
defined the solution architecture, established a concept of operation and
launched the IFB service based on Detica NetReveal®

Detica used NetReveal® to initially load 6 years of data from multiple
organisations and applied analysis techniques to sample this data over
several months

During initial analysis, Detica identified more than 30 rings, in excess of
36 incidents with values ranging from £500 to £10,000 across over 20
institutions

Detica currently operates the service hosting and accepting feeds from 98%
of UK’s insurance industry data such as motor claims, personal injury and
home claims, assessing 20 million claims records per month

98% of UK insurers currently use the system; the system processes
around half a billion records, generates and rescores millions of networks
nightly

For the first time, the UK insurance industry has an operational capability to
prevent as well as detect, disrupt and prosecute serious, organised
insurance fraud operations

Data mining results which Detica provided have stopped at least £8m in
fraud, led to 74 arrests and delivered a 5-to-1 return on investment in
the first year; since inception there have now been hundreds of arrests

be as powerful as it has
turned out... IFB has led to
74 arrests... | have been in
the business 17 years, and
I cannot remember a year
when police made more
than 10 arrests for
insurance fraud.

We reckon insurers lose
5% of premium income to
fraud so Detica is helping
us to reduce that loss”

Richard Davies,
the IFB's Deputy Chairman
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Our unique software tools are at the heart of this service

Multiple data sources
which are often dirty or
incomplete eg:

» Customer data

* Policy data

+ Claims data

* Internal watch lists

- Third party data; Worldcheck,
Hunter, CIFAS

+ Employer data

» Existing fraud or red flags

Volumes of data Breakdown to
entities

Score all networks Statistical analytics
and create network

Prioritised high risk
networks

Detica NetReveal

DISCOVER HIDDEN NETWORKS

Unique insight
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For further details on the NetReveal product, please visit:

http://www.deticanetreveal.com/
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lan Watts

Head of Energy & Utilities
lan.watts@detica.com
+44 (0)7771 824 551

Felix Hoddinott
Head of data analytics
Felix.hoddinott@detica.com

Head Office

Surrey Research Park
Guildford

Surrey GU2 7YP

Tel: +44 (0)1483 816000
Fax: +44 (0)1483 816144

Arundel Street Office
Arundel Great Court

2 Arundel Street

London

WC2R 3AZ

Tel: +44 (0)20 7812 4000
Fax: +44 (0)20 7812 4100

King William Street Office
2nd Floor

Regis House

45 King William Street
London

EC4R 9AR

Tel: +44 (0)20 7812 4000
Fax: +44 (0)20 7812 4100

Cheltenham Office

1220 Lansdowne Court
Gloucester Business Park
Gloucester

GL3 4AB

Tel: +44 (0)1452 632400
Fax: +44 (0)1452 632424
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