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Introduction

Xoserve presenters

• Dave Ackers – Operations Manager
• Mark Cockayne – Customer Manager
• Iain Monksfield – Operations Lead
• Sat Kalsi – Project Manager



Agenda

• Background & Project updates
• Progress
• Plan

• Requirements recap
• Origin
• SPAA 
• Customer 
• Performance

• New service features and functions
• Search
• Data
• Navigation



Agenda Continued …

• “Live” screen walkthrough
• Sample searches
• Look / feel 

• Implementation arrangements
• Access 
• Account creations
• Security features
• Migrating user accounts

• Future evolution “Single Sign On”
• Next steps
• AOB



Aims / Objectives

• Provide progress update and key project milestones

• Revisit the original drivers & requirements

• Confirm & understand new service features / arrangements

• Inform stakeholders of implementation approach

• Detail future service enhancements



Naming

• The current system / service known as Internet Access to Data (IAD) is to be replaced

• IAD has previously been referred to as;
• Xoserve
• M Number Enquiry
• SCOGES

• We launched a competition to suggest new names for the system and received lots of 
suggestions

• Unfortunately we could not use any of these
• We have decided not to refer to a system and promote our new service
• This is consistent with other online service portals



Naming …

• Therefore the project will deliver….

“The Data Enquiry Service”

• The new service will provide users online secure access to industry data 
and detailed information on their portfolio’s


