
Queries relating to the Interim AUGS Table for 2014/15 AUG Year 

Query 1 

The Total Seasonal Normal Allocation volume for each LDZ for each year is different in Unidentified 

Gas Summary.xls (used to populate the final AUGS table) compared to the calculated volume within 

individual XX_M.xls. 

For example this is an extract from the Unidentified Gas Summary.xls for EA 2009 allocation.  The 

total is 39,271GWh (29,382.93 + 9,888.07) whereas the allocation total actually calculated in the 

EA_M.xls is 39,237GWh 

 

 

The result of this error is to understate the overall allocation for the measured period and therefore 

understate the total UG calculated by subtracting consumption from allocations.  The result is the 

Total Initial UG figure of 5,764.14GWh being replaced by 6,110.77GWh a difference of 346.63GWh.



Query 2 

The balancing number should be calculated by subtracting from the Total Permanent UG (GWh) the 

directly measured components.  Therefore the sum of the directly measured components when 

added to the balancing number should equal the Permanent UG (GWh) total.  The relevant section 

of the UG methodology from the latest UNCC approved methodology is reproduced below. 

 

Having obtained the total figure using the consumption methodology, the value of individual components 
that make up the UG total are calculated where this is possible. The difference between the calculated UG 
total and the sum of the directly estimated components is referred to as the Balancing Factor, and contains 
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the remainder of UG, which cannot be calculated directly. The Balancing Factor is comprised of UG 
elements for which data is either unavailable or unreliable. 

2013 Allocation of Unidentified Gas Statement for 2014/15 

Therefore (from the interim AUG Table): 

iGT CSEPs (288) + Shipperless/Unregistered (725) + Meter Erros (21) + Balancing Factor (2,235) = 

Total Permanent UG (3,270) 

However the calculated quantity of permanent UG is 3,685.55 as can be seen from the extract below 

from Unidentified Gas Summary.xls therefore the balancing number has not been calculated as “the 



difference between the calculated UG total and the sum of the directly estimated components” as 

per the methodology. 

 

The effect of this is to understate the size of Permanent UG within the AUG table and therefore to 

understate the balancing Factor (Theft + Other) as a direct consequence.  The Balancing Factor in the 

interim AUGS table is understated by 415.62GWh.



Query 3 

Calculation of the Shipperless and Unregistered (both permanent and therefore temporary) UG 

figure is being skewed by the erroneous inclusion of AQs deemed (after investigation with Xoserve) 

to be unreliable. 

Upon investigation it would seem that this error has been caused by not locking the cell references 

when summing the total ‘remove?=1’ volumes or some such error.  For example, contained within 

the Unregistered and Shipperless Sites – Mar 2013_Back Up MPRs.xls is the following list of 

‘Remove?=1’ sites: 

 

The sum of the AQs to be removed is 41,081,854,642KWh and the total AQ in the file (including the 

‘Remove?=1’) is 43,998,976,049KWh and therefore the net AQ is (or should be) 2,917,121,407KWh 

but a figure of 30,759,294,729KWh appears in the Unregistered and Shipperless Sites – Mar 2013.xls. 

A figure of 30,291,203,589KWh is used for Snapshot 7 <12 Months to calculate consumption which is 

27TWh+ bigger than the actual.  A summary of the difference between the AQ value used to 

calculate consumption for each category and the Net AQ in the Back Up MPRs.xls files is presented 

below. 

 



Shipper activity is then subject to a split based on where a meter is believed to be fitted

 

Orphaned is then subject to a split based on where a meter is believed to be fitted. 

 

The difference in the AQ used to calculate consumption here is stark; the sum of the total Net AQ 

(SSP and LSP) is over 40TWh less than the sum of the AQ actually used to calculate consumption and 

therefore UG. 

The consumption calculations above are used to derive and populate the permanent UG for each 

category.  The temporary UG is derived by a simple multiplier of 5 times this value.  (British Gas 

would like to request the data to support this simple multiplication to derive temporary volumes or 

would appreciate the AUGE demonstrating the relevant part of the AUGS that covers this element).  

Therefore any error in the permanent UG is introduced additionally into the temporary figure but at 

5 times the magnitude. 

 

The summary of the other categories are below: 



 

 

This introduces a massive error into the calculation of permanent and more acutely temporary UG.  

Since temporary UG is subtracted from Total UG to derive the total Permanent UG then this has a 

significant effect on the final AUGS table. 



Query 4 

From Shipperless Unregistered AQ Comparisons.xls it seems that the formula to correct unreliable 

AQ estimates is not applied to sites with AQ in excess of 58,000,000KWh.  Nor does it take sites with 

an AQ in excess of 58,000,000KWh into consideration when calculating the factor. 

Only 2 sites with an AQ in excess of 58,000,000KWh have a confirmed AQ – both result in an initial 

DM site becoming an SSP site ultimately with a corresponding AQ reduction of 9,451,161,304KWh. 

 

There are sites with AQs > 58,000,000KWh that are included in the consumption calculation. 

 

These AQs are ‘uncorrected’ and the available evidence strongly suggests they will be hugely 

overstated and therefore lead to an overstatement of consumption and therefore permanent UG 

and therefore as a consequence temporary UG. 



Query 5 

CSEP consumption has not been adjusted for AQ>1 not consuming nor sites that only consume for 

part of the year in question as per the ‘failed’ site consumption calculation.  CSEP sites will behave in 

exactly the same way to all other sites within each LDZ and each year.  Therefore the aggregate AQ 

should be adjusted to cater for the same factors observed within the larger Xoserve population. 

The result is that CSEP consumption is overstated in every LDZ for every year.  CSEP is a growing 

proportion of total consumption and therefore this effect, whilst material now will only become 

larger. 


