Please find details on what was presented at the Shipperless & Unregistered meeting
on 22" January 2009 and is available on the Joint Office website

This information formed part of a discussion on moving the date on dealing with
unregistered meter points.

Created Current
Month Reports 6 Months 12 Months
Jul-07 31.04% 69.55% 81.75%
Aug-07 32.36% 67.48% 79.80%
Sep-07 40.52% 70.25% 81.76%
Oct-07 45.73% 70.06% 80.82%
Nov-07 36.05% 68.74% 81.46%
Dec-07 38.97% 71.80% 83.24%
Jan-08 41.02% 72.43%
Feb-08 40.83% 69.75%
Mar-08 39.75% 68.72%
Apr-08 42.17% 70.01%
May-08 36.44% 70.06%
Jun-08 32.09% 63.26%
Jul-08 34.61%
Aug-08 32.83%
Sep-08 38.50%
Oct-08 33.32%
Nov-08
Dec-08

| Average % | 37.26% | 69.34% | 81.47% |

Apart from the statistical information provided there had been a number of other
discussions in the unregistered working group that looked at the rationale in moving
the investigation of unregistered meter points to those that remained unconfirmed and
had been created over 12 months previously.

1. It was thought that the size of the dataset being issued to shippers would allow
and increase a better response rate.

2. Utility infrastructure Providers had confirmed with us that many of the
requests for services were many months in advance of the services being laid.

3. It was agreed that xoserve, as part of the industry statistical information
supplied, would include all Unregsitered sites < 12 months old to ensure that
these remained at a consistent level.



