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1. Introduction

1.1 This document (Document), setting out the processes to be followed in the event of a Contingency Procedure, is the UK Link Contingency Document
referred to in paragraph 2.1.1(f) of the UK Link Manual Framework Document.

1.2 This Document is an integral part of and is incorporated in the UK Link Manual.

1.3 The version of this Document that is in force and the date from which it is in force, are as stated above.

1.4 In this Document:

(a) terms defined in the DSC Terms and Conditions and not otherwise defined in this Document shall have the meaning given in the DSC Terms and
Conditions;

(b) terms defined in any other CDSP Service Document and not otherwise defined in this Document shall have the meaning given in the CDSP
Service Document;

(c) terms defined in the UK Link Framework Document and not otherwise defined in this Document shall have the meaning given in the UK Link
Manual Framework Document; and

(d) the further provisions of the DSC Terms and Conditions as to interpretation apply.

1.5 This Document may be changed in accordance with the applicable procedures contained in the Change Management Procedures.

1.6 The purpose of this Document is to set out the impacts that a Code Contingency (as defined in GTD5.9) may have on certain processes and
describes the process that may be followed in the event of such Code Contingency to limit the impact to UK Link Users.

1.7 For the purposes of this Document, references to a UK Link User or UK Link Users exclude the CDSP.

1.8 In the case of the any conflict between the provisions of this Document and the UK Link Terms and Conditions the UK Link Terms and Conditions
shall prevail.

1.9 UNC GT D5.2.3 applies in respect of the Document, and accordingly the provisions of this Document are binding on UK Link Users.
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2. Code Contingency Guidelines.

UKLink Application

UKLink Network (IX)

Gemini (only data that

Contact Management System

affects UKLink processes) (CMS)
D D
. . cosp CDSP Process . cbsp . CDSP Process
Critical Failure of Process . K Failure of Process Failure of .
Process . . Failure of IX following . . . following
Dates UKLink following Gemini following CMS
Recovery Recovery
Recovery Recovery
Estimate
Invoice
based on Issue via
. Produce .
previous . . email,
invoice & .
. months . following
LDZ Capacity issue along . .
. 4th charges . confirmation
Invoice & . . with . . .
) Business adjusted . of receipt None no impact N/A no impact N/A
supporting adjustments
information day based on from update
the . UKLink with
estimated L
number of L invoice issued
. invoice
daysin date
the billing
period
NTS Entr I i
. y Update ssue .Vla
Capacity 4th Issue ) email, . Calculate &
L . L . UKLink . Wait . )
invoice & business invoice via . following None issue no impact N/A
. following ) . recovery .
supporting day IX confirmation invoice
. . recovery .
information of receipt
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update
UKLink with
invoice issued
date
Issue via
email,
NTS Exit followin
i Update ) g
Capacity 4th Issue ) confirmation . Calculate &
L . L UKLink . Wait . ,
invoice & business | invoice via . of receipt None issue no impact N/A
. following recovery .
supporting day IX recover update invoice
information 4 UKLink with
invoice issued
date
Estimate .
. Estimate
Invoice .
based on Issue via Invoice
. Produce . based on Produce
previous L email, . L
invoice & . previous invoice &
. months . following .
Commodity issue along ) . months issue along
. 6th charges . confirmation .
Invoice & . . with . charges with .
. business adjusted . of receipt None . . no impact N/A
supporting adjustments adjusted adjustments
. . day based on update
information from . . based on from
the . UKLink with .
estimated | . the number | estimated
number of L invoice issued . L
. invoice of days in invoice
daysin date s
- the billing
the billing .
. period
period
Issue via
NTS Entry .
. Update email,
Commodity 6th Issue ) . . Calculate &
L . L UKLink following Wait . )
invoice & business | invoice via . ) ) None issue no impact N/A
. following confirmation recovery .
supporting day IX . invoice
. . recovery of receipt
information
update
Page 5 of 12 Version 1.7 For Approval

Implementation date: October 2017




CODE CONTINGENCY GUIDELINES DOCUMENT

UKLink with
invoice issued
date
Issue via
email,
Ener followin
g.y Update ) g
Balancing 23rd Issue . confirmation . Calculate &
o . L . UKLink . Wait . .
invoice & business invoice via . of receipt None issue no impact N/A
. following recovery .
supporting day IX recover update invoice
information y UKLink with
invoice issued
date
Issue via
email,
following
Amendment ) .
. . 18th . Produce confirmation . Calculate &
invoice & . Wait . . . Wait . .
. business invoice & of receipt None issue no impact N/A
supporting recovery . recovery L
information day issue update invoice
UKLink with
invoice issued
date
Issue via
email,
. followin
Ancillary ) g
L . . Produce confirmation
invoice & Business Wait . . . . .
. invoice & of receipt None no impact N/A no impact N/A
supporting Days recovery .
information Issue update
UKLink with
invoice issued
date
Notification 24 hours Issue via Issue via . .
L . N/A . None no impact N/A no impact N/A
to Networks of invoice email email
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of Invoice issue
Issue
Prioritise L
Prioritise
Transfer of transfer of
. . transfer of
ownership ownership .
Supply . ownership
processes . files for .
L Point . files for catch-
(Nomination, Wait catch-up . . . .
System L Wait recovery | up activities. no impact N/A no impact N/A
Offer, . recovery activities. .
] , Business . Process files
Confirmation, Process files .
. Days . in date
Objection & in date received
Withdrawal) received
order
order
Prioritise
registration Prioritise
& registration & .
e 8 e Update with
. notification notification .
Shipper ) . revised
. . . files for files for catch- . .
Registration Calendar Wait . . Wait portfolio .
. catch-up Wait recovery | up activities. . ) no impact N/A
(effective Day recovery . . recovery information
date) process activities. Process files followin
P Process files in date &
. . recovery
in date received
received order
order
Supply ,
. Process files
NDM Read Point . . .
. Wait in date . Process files . .
processing & System . Wait recovery | . no impact N/A no impact N/A
. . recovery received in date order
validation Business
order
Days
Calculate Update Request for . .
DM Read P g See Gemini | See Gemini
. Calendar energy & reads, reads to be .
processing & . . None Code Code no impact N/A
L Day manually volume & submitted via . .
validation . . Contingency | Contingency
load energy into email &
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energy UKLink manually
into update into
Gemini UKLink
Application & 1st . .
Wait I
notification October to al ssue \.“a None no impact N/A no impact N/A
recovery email
of Ratchets 31st May
submit Class Calendar r;zsduse& Issue via
1 reads to . N/A . None no impact N/A no impact N/A
i Day energy via email
Shipper .
email
Notification
. Issue
of daily Calendar reads & Issue via
energy to . N/A . None no impact N/A no impact N/A
) Day energy via email
Allocation .
email
Agent
Calculation & Calculate &
notification Calendar Wait Issue Process files
Wait i t N/A i t N/A
of estimated Day recovery estimated alt recovery in date order no Impac / no Impac /
reads reads
5 Suppl
u!ap y Update with
Point .
Svstern revised
y . Wait Issue . Process files Wait portfolio .
AQ process Business . . | Waitrecovery | . . . no impact N/A
recovery | revised AQ's in date order recovery information
Days followin
before 1st recoverg
of month ¥
Update with
Suppl
P(?iity revised
AQ Wait Process . Process files Wait portfolio .
. System Wait recovery | . . . no impact N/A
Corrections Business recovery requests in date order recovery information
following
Days
recovery
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Update with
Apply ised
September updated revise
Annual EUC Wait . Process files Wait portfolio .
to 1st EUCs & Wait recovery | . . . no impact N/A
Updates recovery ) in date order recovery information
October submit .
A following
notifications
recovery
NDM Calendar See Gemini | See Gemini
Demand Da No impact N/A No impact None Code Code no impact N/A
Estimation y Contingency | Contingency
Registration Supply
. & Point Wait Process . Process files . .
maintenance System Wait recovery | . no impact N/A no impact N/A
. . recovery requests in date order
of aniGT Business
System Days
Updates to
S I
IGT System I;J(?iity
and IGT System Wait Process Wait recovery 'Process files no impact N/A no impact N/A
System . recovery requests in date order
Business
Supply Meter Davs
Point data y
Submit all
Calend Wait P fil
iGT Delta files alendar al delta files | Wait recovery | . rocess files no impact N/A no impact N/A
Day recovery \ in date order
not issued
Supply
Point . . Process
MPRN Wait Process . Process files . . .
. System Wait recovery | . no impact N/A Wait recovery requests in
Creation . recovery requests in date order
Business date order
Days
Portfolio Calendar Wait Smel.t . Process files . .
Updates to Da recover portfolio Wait recovery in date order no impact N/A no impact N/A
GTs & iGTs y Y updates
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Supply Meter
PP y. Supply
Point Point Process
Updates Wait Process . Process files . . .
. . System Wait recovery | . no impact N/A Wait recovery requestsin
(received via . recovery requests in date order
. , Business date order
UKLink File Davs
Flows & CMS) y
Supply
Meter Point . . .
. Wait Submit . Process files . .
Inspection System e Wait recovery | . no impact N/A no impact N/A
s . recovery | notifications in date order
notifications Business
Days
Update with
Supply P .
Capacity Point revised
.. Wait Process . Process files Wait portfolio .
Revision System Wait recovery | . . . no impact N/A
. recovery requests in date order recovery information
requests Business .
following
Days
recovery
Supply
Point Process
RGMA Wait . Process files . .
System asset Wait recovery | . no impact N/A no impact N/A
processes . recovery in date order
Business updates
Days
Commercial Business Wait Submit . Process files . .
Wait recovery | . no impact N/A no impact N/A
reports Days recovery reports in date order
Specific . . . .
P ] Business Wait Submit . Process files . .
Services Wait recovery | . no impact N/A no impact N/A
Days recovery reports in date order
Reports
Collate Collate data
Revenue . data from . . from other
Business Submit Issue via .
Assurance other . None sources & N/A no impact N/A
, Days reports email .
Reporting sources & issue
issue reports
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reports
Suppl
. p.p Y Process Must
Generation & Point .
. Wait Process . . . Reads
issue of Must System No impact None no impact N/A Wait recovery .
. recovery | Must Reads following
Reads Business
recovery
Days
Process any
. Process
Resolution of Business Wait updates to Ueries
Operational UKLink No impact None no impact N/A Wait recovery 9 .
. Days recovery following
Queries where
. recovery
required
Data Search Business Use Data
N/A No impact None no impact N/A no impact N/A
Helpline Days Enquiry / P P / P /
Process any
. Process
Resolution of Business Wait updates to Ueries
Financial UKLink No impact None no impact N/A Wait recovery 9 .
. Days recovery following
Queries where
. recovery
required
Process an
updates toy Process
Resolution of Business Wait P ) . . . queries
. UKLink No impact None no impact N/A Wait recovery .
GRE Queries Days recovery following
where recover
required y
Process
updates to Process
User Calendar Wait UKLink See Gemini | See Gemini updates to
Admission & No impact None Code Code Wait recovery | CMS before
. Day recovery before any . .
Termination . Contingency | Contingency any other
other file .
. processing
processing
Provision of Calendar Wait Process Process files
Wait recover . no impact N/A no impact N/A
Data to DCC Day recovery updates & 4 in date order P / P /
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submit
notifications
Provmon. of Business Wait Submit . Process files . .
Information . . Wait recovery | . no impact N/A no impact N/A
Days recovery | information in date order
& Data

Operation,
maintenance Calendar Wait . . .
& support of Day recovery N/A No impact None no impact N/A no impact N/A
Data Centre

Continue .
Notification to submit Up(.zlate' Cont.lnue 'Fo Update with
. . UKLink if submit offline
of Theft of Business offline & . . . TOG
required No impact None no impact N/A & process .
Gas (TOG) Days process . allegation &
. with TOG TOG
allegations TOG . . outcome
. allegation allegations
allegations
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