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DSC Change Proposal
Change Reference Number:  XRN 4687
Customers to fill out all of the information in this colour
Xoserve to fill out all of the information in this colour 
 
	Change Title
	PSR updates for large domestic sites

	Date Raised
	01/06/2018

	Sponsor Organisation
	E.ON 

	Sponsor Name
	Kirsty Dudley

	Sponsor Contact Details
	Kirsty.Dudley@eonenergy.com

	Xoserve Contact Name
	Ellie Rogers

	Xoserve Contact Details 
	Ellie.rogers@xoserve.com

	Change Status
	Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected

	Section A1: Impacted Parties

	Customer Class(es)
	☒ Shipper
☐ National Grid Transmission
☒ Distribution Network Operator
☒ iGT

	Section A2: Proposer Requirements / Final (redlined) Change

	Suppliers and Transporters have licence obligations to record and share domestic customer vulnerability. This is maintained through a Priority Service Register (PSR). This is fulfilled through the Supplier (via the Shipper) submitting this information to the CDSP to be recorded and issued to the relevant GT. This information is then filtered through to the electricity DNO who holds the overall central PSR registry. 
Vulnerability validation has always been based on AQ rather than property classification as majority of domestic customers have an AQ<73,200. There are however customers’ who have an AQ >73,200. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 
The rejection of this information means the Supplier has the customer vulnerability recorded, however, the Transporter nor the electricity DNO do, which also the central register does not contain all vulnerability information. 
The issue has also been raised at the SPAA Expert Group via Issues Paper 11 and a request for information has been issued to understand the impacts. To ensure that customers with an >73,200AQ are also included in the PSR which the GTs and DNOs hold a UK Link solution is required – however, at this stage the true impact is unknown because the rejection volume doesn’t account for Shippers who don’t send updates knowing they’ll be rejected, 
In anticipation of the outcome and from an initial consideration, the following options have been proposed:

1. Do nothing
Pros: No change required
Cons: PSR updates would continue to be rejected and vulnerability for these sites would not be recorded centrally. 

2. Change the validation from AQ to Market Sector Code (D / I) 
(vulnerable information accepted based on the MSC not AQ)
Pros: Validation still in place and updates can only be provided for Domestic sites as per the licence condition
Cons: Dependent on the accuracy of the MSC, if recorded incorrectly, sites that are genuinely domestic maybe rejected 
Change in validation required	

3. Change the validation threshold from 73,200 kWh to 732,000 kWh 
Pros: Although separate processes, this will bridge the gap between the Priority Service and Priority Consumer threshold
Cons: Change in validation required

4. Remove the validation 
(vulnerable information accepted regardless of the MSC or AQ)
Pros: All vulnerable information will be recorded centrally
Cons: Removal of validation completely which could result in vulnerable information being recorded against non-domestic sites    

5. Offline solution
Pros: Vulnerable information submitted
Cons: Potentially only an interim solution and not as ‘clean’

6. Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP
(this will also require a change to the CNC validation to either increase the threshold (option 3) or remove the validation (option 4). 
Pros: Vulnerable information can be submitted on confirmation of a LSP and will be recorded centrally
Cons: Hierarchy change therefore would need to be a major release


	Proposed Release
	Feb or June 2019

	Proposed Consultation Period 
	10WD

	Section A3: Benefits and Justification 

	Benefit Description
What, if any, are the tangible benefits of introducing this change? 
What, if any, are the intangible benefits of introducing this change?
	This change will allow customer vulnerability submitted by the Suppliers via their Shipper to be recorded centrally and relayed to the relevant Distribution Network and ensuring customer safeguarding and SLC adherence

	Benefit Realisation 
When are the benefits of the change likely to be realised?
	As soon as the validation is changed. 

	Benefit Dependencies 
Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.
	SPAA Change 16/370A – Refining the Needs Codes Information is in scope of Release 2 due for implementation in June-18. This change in validation will support this CP. 

	Section A4: Delivery Sub-Group (DSG) Recommendations 

	
DSG members recommend the approval of Option 6 - 
Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 



	DSG Recommendation
	Approve 

	DSG Recommended Release
	June 2019

	Section A5: DSC Consultation  

	Issued
	Yes

	Date(s) Issued
	17/09/18

	Comms Ref(s)
	2076.1 – RJ - ES

	Number of Responses
	5 (3 approve, 2 reject)

	Section A6: Funding

	Funding Classes 
	Shipper                                                           100% 
National Grid Transmission                             0% 
Distribution Network Operator and IGTs          0% 
Distribution Network Operator	0%
iGT                                                                   0%                                                                          

	Service Line(s)
	Service Area 1: Manage Supply Point Registration

	ROM or funding details 
	N/A

	Funding Comments 
	Originally, this was under service area 16: Provision of supply point
information services and other services required to be provided under condition of the GT Licence. Upon reasonable challenge, we have now have now amended the listed service area 1.

	Section A7: DSC Voting Outcome

	Solution Voting 
	☐ Shipper                                      Approve 
☐ National Grid Transmission       NA	
☐ Distribution Network Operator   Approve 
☐ iGT                                             Approve 

	Meeting Date 
	10/10/2018

	Release Date
	June 2019

	Overall Outcome 
	Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 




Please send the completed forms to: mailto:box.xoserve.portfoliooffice@xoserve.com
Document Version History
	Version
	Status
	Date
	Author(s)
	Summary of Changes

	2.0
	Draft
	10/08/18
	Xoserve
	Minutes from DSG meeting on 6th August added to Section C.

	3.0 
	Issued in an extraordinary Change Pack
	17/09/18
	Xoserve
	Issued in an extraordinary change pack on solution optons following DSG meeting on 17/09/18.

	4.0
	Reps
	19/09/18
	Xoserve
	Reps added

	5.0
	Rep Matrix created
	02/10/18
	Xoserve
	Rep Matrix created and sent to the industry

	6.0
	Section A6 (Funding) Updated
	05/10/18
	Xoserve
	Service Area Changed from 16 to 1.

	7.0
	Section F Added
	12/10/18
	Xoserve
	Section F following approval of the solution option at ChMC on 10th October 2018

	8.0
	Section G added
	30/11/18
	Xoserve
	Section G added following the distribution of the design change pack on 27th November. 

	9.0
	Section H added
	14/12/18
	Xoserve
	Reps to the design change pack added



Template Version History
	Version
	Status
	Date
	Author(s)
	Summary of Changes

	2.0 
	Approved
	01/05/18 
	Emma Smith
	Layout and cosmetic changes made following internal review







Section C: DSC Change Proposal: DSG Discussion
(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)
	Section C1: Delivery Sub-Group (DSG) Recommendations 

	DSG Date
	17/09/2018

	

	
DSG members recommend the approval of Option 6 - 
Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 

This recommendation was put forward at the DSG meeting on 17th September.



	Capture Document / Requirements
	N/A

	DSG Recommendation
	Recommended solution option 


	DSG Recommended Release
	June 2019





















Section D: DSC Change Proposal High Level Solution Options
	Section D1: Solution Options 

	High Level summary options

	
The High Level Solution Option Impact Assessments (HLSOIA) have been provided for Options 3, 4 and 6 and are detailed within the attached presentation for the industry to review. 


[bookmark: _MON_1598712589]  


	Implementation date for this solution option
	June 2019 Release


	Xoserve preferred option; including rationale
	Xoserve are comfortable with the DSG preferred solution option (6) as this is a long-term solution which also encompasses the changes to the CNC validation.


	DSG preferred solution option; including rationale
	DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 

The rationale was the preference for all elements of the change to be implemented at once therefore the CNF hierarchy change plus the amendement to the CNC validation. This was deemed the most logical and effective way of implementing the change rather than splitting it between a minor change to the validation followed by a major change to the CNF. 
 

	Consultation close out date
	1st October 2018












Section E: DSC Change Proposal: Industry Response Solution Options Review
	User Name
	Cher Harris

	User Contact Details
	Cher.Harris@SSE.com 

	Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 

	
OPTION 2.
This option best fits the Licence obligation to provide PSR information for domestic properties only.  The cons state that PSR updates may be rejected if the Market Sector Code (MSC) is incorrectly set to ‘I’, however, we see that as a positive in so far as it would act as a prompt to the Shipper/Supplier to correct the MSC, which is an important data item that drives several other processes, including RPC billing.  We feel that industry should be grabbing every opportunity to improve data quality, rather than switching off validation as a way of skirting around data inaccuracies.

Furthermore, we already see widespread misuse of the PSR process, whereby Shippers send high volumes of name changes where there is no PSR condition (i.e. the update is triggered on every change of occupier), or they send codition code ’99 – Check PSR info’ with no explanation, rendering the update meaningless.  By removing MSC/AQ validation and opening up the file to non-domestic sites, this problem will be exacerbated and make it difficult for the Transporter to handle the volumes of files and to identify the genuine PSR updates.


	Implementation date for this option
	Approve 

	Xoserve preferred solution option
	Reject

	DSG preferred solution option
	Reject

	Publication of consultation response
	Publish

	Section E1: Xoserve’ s Response to Organisations Comments 
	Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 

Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. 

DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.

Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 








	User Name
	Eleanor Laurence

	User Contact Details
	Eleanor.laurence@edfenergy.com / 07875 117771

	Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 

	
Preferred Option 6 (incorporating option 4)
We see little point in having to implementations close to 3 months apart for the same topic.
We are happy to save cost for al parties and see full solution implemented in a single release.
We believe removing all validation is the best solution which reduces complexity of the process, reduces costs and reduces the likelihood of incorrect rejections. Having validation in this process seems unnecessary and may result in valid domestic sites receiving rejections ‘incorrectly’



	Implementation date for this option
	Approve

	Xoserve preferred solution option
	Approve

	DSG preferred solution option
	Approve

	Publication of consultation response
	Publish

	Section E2: Xoserve’ s Response to Organisations Comments 
	
Thank you for your comments.

Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 





	User Name
	Npower

	User Contact Details
	Gas.codes@npower.com

	Section E3: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 

	
We support Option 6


	Implementation date for this option
	Approve

	Xoserve preferred solution option
	Approve

	DSG preferred solution option
	Approve

	Publication of consultation response
	Publish

	Section E3: Xoserve’ s Response to Organisations Comments 
	
Thank you for your comments.

Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 








	User Name
	Wales  & West Utiltities

	User Contact Details
	Richard Pomroy – Commercial Manager

	Section E4: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 

	
We oppose the proposed solution of Option 6 and Option 4.
We do not support Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register
information to be sent at confirmation of a large supply point as recommended with either
Option 3 - change the validation threshold from 73,200 kWh to 732,000 kWhor Option 4 - remove the
validation (vulnerable information accepted regardless of the Market Sector Code or AQ)
Either of these options would mean PSR data for large non-domestic sites being sent and the PSR and its
needs categories are not intended for non-domestic sites.
It is worth noting that with Xoserve’s current validation of sending information if the AQ is less than or equal
to 73,200kWh then we may already be getting information on non-domestic sites (there being more non-domestic sites with AQ < 73200kWh than non-domestic sites with AQ > 73,200kWh) – an issue we can
address with our preferred solution below.
WWU uses Market Sector Code not AQ information. On this basis our preferred solution would be
Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent
at confirmation of a large supply point with
Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial)
(vulnerable information accepted based on the Market Sector Code not AQ) in June 2019
If this cannot be done, we propose Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent at confirmation of a large supply point with
Option 4 - remove the validation (vulnerable information accepted regardless of the MSC or AQ)
in June 2019 and Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial) (vulnerable information accepted based on the MSC not AQ) to follow later but all in one change


	Implementation date for this option
	Approve

	Xoserve preferred solution option
	Reject

	DSG preferred solution option
	Reject

	Publication of consultation response
	Publish

	Section E4: Xoserve’ s Response to Organisations Comments 
	
Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 

Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. This is not to say that the MSC may not be considered as the validation mechanism at a future date.   

DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.

Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 





	User Name
	SSE Energy Supply

	User Contact Details
	Mark Jones

	Section E5: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 

	

SSE agrees with the solution recommended by the DSG (Option 6).






	Implementation date for this option
	Approve

	Xoserve preferred solution option
	Approve

	DSG preferred solution option
	Approve

	Publication of consultation response
	Publish

	Section E5: Xoserve’ s Response to Organisations Comments 
	
Thank you for your comments.

Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 







Section F: DSC Change Proposal: Approved Solution Option

	Section F1: Solution Option for XRN4687

	
Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 

DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 



	Implementation date 
	June 2019 Release

	Approved by
	Change Management Committee

	Date of approval
	10/10/2018







Section G Change Management Committee (ChMC) Change Pack Summary
Communication Detail
	Comm Reference:
	 2160.1 – SH – ES

	Comm Title:
	PSR Updates for Large Domestic Sites (Revised)

	Comm Date:
	27th November 2018



Change Representation
	Action Required:
	For representation

	Close Out Date:
	11th December 2018


Change Detail
	Xoserve Reference Number: 
	XRN4687

	Change Class:
	File Format Changes

	ChMC Constituency Impacted:
	All Shipper Users

	Change Owner: 
	Ellie Rogers
Ellie.Rogers@xoserve.com 
0121 623 2611

	Background and Context:
	Suppliers and Transporters have licence obligations to record and share domestic customer vulnerability. This is maintained through a Priority Service Register (PSR). This is fulfilled through the Supplier (via the Shipper) submitting this information to the CDSP to be recorded and issued to the relevant Transporter.

Within central systems customer priority service validation is currently based on AQ rather than property classification as majority of domestic consumers have an AQ<=73,200kWh. There are however domestic consumers who have an AQ >73,200kWh. 

The current validation dictates that Supply Meter Points (SMP) with an AQ >73,200kWh will have any customer priority service code updates rejected and subsequently not recorded centrally. 

This change will amend the current validation for Shippers to submit customer priority service information and allow this to be provided at confirmation of a large supply point (LSP) and via the Customer Amendments file (CNC).  


Change Impact Assessment Dashboard (UK Link)
	Functional:
	Supply Point Administration

	Non-Functional:
	No impact

	Application:
	SAP ISU, SAP BW, AMT Market Flow

	User:
	Shipper

	Documentation:
	File Format – see below

	Other:
	NA



	Files

	File
	Parent Record
	Record
	Data Attribute
	Hierarchy or Format
Agreed

	CNF
	N/A
	S83, S84, S66
	N/A
	Hierarchy

	CFR
	N/A
	S83, S84, S72, S66
	N/A
	Hierarchy

	TRF
	N/A
	S66
	N/A
	Hierarchy


Change Design Description
	This change involves two elements in order to allow Shippers to submit and have customer priority service codes recorded on central systems. 

The first element relates to the proposed amendment to the CNF hierarchy, the associated response file, the CFR and transfer of ownership file TRF

· Amendment to the CNF – Confirmation Request hierarchy to allow PSR information to be sent at confirmation of a LSP.
 
· The proposed change involves the S83 – End Consumer Details and the S84 – Priority Services records being added to the S38 – LSP Confirmation and S66 Contact Details records as a level 3. 
By making this hierarchy change, it allows Shippers to submit priority service information at confirmation of a LSP, mirroring the process which already exists for Small Supply Point (SSP) confirmations via the S42 – SSP Confirmation. 

· The occurrence and the optionality for the S83 and S84 records will mirror their current format under the S42 (SSP Confirmation) structure when added to the S38 (LSP Confirmation) structure.  To confirm it will be optional for Shippers to submit priority customer information when confirming an LSP. The number of occurrences for the S66 is being increased to 6 to allow up to 5 Emergency (EMR) contacts and a Consumer (CON) contact for submitting the S83 and S84 records. The optionality of the S67 record will be amended to optional. This change in optionality will not change the existing rule which mandates the S67 record when providing the Contact type of EMR.  

Please see attached the updated CNF hierarchy for review and approval:




· Amendment to the CFR – Confirmation Response hierarchy to reflect the changes made to the CNF hierarchy which allows Shippers to submit the PSR information at confirmation of an LSP. 

· The proposed change adds S83 – End Consumer Details and the S84 Priority Services records to the S09 – Reject – Confirmation and S66 Contact Details records as a level 3. The S72 – Rejection Detail records have been added to both records as a level 4.
   
· The occurrence and optionality for the S83, S84 and S72 records reflects the ability to provide this information. 
 
· The number of occurrences for the S66 record is also being increased to 6 to allow up to 5 Emergency (EMR) contacts and a Consumer (CON) contact to be provided in the Confirmation Response records S07, S09, S16 & S10.

Please see attached the updated CFR hierarchy for review and approval:




· Amendment to the TRF – Supply Meter Point Ownership Notification hierarchy to reflect the changes needed to increase the number of occurrences to 6 for the S66 record to allow up to 5 Emergency (EMR) contacts and a Consumer (CON) contact to be provided in the Transfer of Ownership record (S15). 

Please see attached the updated TRF hierarchy for review and approval:




The second element relates to the proposed amendment of the CNC validation and the associated change required to the Shipper Rejection Codes.

· The current validation for the CNC hierarchy is based on AQ <= 73,200kWh.  If the AQ is > 73,200kWh then the file will be rejected.  This change will remove the AQ validation from the CNC – Customer Amendments hierarchy to allow Shippers to submit files for sites with an AQ >73,200kWh.   Please note this is a validation change only and there is no proposed change to the structure of the CNC hierarchy.

· There will be an amendment to the Shipper Rejection Codes to remove a specific rejection code which is no longer relevant due to the proposed validation change to the CNC hierarchy. 
Rejection Code “CNF00030 – End Consumer / Priority Services not required for a Competitive Confirmation” has been proposed for removal from the list as it is no longer applicable due the removal of the AQ validation. 

Please see attached the updated Shipper Rejection Codes for review and approval: 




For information the Change Proposal is attached: 





Associated Changes
	Associated Change(s) and Title(s):
	N/A


DSG
	Target DSG discussion date:
	N/A – XRN4687 has previously been to DSG for development.

	Any further information:
	N/A


Implementation
	Target Release:
	28th June 2019

	Status:
	For approval



Please see the following page for representation comments template; responses to uklink@xoserve.com 






Section H: DSC Change Proposal: Representation response
Change Representation (to be completed by User and returned for response)
	User Name:
	Eleanor Laurence 

	User Contact:
	Eleanor.laurence@edfenergy.com
07875 117771

	Representation Status:
	N/A

	Representation Publication:
	Publish 

	Representation:
	We approve the proposed solution and implementation date

	Target Release Date:
	June 2019

	Xoserve Response
	Thank you for your comments.






Appendix 1
Change Prioritisation Variables 
Xoserve uses the following variables set for each and every change within the Xoserve Change Register, to derive the indicative benefit prioritisation score, which will be used in conjunction with the perceived delivery effort to aid conversations at the DSC ChMC and DSC Delivery Sub Groups to prioritise changes into all future minor and major releases. 
	Change Driver Type 
	☐ CMA Order                      ☐ MOD / Ofgem 
☐ EU Legislation                 ☐ License Condition 
☐ BEIS                                ☒ ChMC endorsed Change Proposal 
☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 
☐ Other(please provide details below) 


	Please select the customer group(s) who would be impacted if the change is not delivered
	☒Shipper Impact                  ☒iGT Impact          ☒Network Impact                 ☒Xoserve Impact                 ☐National Grid Transmission Impact          

	Associated Change reference  Number(s)
	

	Associated MOD Number(s)
	

	Perceived delivery effort
	☐ 0 – 30                       ☐ 30 – 60 
☒ 60 – 100                   ☐ 100+ days                                                                                        

	Does the project involve the processing of personal data? 
‘Any information relating to an identifiable person who can be directly or indirectly identified in particular by reference to an identifier’ – includes MPRNS.
	☒ Yes (If yes please answer the next question) 
☐ No 


	A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 
	☐ New technology   ☒ Vulnerable customer data   ☐ Theft of Gas
☐ Mass data            ☐ Xoserve employee data
☐ Fundamental changes to Xoserve business
☐ Other(please provide details below)  

(If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA. 

	Change Beneficiary 
How many market participant or segments stand to benefit from the introduction of the change? 
	☐ Multiple Market Participants                      ☒ Multiple Market Group  
☐ All industry UK Gas Market participants    ☐ Xoserve Only 
☐ One Market Group                                     ☐ One Market Participant                           

	Primary Impacted DSC Service Area 
	Service Area 1: Manage Supply Point Registrations 
	Number of Service Areas Impacted 
	☐ All               ☐ Five to Twenty          ☒ Two to Five 
☐ One            

	Change Improvement Scale? 
How much work would be reduced for the customer if the change is implemented?
	☐ High           ☒ Medium         ☐ Low 

	Are any of the following at risk if the change is not delivered? 

	☐ Safety of Supply at risk                   ☐Customer(s) incurring financial loss           ☐ Customer Switching at risk

	Are any of the following required if the change is delivered? 

	☐ Customer System Changes Required  ☒ Customer Testing Likely Required   ☐ Customer Training Required                         

	Known Impact to Systems / Processes

	Primary Application impacted
	☐BW                   ☒ ISU               ☐ CMS                          
☐ AMT                ☐ EFT              ☐ IX                                    
☐ Gemini             ☐ Birst             ☐ Other (please provide details below)


	Business Process Impact 
	☐AQ                                  ☒SPA               ☐RGMA
☐Reads                             ☐Portal             ☐Invoicing 
☐ Other (please provide details below)                                                                                  

	Are there any known impacts to external services and/or systems as a result of delivery of this change?
	☒ Yes  (please provide details below)


☐ No

	Please select customer group(s) who would be impacted if the change is not delivered. 
	☒ Shipper impact                  ☒ Network impact           ☒ iGT impact                                         ☒ Xoserve impact                 ☐ National Grid Transmission Impact

	Workaround currently in operation?

	Is there a Workaround in operation? 
	☐ Yes 
☒ No

	If yes who is accountable for the workaround? 
	☐ Xoserve
☐ External Customer 
☐ Both Xoserve and External Customer

	What is the Frequency of the workaround? 
	 

	What is the lifespan for the workaround? 
	

	What is the number of resource effort hours required to service workaround? 
	 

	What is the Complexity of the workaround? 
	☐ Low  (easy, repetitive, quick task, very little risk of human error)  
☐ Medium  (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome) 
☐ High  (complicate task, time consuming, requires specialist resources, high risk of human error in determining outcome)  

	Change Prioritisation Score
	35%
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XRN4687
High Level System Solution 
Impact Assessment







Change Overview

		XRN4687 – PSR Updates for Large Domestic Sites

		This change is required to ensure that customer vulnerability is recorded centrally where customers have an AQ >73,200kWh and is shared with the relevant DNs and IGTs. 

Vulnerability validation has always been based on AQ rather than property classification. There are however customers’ who have an AQ >73,200 with vulnerability to record. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 



		Solution Options
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Do Nothing 





Change the validation from AQ to Market Sector Code (D or I)





Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy





Remove the validation on the CNC hierarchy





Offline solution





Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation (option 4) 
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Option 3 - High Level Impact Assessment

		Assumptions

		No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file



		Impacted Systems

		



Marketflow

SAP PO

SAP ISU

GEMINI

SAP BW

CMS

DES

API

		3 – Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy

		This solution option looks to modify the code  to change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites. This will also remove the existing rejection from the response file (.CNR) for this scenario. Please note, a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh. 

Consideration: AQ range is a configurable value




		Overall Impact		High Level Cost Estimate

		Low		17,250 - 28,750 GBP



Impact
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Option 3 - System Impact Assessment

		SAP ISU						

		Process Code						

		Code Change						

		Shippers / DNs / IGTs						

		Existing						

		System needs to to change the AQ validation from 73,200 kWh to 732,000 kWh in the CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario however a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh						

								

		G						

		G						

		G						

		G						

		G						

		G						

		G						



		Application:

		System Component:

		Development Type:

		Impacted User(s):

		Build Type:

		Change Description:

		

		Requirement Clarity:

		Change Complexity:

		Integration Complexity:

		Test Data Prep Complexity:

		Test Execution:

		Regression Testing Impact:

		Performance Impact:
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Option 3 - Process Impact Assessment

		Process Area		Complexity		File
Formats		Exceptions		External
Screens		Batch Jobs		Performance Test?

		SPA		Low		No		No		No		No		No

		Metering (Reads)		n/a		n/a		n/a		n/a		n/a		n/a

		Reconciliation		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – 
Capacity		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – Commodity		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – Amendment		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – 
Other		n/a		n/a		n/a		n/a		n/a		n/a

		Rolling AQ		n/a		n/a		n/a		n/a		n/a		n/a

		Formula Year AQ		n/a		n/a		n/a		n/a		n/a		n/a

		RGMA		n/a		n/a		n/a		n/a		n/a		n/a

		DSC Service		n/a		n/a		n/a		n/a		n/a		n/a

		Other (Specify)		n/a		n/a		n/a		n/a		n/a		n/a
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Option 4 - High Level Impact Assessment

		Assumptions

		No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file



		Impacted Systems

		



Marketflow

SAP PO

SAP ISU

GEMINI

SAP BW

CMS

DES

API

		4 – Remove the validation on the CNC hierarchy

		This solution option looks to modify the code  to remove the AQ validation. This will also remove the existing rejection for the response file (.CNR) for this scenario.



		Overall Impact		High Level Cost Estimate

		Low		17,250 - 28,750 GBP



Impact
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Option 4 - System Impact Assessment

		SAP ISU								

		Process Code								

		Code Change								

		Shippers / DNs / IGTs								

		Existing								

		System needs to to remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario								

										

		G								

		G								

		G								

		G								

		G								

		G								

		G								



		Application:

		System Component:

		Development Type:

		Impacted User(s):

		Build Type:

		Change Description:

		

		Requirement Clarity:

		Change Complexity:

		Integration Complexity:

		Test Data Prep Complexity:

		Test Execution:

		Regression Testing Impact:

		Performance Impact:
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Option 4 - Process Impact Assessment

		Process Area		Complexity		File
Formats		Exceptions		External
Screens		Batch Jobs		Performance Test?

		SPA		Low		No		No		No		No		No

		Metering (Reads)		n/a		n/a		n/a		n/a		n/a		n/a

		Reconciliation		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – 
Capacity		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – Commodity		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – Amendment		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – 
Other		n/a		n/a		n/a		n/a		n/a		n/a

		Rolling AQ		n/a		n/a		n/a		n/a		n/a		n/a

		Formula Year AQ		n/a		n/a		n/a		n/a		n/a		n/a

		RGMA		n/a		n/a		n/a		n/a		n/a		n/a

		DSC Service		n/a		n/a		n/a		n/a		n/a		n/a

		Other (Specify)		n/a		n/a		n/a		n/a		n/a		n/a
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Option 6 - High Level Impact Assessment

		Assumptions

		No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data




		Impacted Systems

		



Marketflow

SAP PO

SAP ISU

GEMINI

SAP BW

CMS

DES

API

		6 – Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation 

		This solution option looks to amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP. The CNF file will need to include the S83 (END_CONSMR_DETAIL) and S84 (SPECIAL_CONDITION) segments under S66 (CONTACT_DETAILS) of S38 (SMP Offer Confirmation). 
The code  will also be modified to either change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites (option 3) or remove the validation (option 4). This will also remove the existing rejection for the response file (.CNR) for this scenario.
 
Consideration: AQ range is a configurable value



		Overall Impact		High Level Cost Estimate

		Medium		46,000 - 57,500 GBP



Impact
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Option 6 - System Impact Assessment

		Marketflow		SAP PO		SAP ISU		

		File Format		Process Code		Process Code		

		Configuration		Interface		Code Change		

		Shippers		Shippers		Shippers / DNs / IGTs		

		New		New		Existing		

		System needs to be configured to allow the flow of the .CNF file containing the new segments		System needs to be configured to allow the flow of the .CNF file containing the new segments		System needs to either change the AQ validation from 73,200 kWh to 732,000 kWh or remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the same from the response file (.CNR) for this scenario		

								

		G		G		G		

		G		G		G		

		G		G		G		

		A		A		A		

		A		A		A		

		A		A		A		

		A		A		A		



		Application:

		System Component:

		Development Type:

		Impacted User(s):

		Build Type:

		Change Description:

		

		Requirement Clarity:

		Change Complexity:

		Integration Complexity:

		Test Data Prep Complexity:

		Test Execution:

		Regression Testing Impact:

		Performance Impact:
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Option 6 - Process Impact Assessment

		Process Area		Complexity		File
Formats		Exceptions		External
Screens		Batch Jobs		Performance Test?

		SPA		Medium		Yes		No		No		No		No

		Metering (Reads)		n/a		n/a		n/a		n/a		n/a		n/a

		Reconciliation		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – 
Capacity		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – Commodity		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – Amendment		n/a		n/a		n/a		n/a		n/a		n/a

		Invoicing – 
Other		n/a		n/a		n/a		n/a		n/a		n/a

		Rolling AQ		n/a		n/a		n/a		n/a		n/a		n/a

		Formula Year AQ		n/a		n/a		n/a		n/a		n/a		n/a

		RGMA		n/a		n/a		n/a		n/a		n/a		n/a

		DSC Service		n/a		n/a		n/a		n/a		n/a		n/a

		Other (Specify)		n/a		n/a		n/a		n/a		n/a		n/a
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CNF Hierarchy  V5FA.xlsx


CNF Hierarchy V5FA.xlsx
Version control-Guidance

				VERSION CONTROL/GUIDANCE



				Version		COR		Issue Date		Implementation Date		Summary of Change

				2L								Previous Live Version

				3.2L		COR1154		PNID		PNID		Previous Live Version at PNID

				4L				12/4/17		6/29/18		Updated S84 to Priority Services

Previous Live Version

				4L		4453		4/16/18		11/2/18		Amended the S38 and S42 record name

Current Live Version

				5FA		4687		11/23/18		Jun-19		Amendment made to include the S83 and S84 record under the S38 and S66 records.  The number of occurrences for the S66 record is changed to 6 and Optionality of S67 is changed to optional.



CNF File Hierarchy
	&P	&K000000
Version: &KFF00005FA&K000000
Implementation: &KFF0000Jun-19 Release




Title Page

						TITLE OF FILE FORMAT/RECORD 		CONFIRMATION REQUEST (.CNF)



						DIRECTION OF FILE		Shipper TO CDSP



				Level		Record Name		Occurrence		Optionality

				1		HD_A00_STANDARD_HEADER		1		M

				1		RT_S38_LSP_CONFIRMATION		Up to 1000		O

				2		RT_S66_CONTACT_DETAILS		Up to 5 6		O

				3		RT_S67_ELECTRONIC_DEVICE		Up to 4		M O

				3		RT_S83_END_CONSUMER_DETAILS		1		O

				3		RT_S84_PRIORITY_SERVICES		15		O

				1		RT_S42_SSP_CONFIRMATION		Up to 1000		O

				2		RT_S66_CONTACT_DETAILS		1		O

				3		RT_S83_END_CONSUMER_DETAILS		1		O

				3		RT_S84_PRIORITY_SERVICES		15		O

				1		RT_T05_CONF_CANCELLATION_REQUEST		Up to 1000		O

				1		TR_Z99_STANDARD_TRAILER		1		M







CNF File Hierarchy
	&P	&K000000
Version: &KFF00005FA&K000000
Implementation:&KFF0000 Jun-19 Release




Hierarchy













CNF File Hierarchy
	&P	&K000000
Version: &KFF00005FA&K000000 
Implementation: &KFF0000Jun-19 Release


CONFIRMATION REQUEST

HD_A00_STANDARD_HEADER

Title of File Hierarchy - CONFIRMATION REQUEST(.CNF)
Direction of File - Shipper To CDSP


Level 1

Level 2

Level 3

RT_S38_LSP_CONFIRMATION

RT_S42_SSP_CONFIRMATION

RT_S66_CONTACT_DETAILS

RT_S67_ELECTRONIC_DEVICE

TR_Z99_STANDARD_TRAILER

RT_T05_CONF_CANCELLATION_
REQUEST

RT_S66_CONTACT_DETAILS

RT_S83_END_CONSUMER_DETAILS

RT_S84_PRIORITY_SERVICES

RT_S83_END_CONSUMER_DETAILS

RT_S84_PRIORITY_SERVICES
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CFR Hierarchy V9.1FA.xlsx
Version control-Guidance

				VERSION CONTROL/GUIDANCE



				Version		COR		Issue Date		Implementation Date		Summary of Change

				6L								Previous Live Version

				7.1L		COR1154		7/9/15		PNID		Previous Version at PNID

				8L				6/30/18		6/29/18		Live Version as of Release 2

				9FA		XRN4687		11/23/18		Jun-19		Amendment made to include the S83 and S84 record under the S38 and S66 records.  The number of occurrences for the S66 record is changed to 6 and Optionality of S67 is changed to optional.  The number of occurrences for the S66 record under the S10 is changed to 6

				9.1FA		XRN4687		11/27/18		Jun-19		The number of occurrences for the S66 record under the S10 and S16 records are changed to 6



CFR File Hierarchy
© 2017 Xoserve Ltd	&P	
Version: &KFF00009FA&K000000 
Implementation: &KFF0000Jun-19 Release




Title Page

						TITLE OF FILE FORMAT/RECORD   		CONFIRMATION RESPONSE (.CFR)



						DIRECTION OF FILE		CDSP TO Shipper



				Level		Record Name		Occurrence		Optionality

				1		HD_A00_STANDARD_HEADER		1		M

				1		RT_T06_CONFIRMATION_CANCELLATION_RESPONSE		Up to 1000		O

				2		RT_S72_REJECTION_DETAIL		Up to 15		O

				1		RT_S07_ACCEPTED_CONFIRMATION		Up to 1000		O

				2		RT_S66_CONTACT_DETAILS		Up to 5 6		O

				3		RT_S67_ELECTRONIC_DEVICE		Up to 4		O

				3		RT_S83_END_CONSUMER_DETAILS		1		O

				3		RT_S84_PRIORITY_SERVICES

National Grid: National Grid:
Changed from Special Conditions		Up to 15		O

				2		RT_S70_ADDRESS		1		M

				3		RT_S75_METER_POINT_DETAILS		Up to 500		M

				4		RT_K12_MAM_GAO_DETAIL		Up to 1		M

				5		RT_K14_ADDTNL_METERING DETS		Up to 1000		M

				4		RT_K85_GENERIC_ORG_NOTIFICATION		Up to 1000		O

				4		RT_S98_SMART_DATA		1		O

				4		RT_Q44_CSEP_DETAILS		1		O

				4		RT_Q45_DNI_CONTRACT_INFO		Up to 1000		O

				4		RT_U71_NTS_OPTIONAL_RATE_DET		1		O

				4		RT_U73_LDZ_OPTIONAL_RATE_DET		1		O

				4		RT_U74_CSO_DETAILS		1		O

				4		RT_U75_METER_ASSET_DETAILS		Up to 1000		O

				1		RT_T07_CONFIRMATION_CANCELLATION_NOTICE		Up to 1000		O

				1		RT_S09_REJECT_SP_CONFIRMATION		Up to 1000		O

				2		RT_S72_REJECTION_DETAIL		Up to 15		O

				2		RT_S66_CONTACT_DETAILS		Up to 5 6		O

				3		RT_S72_REJECTION_DETAIL		Up to 15		O

				3		RT_S67_ELECTRONIC_DEVICE		Up to 4		M O

				4		RT_S72_REJECTION_DETAIL		Up to 15		O

				3		RT_S83_END_CONSUMER_DETAILS		1		O

				4		RT_S72_REJECTION_DETAIL		Up to 15		O

				3		RT_S84_PRIORITY_SERVICES		Up to 15		O

				4		RT_S72_REJECTION_DETAIL		Up to 15		O

				1		RT_S16_REJECT_SSP_CONFIRMATION		Up to 1000		O

				2		RT_S72_REJECTION_DETAIL		Up to 15		M

				2		RT_S66_CONTACT_DETAILS		Up to 5 6		O

				3		RT_S72_REJECTION_DETAIL		Up to 15		O

				3		RT_S83_END_CONSUMER_DETAILS		1		O

				4		RT_S72_REJECTION_DETAIL		Up to 15		O

				3		RT_S84_PRIORITY_SERVICES

National Grid: National Grid:
Changed from Special Conditions		Up to 15		O

				4		RT_S72_REJECTION_DETAIL		Up to 15		O

				1		RT_S10_SMP_WITHDRAWAL_NOTICE		Up to 1000		O

				2		RT_S66_CONTACT_DETAILS		Up to 5 6		O

				3		RT_S67_ELECTRONIC_DEVICE		Up to 4		O

				2		RT_S70_ADDRESS		1		M

				3		RT_S77_WITHDRAWAL_SMP_DETAILS		Up to 1000		M

				4		RT_S98_SMART_DATA		1		O

				1		TR_Z99_STANDARD_TRAILER		1		M
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Implementation: &KFF0000Jun-19 Release




Hierarchy



																																		

National Grid: National Grid:
Changed from Special Conditions













CFR File Hierarchy
	&P	
Version: &KFF00009FA&K000000 
Implementation: &KFF0000Jun-19 Release


CONFIRMATION RESPONSE

HD_A00_STANDARD_HEADER

Title of File Hierarchy - CONFIRMATION RESPONSE(.CFR)
Direction of File - CDSP To Shipper


Level 1

Level 2

Level 3

RT_T06_CONFIRMATION_CANCELLATION_RESPONSE

RT_S07_ACCEPTED_CONFIRMATION

TR_Z99_STANDARD_TRAILER

Level 4

RT_T07_CONFIRMATION_CANCELLATION_NOTICE

RT_S09_REJECT_CONFIRMATION 

RT_S16_REJECT_SSP_CONFIRMATION

RT_S10_SMP_WITHDRAWAL_NOTICE

RT_S72_REJECTION_DETAIL

RT_S66_CONTACT_DETAILS

RT_S70_ADDRESS

RT_S67_ELECTRONIC_DEVICE

RT_S83_END_CONSUMER_DETAILS

RT_S75_METER_POINT_DETAILS

RT_K12_MAM_GAO_DETAIL

RT_S98_SMART_DATA

RT_Q44_CSEP_DETAILS

RT_Q45_DNI_CONTRACT_INFO

RT_U73_LDZ_OPTIONAL_RATE_DET

RT_U74_CSO_DETAILS

RT_U75_METER_ASSET_DETAILS

RT_S72_REJECTION_DETAIL

RT_S66_CONTACT_DETAILS

RT_S67_ELECTRONIC_DEVICE

RT_S72_REJECTION_DETAIL

RT_S72_REJECTION_DETAIL

RT_S66_CONTACT_DETAILS

     RT_S83_END_CONSUMER_DETAILS

RT_S72_REJECTION_DETAIL

RT_S66_CONTACT_DETAILS

RT_S70_ADDRESS

RT_S67_ELECTRONIC_DEVICE

RT_S77_WITHDRAWAL_SMP_DETAILS

RT_S98_SMART_DATA

RT_U71_NTS_OPTIONAL_RATE_DET

RT_K85_GENERIC_ORG_
NOTIFICATION

RT_K14_ADDTNL_METERING DETS

Level 5

         RT_S84_SPECIAL_CONDITIONS_PRIO

RT_S84_PRIORITY_SERVICES

RT_S72_REJECTION_DETAIL

RT_S84_PRIORITY_SERVICES

RT_S72_REJECTION_DETAIL

RT_S72_REJECTION_DETAIL

RT_S72_REJECTION_DETAIL

RT_S72_REJECTION_DETAIL

RT_S84_PRIORITY_SERVICES

     RT_S83_END_CONSUMER_DETAILS
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RT_S84_SPECIAL_CONDITIONS_PRIORITY_SERVICES
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TRF Hierarchy V10.1FA.xlsx
Version control-Guidance

				VERSION CONTROL/GUIDANCE



				Version		COR/XRN		Issue Date		Implementation Date		Summary of Change

				8						14-Jul-2014		Previous Live Version

				9.1		1154		09-Jul-2015		PNID		Previous Live Version at PNID

				9.1L		4453		16-Apr-2018		02-Nov-2018		Current Live Version
Amended the name of U75 record

				10.1FA		4687		27-Nov-2018		Jun-19		The number of occurrences for the S66 record is changed to 6



TRF File Hierarchy
© 2017 Xoserve Ltd	&P	
Version &KFF000010.1&KFF0000FA&K000000
Implementation: &KFF0000Jun-2019




Title Page

						TITLE OF FILE FORMAT/RECORD 		SUPPLY METER POINT OWNERSHIP NOTIFICATION FILE (.TRF)



						DIRECTION OF FILE		CDSP To Shipper



				Level		Record Name		Occurrence		Optionality

				1		HD_A00_STANDARD_HEADER		1		M

				1		RT_S15_TRANSFER_OF_OWNERSHIP		Up to 1000		O

				2		RT_S66_CONTACT_DETAILS		Up to 5 6		O

				3		RT_S67_ELECTRONIC_DEVICE		Up to 4		O

				2		RT_S70_ADDRESS		1		O

				3		RT_S75_METER_POINT_DETAILS		Up to 500		O

				4		RT_S98_SMART_DATA		1		O

				4		RT_K12_MAM_GAO_DETAILS		Up to 1		M

				4		RT_K85_GENERIC_ORG_NOTIFICATION		Up to 1000		O

				4		RT_Q44_CSEP_DETAILS		1		O

				4		RT_Q45_DNI_INFO_RECORD_TYPE		1		O

				4		RT_U71_NTS_OPTIONAL_RATE_DET		1		O

				4		RT_U73_LDZ_OPTIONAL_RATE_DET		1		O

				4		RT_U74_CSO_DET		1		O

				4		RT_U75_METER_ASSET_DETAILS		Up to 1000		O

				1		RT_S08_LAPSED_CONFIRMATION_DETS		Up to 1000		O

				2		RT_S70_ADDRESS		1		O

				3		RT_S76_LAPSED_CONF_SMP_DETAILS		1		M

				2		RT_S72_REJECTION_DETAIL		Up to 15		O

				1		RT_S88_CEASED_RESPONSIBLITY		Up to 1000		O

				2		RT_K13_SMPO_CEASED_OWN_DETS		1		O

				1		RT_S63_NTFN_OF_RETAINED_RESPONS		Up to 1000		O

				1		TR_Z99_STANDARD_TRAILER		1		M



TRF File Hierarchy
© 2017 Xoserve Ltd	&P	Version &KFF000010.1FA&K000000
Implementation: &KFF0000Jun-2019
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TRF File Hierarchy
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Version 9.1L
Implementation: 02-Nov-2018


Supply Meter Point Ownership Notification 

HD_A00_STANDARD_HEADER

Title of File Hierarchy - Supply Meter Point Ownership Notification File (.TRF)
Direction of File - CDSP To System User


Level 1

Level 2

Level 3

RT_S15_TRANSFER_OF_OWNERSHIP

TR_Z99_STANDARD_TRAILER

Level 4

RT_S08_LAPSED_CONFIRMATION_
DETS

RT_S88_CEASED_RESPONSIBLITY

RT_S63_NTFN_OF_RETAINED_
RESPONS

RT_S66_CONTACT_DETAILS

RT_S70_ADDRESS

RT_S67_ELECTRONIC_DEVICE

RT_S75_METER_POINT_DETAILS

RT_S98_SMART_DATA

RT_K12_MAM_GAO_DETAILS

RT_K85_GENERIC_ORG_
NOTIFICATION

RT_Q44_CSEP_DETAILS

RT_Q45_DNI_CONTRACT_INFO

RT_U73_LDZ_OPTIONAL_RATE_DET

RT_U74_CSO_DETAILS

• RT_U75_METER_ASSET_DETAILS

RT_K13_SMP_CEASED_OWN_DETS

RT_U71_NTS_OPTIONAL_RATE_DET

RT_S70_ADDRESS

RT_S72_REJECTION_DETAIL

RT_S76_LAPSED_CONF_SMP_
DETAILS
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Shipper Rejection Codes V6FA.xlsx
Shipper Rejection Codes

		REJECTION CODE		CONCISE LIST		Effective Date		Type of Code		INBOUND FILE 		OUTBOUND FILE

		File Level Rejection Codes (FRJ rejections)

		FIL00010		File contains no records				Rejection Code

		FIL00011		Record contains incorrectly formatted data				Rejection Code

		FIL00012		Records are not in the expected order				Rejection Code

		FIL00013		Organisation Id on the Header cannot be found				Rejection Code

		FIL00014		Organisation Id on the Header does not match the Sender's Id in the File Name				Rejection Code

		FIL00015		File Type on the Header is not the same as that in the File Name				Rejection Code

		FIL00016		Generation Number on the Header is not the same as that in File Name				Rejection Code

		FIL00017		A file with this Generation Number has already been received and successfully processed				Rejection Code

		FIL00018		A physical count of the Detail Records in the File does not match that held in the count field on the Trailer				Rejection Code

		FIL00019		Invalid Record Type found				Rejection Code

		FIL00023		Generation number in filename is not numeric				Rejection Code

		FIL00024		Invalid sub-record transaction type for high-level record transaction type				Rejection Code

		FIL00020		No Valid Message - File contains incorrectly formatted records				Rejection Code

		FIL00124		File rejected and will not be processed 				Rejection Code

		Record Level Rejection Codes (ERR rejections)

		CSV00010		Transaction type not recognized 				Rejection Code

		CSV00011		Invalid character 				Rejection Code

		CSV00012		Invalid numeric field 				Rejection Code

		CSV00013		Premature end of record 				Rejection Code

		CSV00014		Invalid record termination				Rejection Code

		CSV00015		Invalid text field 				Rejection Code

		CSV00016		Invalid decimal value				Rejection Code

		CSV00017		Too many digits				Rejection Code

		CSV00018		Invalid field 				Rejection Code

		CSV00019		Record too short 				Rejection Code

		CSV00020		Mandatory field expected				Rejection Code

		CSV00021		Invalid Date/Time field				Rejection Code

		Application Level Rejection Codes 

		ADD00011		No match found for Structured Address provided				Rejection Code		CNF		CFR

		ADD00012		More than one match found for Structured Address provided				Rejection Code		CNF		CFR

		AQI00003		Outstanding AQ correction request already exist.				Rejection Code		AQI		AQR

		AQI00004		Recently calculated AQ is not available. AQ correction is not allowed.				Rejection Code		AQI		AQR

		AQI00006		The  WC correction requested Value for  reason 5 has not been applied 
because its greater that the current and proposed AQ value.				Rejection Code		AQI		AQR

		AQI00007		insufficient supporting information for AQ correction request reason 2				Rejection Code		AQI		AQR

		AQI00008		 Failed to supply the Meter Reading date or Meter Reading where 
the AQ correction request reason is for option 4 				Rejection Code		AQI		AQR

		AQI00009		The Meter Reading supplied to support the AQ correction Request reason 4 
is not out side the Meter Read tolerance				Rejection Code		AQI		AQR

		AQI00010		The AQ correction request  reason 1 can only increase the AQ value. 				Rejection Code		AQI		AQR

		AQI00011		The AQ correction request reason 3 is outside of the 12 week / 3 month 
Transfer window.				Rejection Code		AQI		AQR

		AQI00012		Meter Read Frequency (MRF) is not valid for WC Correction				Rejection Code		AQI		AQR

		AQI00013		Requested AQ is less than the WC value				Rejection Code		AQI		AQR

		AQI00014		Theft of gas request not exist of for the SMP				Rejection Code		AQI		AQR

		AQI00015		Theft of gas contact is not resolved				Rejection Code		AQI		AQR

		AQI00016		AQ correction request not found for cancellation				Rejection Code		AQI		AQR

		AQI00018		Requested AQ is not provided for the reason code				Rejection Code		AQI		AQR

		AQI00019		Requested WC is not provided for winter consumption				Rejection Code		AQI		AQR

		AQI00020		Invalid value provided in the request reason				Rejection Code		AQI		AQR

		AQI00021		AQ/WC correction cancellation request is received after the close out period.				Rejection Code		AQI		AQR

		AQI00022		AQ Correction cannot be cancelled  for read tolerance				Rejection Code		AQI		AQR

		AQI00023		AQ Correction rejected to due read validation failure				Rejection Code		AQI		AQR

		AQI00024		Reading rejected due to incorrect AQ Correction Reason				Rejection Code		AQI		AQR

		AQI00025		The Meter Reading supplied to support the AQ Correction Request Reason 4 has failed the Market Breaker validation against the new AQ provided				Rejection Code		AQI		AQR

		AQI00026		AQ Correction rejected due to subsequent read present				Rejection Code		AQI		AQR

		CDN00011 		Minimum data has not been provided				Rejection Code		CDN		CDR

		CLS00001		Insufficient notice given to change the Class				Rejection Code		SPC		SCR

		CLS00002		Supply meter point should be class 1.				Rejection Code		SPC,CNF,NOM,SNO,RCI		SCR,CFR,NMR,SNR,OCI

		CLS00003		Advised change request for Class does not exist 				Rejection Code		SPC		SCR

		CLS00004		Class Change within 2 months of last Class Change not permitted				Rejection Code		SPC		SCR

		CLS00005		Outstanding request to change the Class already exists				Rejection Code		SPC		SCR

		CLS00007		Invalid class code requested in the file				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		CLS00008		Provided SOQ does not match with the prevailing SOQ.				Rejection Code		SPC		SCR

		CLS00009		Provided SHQ does not match with the prevailing SHQ.				Rejection Code		SPC		SCR

		CLS00010		Requested class type is same as current class.				Rejection Code		SPC		SCR

		CNF00001		Confirmation reference not found				Rejection Code		MSI,WAO,CNF,SPC,CNC,EMC,RFA,MAI,SBF,AQI,
CSS,WRS,RCI,IWT,TSI		MSO,WOR,CFR,SCR,CNR,CTR,RFR,MIR,RFS,AQR,CRS,OCI,IWR,TSR

		CNF00002		Confirmation already exists				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00010		Shipper Reference does not match
that for the Confirmation reference
provided				Rejection Code		MSI,CNF,CNC,EMC,RFA,MAI,CSS,WRS,
IWT		MSO,CFR,CNR,CTR,RFR,MIR,CRS,IWR

		CNF00011		Confirmation not owned by requesting System User				Rejection Code		UDR,UMR,UBR,SFN,WAO,CNF,RFA,EMC,CNC,SPC,MSI,AQI,CSS,WRS,RCI,IWT,TSI		URS,SFR,WOR,RFR,CTR,CNR,SCR,MSO,AQR,CRS,OCI,IWR,
TSR

		CNF00014		Confirmation effective date does not give the required notice period				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00015		Confirmation effective date is greater than maximum notice period				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00016		Confirmation does not contain the Meter Point reference provided				Rejection Code		AQI,SPC,CNF,MAI,CSS,WRS,RCI,
IWT,TSI		AQR,SCR,CFR,MIR,CRS,OCI,IWR,TSR

		CNF00018		Confirmation is still subject to an Objection				Rejection Code		NA		TRF

		CNF00021		Confirmation is not subject to a Withdrawal Notice on which an Objection may be made				Rejection Code		WAO,WRS		WOR

		CNF00022		Confirmation has lapsed as it is still subject to an Objection				Rejection Code		NA		DCF

		CNF00024		Confirmation is not Live				Rejection Code		UDR,UMR,UBR,SFN,SPC,AQI,EMC,CNC,MAI,WAO,WRS,IWT,TSI		URS,SFR,SCR,AQR,CTR,CNR,MIR,WOR,IWR,TSR

		CNF00025		Confirmation does not have an effective Objection				Rejection Code		WAO,WRS		WOR

		CNF00027		Confirmation has previously had a voluntary withdrawal made against it				Rejection Code		WAO,WRS		WOR

		CNF00028		Confirmation has an effective Objection				Rejection Code		WAO,WRS		WOR

		CNF00030		End Consumer / Prioirty Services are not required for a Competitive Confirmation				Rejection Code		CNC		CNR

		CNF00031		Either Shipper Customer Name or Premise Customer Name must be provided				Rejection Code		CNC		CNR

		CNF00033		Confirmation has been superseded				Rejection Code		RFA		RFR

		CNF00039		Insufficient notice was given to cancel the Confirmation 				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		CNF00040		Confirmation Cancellation reason is invalid				Rejection Code		CNF,CSS,RCI		CNF,CSS,OCI

		CNF00041		Confirmation Number not provided.				Rejection Code		MSI		MSO

		CNF00046		Invalid Market Sector Code.				Rejection Code		MSI,CNF,CSS,RCI		MSO,CFR,CRS,OCI

		CNF00050		Change of Tenancy Indicator value should be Y or N				Rejection Code		CNF,CSS		CFR,CRS

		CNF00052		MAM update already received from Incoming Shipper				Rejection Code		MAM		MAS

		CNF00064		Confirmation rejected due to valid SLSP contract in place				Rejection Code		CNF,CSS		CFR,CRS

		CNF00065		Variable Pressure Set – Can be confirmed as Class 1 or Class2 site only				Rejection Code		NOM		NMR

		CNF00066		Confirmation Effective Date Invalid				Rejection Code		CSS,CNF		CRS,CFR

		CNF00070		Confirmation Request not received from all the Sharing Shippers				Rejection Code		CSS		CRS

		CNF00072		Confirmation Request Template of the associated Shipper failed				Rejection Code		CSS		CRS

		CNF00073		SSMP Confirmation not allowed for IGT Sites				Rejection Code		SNO		SNR

		CNF00073		SSMP Confirmation not allowed for IGT Sites				Rejection Code		SNO		SNR

		CTT00010		Insufficient Emergency Contacts provided
				Rejection Code		CNF,EMC,CSS,RCI		CFR,CTR,CRS,OCI

		CTT00011		Emergency Contact telephone number not provided
				Rejection Code		CNF,EMC,CSS,RCI		CFR,CTR,CRS,OCI

		CTT00012		Only Emergency Contact telephone number provided
				Rejection Code		CNF,EMC,CSS,RCI		CFR,CTR,CRS,OCI

		CTT00013		Manned 24 hours indicator is not 'Y' or 'N' 
				Rejection Code		CNF,EMC,CSS,RCI		CFR,CTR,CRS,OCI

		CTT00017		Insufficient Customer Contact information provided				Rejection Code		CNF,CNC		CFR,CNR

		CTT00018		System User Emergency Contacts not unique				Rejection Code		CNF,EMC,CSS,RCI		CFR,CTR,CRS,OCI

		CTT00023		Invalid Contact Type				Rejection Code		CNF,EMC,CNC,CSS,RCI		CFR,CNR,CTR,CRS,OCI

		CTT00026		Contact details required but not provided				Rejection Code		CNC		CNR

		CTT00030		Either Password or Priority Services Notes  must be provided 				Rejection Code		CNF,CNC		CFR,CNR

		CTT00031 		Contact effective date must be greater than or equal to Today 				Rejection Code		EMC,CNC		CNR,CTR

		CTT00032		There is an existing Contact effective date which is after the date of this request.				Rejection Code		CNC		CNR,

		CTT00033		Requested end date is less than Contact start date.				Rejection Code		CNC		CNR

		CTT00034		Contact detail does not exist for the supply meter point.				Rejection Code		CNC		CNR

		CTT00040		Contact Title/Surname mandatory for EMR as Job Title not provided				Rejection Code		EMC,CNF,CSS,RCI		CTR,CFR,CRS,OCI

		CTT00041		Contact Surname/Initials mandatory for CON as Site is domestic				Rejection Code		CNF,CNC		CFR,CNR

		CTT00042		Contact Job Title mandatory for EMR as Title/Surname not provided				Rejection Code		EMC,CNF,CSS,RCI		CTR,CFR,CRS,OCI

		CTT00044		Consent Required for all Priority Service Types				Rejection Code		CNC, CNF		CNR, CNF

		CTT00045		Minimum character length not provided				Rejection Code		CNC, CNF		CNR, CNF

		CTT00046		Sufficient supporting information not provided				Rejection Code		CNC, CNF		CNR, CNF

		DLG00450		Check Read details not required, remote read equipment not present				Rejection Code		SFN		SFR

		DNI00501		Confirmation number does not exist				Rejection Code		SBF		RFS

		DNI00503		Confirmation reference does not relate to the same shipper				Rejection Code		SBF		RFS

		DNI00504		Supply Point is not linked to requirements for the tender year				Rejection Code		SBF		RFS

		DNI00506		Offrd Tranche Capacity exceeds the Supply Offtake Quantity of the site				Rejection Code		SBF		RFS

		DNI00507		Contract end date is earlier than the contract start date				Rejection Code		SBF		RFS

		DNI00509		Invalid interruption allowance 				Rejection Code		SBF		RFS

		DNI00510		Invalid Tranche Number				Rejection Code		SBF		RFS

		DNI00511		Invalid Tranche percentage           				Rejection Code		SBF		RFS

		DNI00512		Bid window is closed				Rejection Code		SBF		RFS

		DNI00513		Offrd Tranche Capacity or offrd Interruptible days not provided in initial bid				Rejection Code		SBF		RFS

		DNI00514		Expected field not provided				Rejection Code		SBF, SFN		RFS,SFR

		DNI00522		Invalid Interruption option price 				Rejection Code		SBF		RFS

		DNI00540		Bid number and shipper bid reference number do not match in cancellation request				Rejection Code		SBF		RFS

		DNI00546		Invalid bid number				Rejection Code		SBF		RFS

		DNI00547		Invalid contract start date				Rejection Code		SBF		RFS

		DNI00549		Invalid Shipper bid reference number				Rejection Code		SBF		RFS

		DNI00559		Tranche number and offrd tranche capacity can not be present simultaneously				Rejection Code		SBF		RFS

		DNI00561		Contract period should be a multiple of gas year				Rejection Code		SBF		RFS

		DNI00574		Contract period should not be greater than 8 years 				Rejection Code		SBF		RFS

		DNI00623		Cancelled bid cannot be amended				Rejection Code		SBF		RFS

		DSH00015		Requested SHQ not provided				Rejection Code		CNF,NOM,SPC,SNO		CFR,NMR,SCR,SNR

		DSH00016		SHQ not required for NDM Meter Points				Rejection Code		CNF,NOM,SPC		CFR,NMR,SCR

		DSO00010		Requested DM SOQ is less than allowable minimum SOQ				Rejection Code		CNF,NOM,CSS,SNO		CFR,NMR,CRS,SNR

		DSO00012		Invalid ratio of DM SOQ to DM SHQ				Rejection Code		NOM,CNF,SPC,SNO		NMR,CFR,SCR,SNR

		DSO00013		Requested DM SOQ is less than current year  minimum				Rejection Code		NOM,CNF,SPC,SNO		NMR,CFR,SCR,SNR

		DSO00014		Requested DM SOQ is less than current DM SOQ				Rejection Code		SPC		SCR

		DSO00016		Outstanding change to DM Capacity (SOQ/SHQ) already exists				Rejection Code		SPC		SCR

		DSO00017		Advised change request for DM Capacity (SOQ/SHQ) does not exist
				Rejection Code		SPC		SCR

		DSO00018		Requested SOQ not provided				Rejection Code		CNF,NOM,SPC,SNO		CFR,NMR,SCR,SNR

		DSO00019		SOQ not required for NDM Meter Points				Rejection Code		CNF,NOM,SPC		CFR,NMR,SCR

		DSO00022		Insufficient Notice given to change DM Capacity				Rejection Code		SPC		SCR

		DSO00023		Requested change not allowed for class 3 and 4 Meter Point				Rejection Code		SPC		SCR

		DSO00029		Requested DMSOQ should be greater than SOQ of DNI Site				Rejection Code		NOM, SNO		NMR, SNR

		DSO00030		Capacity change is not allowed for the date requested				Rejection Code		SPC,CNF,CSS,SNO		SCR,CFR,CRS,SNR

		DSO00031		Supply meter point amendments can not be requested for a shared
supply meter point				Rejection Code		SPC		SCR

		LCS00015		After Meter Reading not consistent with Meter number of dials/digits				Rejection Code		SFN		SFR

		LCS00019		After Corrected Readings not consistent with Convertor number of dials/digits				Rejection Code		SFN		SFR

		LCS00020		After Uncorrected Readings not consistent with Converter number of dials/digits				Rejection Code		SFN		SFR

		MET00001		Meter does not exist 				Rejection Code		UMR,UDR,UBR,SFN		URS,SFR

		MET00564 		Meter not found for Meter Point				Rejection Code		UDR,UMR,UBR,SFN,MAM,MID		URS,SFR,MAS,MIO

		MET00567		Meter Serial Number Provided is for previous meter				Rejection Code		UDR,UBR,UMR		URS

		MET00568		Gas Act meter Ownership Type is invalid				Rejection Code		MAM		MAS

		MPD00017		Meter Point is a Duplicate				Rejection Code		NOM,CNF,CSS,SNO,RCI		NMR,CFR,CRS,SNR,OCI

		MPI00011		Shipper does not own the Meter Point at the time of the Meter Inspection (External*)				Rejection Code		MID		MIO

		MPI00012		Last Inspection Date should not be future dated.(External*)				Rejection Code		MID		MIO

		MPI00013		Last Inspection Date should be greater than the one in Sites and Meters (External*) *External code refers to rejection codes which would be sent to Shippers via the MIO file.				Rejection Code		MID		MIO

		MPO00001 		Meter Point does not exist				Rejection Code		UDR,UMR,UBR,SFN,NOM,CNF,MAM,WAO,MID,GEA,MAI,AQI,CNC,MSI,WRS,SNO		URS,SFR,NMR,CFR,MAS,WOR,GEO,MIO,MIR,AQR,CNR,MSO,
SNR

		MPO00015		Meter Point does not reside within the Postcode provided				Rejection Code		NOM		NMR,CFR,CRS,SNR,OCI

		MPO00016 		Meter Point is isolated				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MPO00018 		Meter Point reference not provided				Rejection Code		UDR,UMR,UBR,SFN,MSI,NOM,SNO		URS,SFR,MSO,NMR,SNR

		MPO00022		The Meter Point specified is not part of the Confirmation reference supplied.				Rejection Code		WAO,EMC,CNC,WRS		WOR,CTR,CNR

		MPO00024		Meter Point is not under the responsibility of the Confirmation reference provided				Rejection Code		MSI		MSO

		MPO00037		Meter Point is extinct				Rejection Code		NOM,CNF,UDR,UMR,UBR,SFN,CSS,RCI		NMR,CFR,URS,SFR,CRS,OCI

		MPO00050		Specified Exit Point does not match the MPRN provided				Rejection Code		NOM,SPC,SNO,RCI,TSI		NMR,SCR,SNR,OCI,TSR

		MPO00505 		Meter Point status is not LI (Live)				Rejection Code		UMR,UDR,UBR,SFN,AQI		URS,SFR,AQR

		MPO00589 		Meter Point Status is dead, updates are not allowed				Rejection Code		UDR,UMR,UBR,		URS

		MPO00590		Supply meter point is either extinct or duplicate				Rejection Code		NOM,CNF,CSS,SNO,RCI		NMR,CFR,CRS,SNR,OCI

		MPR00011 		User is not the registered Shipper nor has a confirmation at CO status				Rejection Code		SFN,MAM		SFR,MAS

		MPR00014		Supply meter point is part of LPG combination				Rejection Code		NOM,CNF, SNO		NMR,CFR, SNR

		MPR00015		Shipper is inactive / Withdrawn				Rejection Code		NOM,CNF,CSS,SNO		NMR,CFR,CRS,SNR

		MPR00016		LPG Sites should belong to Class 4 only				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRE00188 		No previous meter reading found				Rejection Code		UDR,UMR,UBR		URS

		MRE00400 		The meter read index is invalid				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00401 		The converter uncorrected index is invalid				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00402 		The converter corrected index is invalid				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00403 		The meter read source is invalid				Rejection Code		UDR,UMR,UBR		URS

		MRE00405 		The meter read reason is invalid for an agreed meter read				Rejection Code		UDR,UMR,UBR		URS

		MRE00406 		No Shipper Transfer/Confirmation recorded aligning with the read date				Rejection Code		UDR,UMR,UBR		URS

		MRE00413 		The meter round the clock count has not been supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00417 		The opening read is outside the permitted read window				Rejection Code		UDR,UMR,UBR		URS

		MRE00418 		 Asset Status is not Live				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00419  		The meter serial number on the read does not agree with the meter serial number held on the Transporter Database				Rejection Code		UDR,UMR,UBR,SFN, AQR		URS,SFR

		MRE00420 		The meter read does not have the expected number of digits				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00421 		A converter serial number has been supplied where no converter is fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00422 		Converter corrected read has been supplied where no converter is fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00424 		The converter serial number on the read does not agree with the converter serial number held on the Transporter Database				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00425 		The converter corrected read does not have the expected number of digits				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00426 		The converter uncorrected read does not have the expected number of digits				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00427 		The converter corrected read has not been supplied where there is a converter fitted and the converter reads are usable				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00428 		The converter serial number has not been supplied where there is a converter is fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00429 		The converter round the clock count has not been supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00430 		The Meter Point has no previous read				Rejection Code		UDR,UMR,UBR		URS

		MRE00433 		The Meter Point already has an opening read for this date				Rejection Code		UDR,UMR,UBR		URS

		MRE00435 		The Meter Point has no opening read to be replaced				Rejection Code		UDR,UMR,UBR		URS

		MRE00436 		The Meter Point already has a read for this date				Rejection Code		UDR,UMR,UBR		URS

		MRE00437 		The meter read has a future read date				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00438 		The meter read reason is invalid				Rejection Code		UDR,UMR,UBR		URS

		MRE00439 		The convertor uncorrected read has not been supplied where there is a converter fitted and the converter reads are usable				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00441 		Convertor uncorrected read has been supplied where no convertor is fitted.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00445 		Meter Round The Clock Count must be numeric if supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00446 		Convertor Round The Clock must be numeric if supplied				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00450 		Convertor Round the Clock Count should not be provided where a convertor is not fitted				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00457 		New Meter Reading is less than previous meter reading				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00458 		New uncorrected reading is less than previous uncorrected reading				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00459 		New corrected reading is less than previous corrected reading				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00482 		Meter point has no read to be replaced				Rejection Code		UDR,UMR,UBR		URS

		MRE00485 		Cannot replace an opening reading with a non-opening reading				Rejection Code		UDR,UMR,UBR		URS

		MRE00486 		Latest reading submitted by previous system user				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE00487 		Meter Read Reason invalid for a Shipper Provided Estimated read				Rejection Code		UDR,UMR,UBR		URS

		MRE00488 		Meter Read Reason invalid for a Gas Card read 				Rejection Code		UDR,UMR,UBR		URS

		MRE00489 		Non-opening reading received outside the read receipt window 				Rejection Code		UDR,UMR,UBR		URS

		MRE00490 		A breach of the allowed reading submission frequency occurred				Rejection Code		UMR		URS

		MRE00491 		Meter Read Reason invalid for a Point of Sale read				Rejection Code		UMR		URS

		MRE00492 		Point of Sale read submitted prior to the allowed submission date				Rejection Code		UMR		URS

		MRE00493 		Point of Sale read date prior to the acceptable period				Rejection Code		UMR		URS

		MRE00494 		Point of Sale read date is within the OPNT read window				Rejection Code		UMR		URS

		MRE00496 		Point of Sale read can only replace another Point of sale read				Rejection Code		UMR		URS

		MRE00498 		Meter Read Source invalid for the replacement of Opening Readings				Rejection Code		UDR,UMR,UBR		URS

		MRE01001		Point of Sale read date is outside the permitted read window				Rejection Code		UMR		URS

		MRE01002		Point of sale read received for a large meter point (AQ>=73200)				Rejection Code		UMR		URS

		MRE01003		Point of sale read cannot be accepted since the transfer read has already been loaded.				Rejection Code		UMR		URS

		MRE01004		Point of sale read cannot be accepted since there is a read with a later date already present.				Rejection Code		UMR		URS

		MRE01005		Read date lies within a consumption adjusted period				Rejection Code		UDR,UMR,UBR		URS

		MRE01006		Read date lies within a check to check rec period				Rejection Code		UDR,UMR,UBR		URS

		MRE01007		Meter, Convertor corrected and uncorrected reads not provided where DRE not present.				Rejection Code		UDR,UMR,UBR		URS

		MRE01008		Fault identified at meter point, read suspended				Rejection Code		UDR,UMR,UBR		URS

		MRE01009		Convertor serial number coming in the file is not associated with the MPRN				Rejection Code		UDR,UMR,UBR		URS

		MRE01010		Reading is higher than a subsequent actual valid meter reading				Rejection Code		UDR,UMR,UBR		URS

		MRE01011		Convertor tolerance breached the lower tolerance value.				Rejection Code		UDR,UMR,UBR		URS

		MRE01012		Convertor tolerance breached the upper tolerance value.				Rejection Code		UDR,UMR,UBR		URS

		MRE01013		The site visit information for this MPRN is already present in the system for the date provided				Rejection Code		SFN		SFR

		MRE01014		Opening read received for a read date not same as registration effective date for any shippers transfers involving Class 1 , 2 or 3.				Rejection Code		UDR,UMR,UBR		URS

		MRE01015		Opening read received for a read date outside the permitted window for shippers transfers from Class 4 to Class 4				Rejection Code		UMR		URS

		MRE01016		Actual read can only be replaced by a replacement read.				Rejection Code		UDR,UMR,UBR		URS

		MRE01017		The MPRN is not identified as a class 3 or class 4 site				Rejection Code		SFN		SFR

		MRE01018		The provided site visit read is outside the permitted read window.				Rejection Code		SFN		SFR

		MRE01019		Site visit read for a faulty asset has not corrected the fault				Rejection Code		SFN		SFR

		MRE01020		Site visit read with fault corrected flag is provided for an asset which is not marked faulty				Rejection Code		SFN		SFR

		MRE01021		Meter convertor combination invalid for a Twin stream setup				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01023		A Replacement Meter Read will not be accepted where the read date corresponds to the start date, end date or a read date within a consumption adjustment period.				Rejection Code		UDR,UMR,UBR		URS

		MRE01024		Reads for all constituent meters are not available in the twin stream setup.				Rejection Code		UMR,UBR,SFN		URS,SFR

		MRE01025		Read provided is for a day within the by-pass effective period				Rejection Code		UMR,UBR		URS

		MRE01026		Reading breached the lower Outer tolerance.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01027		Reading breached the Upper Outer tolerance.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01028		Reading breached the lower Inner tolerance value and no override flag provided.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01029		Reading breached the upper Inner tolerance value and no override flag provided.				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01030		Override tolerance passed and override flag provided				Rejection Code		UDR,UMR,UBR,SFN		URS,SFR

		MRE01031		Can not replace a must read				Rejection Code		UDR,UMR,UBR		URS,SFR

		MRE01032		MPRN received in an incorrect file based on its class on the read date				Rejection Code		UDR,UMR,UBR,SFN		URS

		MRE01034		Meter read/Convertor read provided but asset number missing				Rejection Code		UMR, UBR, UDR		URS

		MRE01037		Asset activity recorded for read date 				Rejection Code		UMR, UBR, UDR		URS

		MRE01038		Non allowable value in Tolerance Override Flag				Rejection Code		UMR, UBR, UDR, SFN, AQI		URS, SFR, AQR

		MRF00001		Meter Reading Frequency code not found				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRF00002		Meter Reading Frequency Already Exists.				Rejection Code		SPC		SCR

		MRF00011		Meter Reading Frequency code not provided				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRF00012		Meter Reading Frequency is not acceptable for the Meter Point				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRF00013		Requested Meter Reading Frequency is below minimum acceptable for the AQ of the Supply Point				Rejection Code		SPC		SCR

		MRF00014		Insufficient notice given to change the Meter Reading Frequency				Rejection Code		SPC		SCR

		MRF00015		Advised changed request for the Meter Reading Frequency does not exist				Rejection Code		SPC		SCR

		MRF00018		Requested Meter Reading Frequency not valid for Meter Points				Rejection Code		SPC		SCR

		MRF00021		Meter Read Batch Frequency not Provided				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRF00024		Meter read batch frequency change is not allowed for the meter point				Rejection Code		SPC,NOM,CNF		SCR,NMR,CFR

		MRF00025		Invalid value provided in meter read batch frequency				Rejection Code		NOM,CNF,SPC		NMR,CFR,SCR

		MRP00010		Invalid Market Participant Abbreviated Name				Rejection Code		MAM		MAS

		MRP00011		Market Participant not effective on date provided				Rejection Code		MAM		MAS

		NFA00001		Network Framework Agreement does not exist for Shipper				Rejection Code		NOM,CNF,SPC,CSS,SNO,RCI		NMR,CFR,SCR,CRS,SNR,OCI

		NOM00001		Transporter Nomination reference not found				Rejection Code		CNF,RFA,CSS		CFR,RFR,CRS

		NOM00011		Transporter Nomination reference not provided				Rejection Code		CNF,CSS		CFR,CRS

		NOM00014		System User's own Nomination reference is not found				Rejection Code		SPC,EMC,CNC,WAO,WRS,IWT		SCR,CTR,CNR,WOR,IWR

		NOM00015		System User reference does not match that on the Nomination for the Transporter Nomination reference provided				Rejection Code		CNF,RFA,CSS		CFR,RFR,CRS

		NOM00018		Nomination is currently under referral				Rejection Code		CNF,CSS		CFR,CRS

		NOM00032		Either Transporter Nomination Reference or Confirmation Reference must be provided				Rejection Code		RFA		RFR

		NOM00033		Either the current or requested Nomination Shipper Reference must be provided				Rejection Code		RFA		RFR

		NOM00034		Current Nomination Shipper Reference must be blank as no reference is held by Transporter				Rejection Code		RFA		RFR

		NOM00035		Current Nomination Shipper Reference must be provided as a reference is held by Transporter				Rejection Code		RFA		RFR

		NOM00041		Prime and Sub arrangement should not be part of Shared Supply meter point				Rejection Code		NOM		NMR

		NOM00044		AQ does not meet the class 1 requirement				Rejection Code		NOM,SPC		NMR,SCR

		NOM00045		Request for seasonal large supply rejected				Rejection Code		NOM,SNO		NMR,SNR

		NOM00046		Month requested are outside the seasonal period				Rejection Code		NOM,SNO		NMR,SNR

		NOM00047		AQ is less than the required threshold value for SLSP				Rejection Code		NOM,SNO		NMR,SNR

		NOM00048		Required contractual agreement is not in place				Rejection Code		NOM, SNO		NMR, SNR

		NOM00049		Transporters do not agree with the requested capacity 				Rejection Code		NA		NRF,CRF, SNR

		NOM00050		Transporters do not agree the grid reference value				Rejection Code		NOM,SPC, SNO		NMR,SCR, SNR

		NOM00051		Terminal ID requested does not exist in the system				Rejection Code		NOM,SPC,SNO,RCI,TSI		NMR,SCR,SNR,OCI,TSR

		NOM00052		Invalid value provided in the enquiry request.				Rejection Code		NOM		NMR

		NOM00053		Outstanding request to change shorthaul charge does not exist				Rejection Code		SPC,TSI		SCR,TSR

		NOM00054		Insufficient notice given to cancel the optional rate change request.				Rejection Code		SPC,TSI		SCR,TSR

		NOM00061		LDZ  Optional Rate requested for an NTS site				Rejection Code		NOM		NMR

		NPR00010		Insufficient notice given for the request				Rejection Code		EMC		CTR

		NTS00001		Request cannot be processed as MPRN is a NTS site				Rejection Code		SPC,SNO,NOM		SCR,SNR, NMR

		NTS00002		Insufficient notice given for shorthaul change				Rejection Code		SPC,TSI		SCR,TSR

		NTS00003		Shorthaul request not valid for the site type				Rejection Code		SPC		SCR

		NTS00004		No Short-haul rates applied to the MPRN				Rejection Code		SPC,TSI		SCR,TSR

		NTS00005		Supply meter point amendments cannot be requested for a Interconnector Site				Rejection Code		SPC		SCR

		NTS00006		Short-haul Rates cannot be requested for this MPRN				Rejection Code		SNO,RCI, SPC		SNR,OCI, SCR

		OFF00010		Offer number not provided				Rejection Code		CNF,CSS		CFR,CRS

		OFF00011		Offer has been invalidated				Rejection Code		CNF,RFA,CSS		CFR,RFR,CRS

		OFF00012		Offer has expired				Rejection Code		CNF,CSS		CFR,CRS

		OFF00015		Latest Offer has not been confirmed				Rejection Code		CNF,CSS		CFR,CRS

		OFF00016		Offer has already been confirmed				Rejection Code		CNF,CSS		CFR,CRS

		OFF00017		The Offer for the Nomination reference provided was not confirmed by the Confirmation Reference provided				Rejection Code		RFA		RFR

		OJT00013		Objection supplementary details have already been submitted against the specified
Confirmation.				Rejection Code		WAO,WRS		WOR

		OJT00015		Cancellation of the Objection has been rejected resulting in the voluntary withdrawal also being rejected				Rejection Code		WAO,WRS		WOR

		OJT00016		No supplementary details can be accepted as Objection has been rejected.
				Rejection Code		WAO,WRS		WOR

		OJT00017		Invalid Objection Reason				Rejection Code		WAO,WRS		WOR

		OJT00018		Objection should be sent within the objection deadline				Rejection Code		WAO,WRS		WOR

		ORG00001		Organisation does not exist				Rejection Code		GEA,SNO		GEO,SNR

		ORG00003		Organisation has incorrect status for request				Rejection Code		GEA		GEO

		ORG00029		Organisation provided does not fulfil Organisation role.				Rejection Code		GEA,SNO		GEO,SNR

		ORG00030		Organisation already exists with a most recent date.				Rejection Code		GEA,MAM		GEO,MAS

		ORG00031		Organisation does not match existing record for this meter point.				Rejection Code		GEA		GEO

		ORG00032		Organisation end date is before the original start date at this meter point.				Rejection Code		GEA		GEO

		ORG00033		Organisation end date is not within the ownership window				Rejection Code		GEA		GEO

		ORG00034		ASP/SMO updates are not allowed for class 1 site.				Rejection Code		GEA		GEO

		ORT00001		Organisation Type does not exist.				Rejection Code		GEA		GEO

		OUT00001		Outstanding contract change request exist for the meter point. AQ correction
not allowed.				Rejection Code		AQI		AQR

		POC00001		Postcode not found				Rejection Code		NOM,CNF,AQI,SNO,RCI,TSI		NMR,CFR,AQR,SNR,OCI,TSR

		POC00010		Postcode not provided				Rejection Code		NOM,CNF,SNO		NMR,CFR,SNR

		POC00011		Postcode does not contain the Meter Point reference provided				Rejection Code		CNF,AQI,SNO,RCI,TSI		CFR,AQR,SNR,OCI,TSR

		SAN00001		Supply meter point is part of Sanction				Rejection Code		CNF, NOM, CSS, SNO, RCI, SPC		CFR, NMR, CRS, SNR, OCI, SCR, CNR

		SFN00001		Fault already exists for MPRN 				Rejection Code		SFN		SFR

		SFN00002		No Live fault found for the site 				Rejection Code		SFN		SFR

		SFN00003		Fault Effective date is greater than system date				Rejection Code		SFN		SFR

		SFN00004		Invalid Fault Status 				Rejection Code		SFN		SFR

		SFN00005		Incorrect value in DRE_Fault Corrected field				Rejection Code		SFN		SFR

		SHI00001		Shipper does not exist				Rejection Code		NOM,CNF,SPC,WAO,MAI,MID,MSI,CNC,EMC,MAM,GEA,WRS,SNO		NMR,CFR,SCR,WOR,MIR,MIO,MSO,CNR,CTR,MAS,GEO,SNR

		SHI00010		System User is not responsible for the Meter Point reference provided				Rejection Code		WAO,GEA,MAI,WRS		WOR,GEO,MIR

		SHI00012		System User prevented from requesting Confirmations				Rejection Code		CNF,CSS,RCI		CFR,CRS,OCI

		SNO00101		MPRN part of Sub-deduct arrangement, cannot be SSMP 				Rejection Code		SNO		SNR

		SNO00103		SSMP Allocation Responsibility neither with Agent or Transporter				Rejection Code		SNO		SNR

		SNO00104		SSMP Registered User Percentage do not aggregate to 100%				Rejection Code		SNO		SNR

		SNO00106		Nominating Shipper not part of the Shared Site Arrangement				Rejection Code		SNO		SNR

		SNO00107		Multiple Confirmation Effective Date provided for the same confirmation for a Shared Site				Rejection Code		CSS		CRS

		SNO00108		Data Item mismatch for the SSMP request received				Rejection Code		SNO		SNR

		SNO00109		Change to default allocation received within 30 days for the Shared Site				Rejection Code		CSS		CRS

		SNO00112		Nomination request rejected due to incorrect data received from other Shipper(s) 				Rejection Code		SNO		SNR

		SPA00013		No Supply Point identifying details provided				Rejection Code		CNF,SNO		CFR,SNR

		SPN00001		Priority Services Type not found				Rejection Code		CNF,CNC		CFR,CNR

		SPN00010		Duplicate Priority Service Type provided				Rejection Code		CNF,CNC		CFR,CNR

		SPO00012		Supply Meter Point has an  AQ greater than the Competitive Market Threshold				Rejection Code		CNF		CFR

		SPO00013		Supply Meter Point has an AQ less than the Competitive Market Threshold				Rejection Code		NOM		NMR

		SPO00016		Request denied as supply point ownership is subject to transfer				Rejection Code		SPC,AQI		SCR,AQR

		STD00178		Requested AQ is less than 1				Rejection Code		AQI		AQR

		SUP00001		Supplier not found				Rejection Code		CNF,CSS		CFR,CRS

		SUP00002		Prospective supplier not found				Rejection Code		GEA		GEO

		Warning Codes

		MPQ00029		AQ / Winter Consumption not calculated due to the existence of a Backstop Date				Warning Code		NA		NRL

		CPN00322		Insufficient Consumption to calculate AQ				Warning Code		NA		NRL

		AQI00005		Revised AQ value failed market breaker tolerance check				Warning Code		NA		NRL

		AQI00001		Insufficient Consumption Data to calculate an AQ value due to either an isolation or a fault within the AQ calculation period.				Warning Code		NA		NRL

		CPN00321		 Negative consumption during metered period. AQ not calculated				Warning Code		NA		NRL

		WTC00026		Meter point isolated during winter period. Winter Consumption not calculated				Warning Code		NA		NRL

		WTC00027		No reading found for winter start period. Winter Consumption not calculated				Warning Code		NA		NRL

		WTC00028 		Negative consumption during winter period. Winter Consumption not calculated				Warning Code		NA		NRL

		WTC00033		No useable readings found for winter start or end period. WC not calculated				Warning Code		NA		NRL

		WTC00040 		Calculated WC is greater than AQ value so WC has not been applied				Warning Code		NA		NRL









































Shipper Rejection Codes &KFF0000V6FA	




Version

		Version		Date Live		Comments / Changes Made

		1		2/3/15		Previous Live Version

		2		3/18/15		Previous Live Version

		2.14		6/1/17		Previous Live Version

		3		2/14/18		Previous Live Version

		




4L		11/2/18		New AQI rejection codes added:
AQI00022 – AQ Correction cannot be cancelled  for read tolerance
AQI00023 – AQ Correction rejected to due read validation failure
AQI00024 – Reading rejected due to incorrect AQ Correction Reason
AQI00025 – AQ Correction rejected due to missing read record
AQI00026 – AQ Correction rejected due to subsequent read present
These are in red

New File Level rejection FIL00020 - "No Valid Message - File contains incorrectly formatted records". This is highlighted yellow

New record level rejection - MRE01038 - Non allowable value in Tolerance Override Flag
This is highlighted green

Current Live Version

		5FA		TBC		Inclusion of rejection code SAN00001 - Supply meter point is part of Sanction

		5A		7/23/18		Approved at ChMC for February Release (1st March 2019)

		6FA		Jun-19 Release		Removed rejection code CNF00030 as it is no longer applicable.



Rejection-Codes-&KFF0000V6FA	




Input List

		Business Process / Design Tranche		Reason		External Party

		Stakeholder, RGMA, SPA		Must Have		GT

		Settlement		Should Have		iGT

		Billing & Invoicing		Nice To Have		Shipper

		Weather Variance Correction				DMSP

						RGMA
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DSC Change Proposal

Change Reference Number:  XRN 4687

Customers to fill out all of the information in this colour

Xoserve to fill out all of the information in this colour 

 

		Change Title

		PSR updates for large domestic sites



		Date Raised

		01/06/2018



		Sponsor Organisation

		E.ON 



		Sponsor Name

		Kirsty Dudley



		Sponsor Contact Details

		Kirsty.Dudley@eonenergy.com



		Xoserve Contact Name

		Ellie Rogers



		Xoserve Contact Details 

		Ellie.rogers@xoserve.com



		Change Status

		Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected



		Section A1: Impacted Parties



		Customer Class(es)

		☒ Shipper

☐ National Grid Transmission

☒ Distribution Network Operator

☒ iGT



		Section A2: Proposer Requirements / Final (redlined) Change



		Suppliers and Transporters have licence obligations to record and share domestic customer vulnerability. This is maintained through a Priority Service Register (PSR). This is fulfilled through the Supplier (via the Shipper) submitting this information to the CDSP to be recorded and issued to the relevant GT. This information is then filtered through to the electricity DNO who holds the overall central PSR registry. 

Vulnerability validation has always been based on AQ rather than property classification as majority of domestic customers have an AQ<73,200. There are however customers’ who have an AQ >73,200. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 

The rejection of this information means the Supplier has the customer vulnerability recorded, however, the Transporter nor the electricity DNO do, which also the central register does not contain all vulnerability information. 

The issue has also been raised at the SPAA Expert Group via Issues Paper 11 and a request for information has been issued to understand the impacts. To ensure that customers with an >73,200AQ are also included in the PSR which the GTs and DNOs hold a UK Link solution is required – however, at this stage the true impact is unknown because the rejection volume doesn’t account for Shippers who don’t send updates knowing they’ll be rejected, 

In anticipation of the outcome and from an initial consideration, the following options have been proposed:



1. Do nothing

Pros: No change required

Cons: PSR updates would continue to be rejected and vulnerability for these sites would not be recorded centrally. 



2. Change the validation from AQ to Market Sector Code (D / I) 

(vulnerable information accepted based on the MSC not AQ)

Pros: Validation still in place and updates can only be provided for Domestic sites as per the licence condition

Cons: Dependent on the accuracy of the MSC, if recorded incorrectly, sites that are genuinely domestic maybe rejected 

Change in validation required	



3. Change the validation threshold from 73,200 kWh to 732,000 kWh 

Pros: Although separate processes, this will bridge the gap between the Priority Service and Priority Consumer threshold

Cons: Change in validation required



4. Remove the validation 

(vulnerable information accepted regardless of the MSC or AQ)

Pros: All vulnerable information will be recorded centrally

Cons: Removal of validation completely which could result in vulnerable information being recorded against non-domestic sites    



5. Offline solution

Pros: Vulnerable information submitted

Cons: Potentially only an interim solution and not as ‘clean’



6. Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP

(this will also require a change to the CNC validation to either increase the threshold (option 3) or remove the validation (option 4). 

Pros: Vulnerable information can be submitted on confirmation of a LSP and will be recorded centrally

Cons: Hierarchy change therefore would need to be a major release





		Proposed Release

		Feb or June 2019



		Proposed Consultation Period 

		10WD



		Section A3: Benefits and Justification 



		Benefit Description

What, if any, are the tangible benefits of introducing this change? 

What, if any, are the intangible benefits of introducing this change?

		This change will allow customer vulnerability submitted by the Suppliers via their Shipper to be recorded centrally and relayed to the relevant Distribution Network and ensuring customer safeguarding and SLC adherence



		Benefit Realisation 

When are the benefits of the change likely to be realised?

		As soon as the validation is changed. 



		Benefit Dependencies 

Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.

		SPAA Change 16/370A – Refining the Needs Codes Information is in scope of Release 2 due for implementation in June-18. This change in validation will support this CP. 



		Section A4: Delivery Sub-Group (DSG) Recommendations 



		

DSG members recommend the approval of Option 6 - 

Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 







		DSG Recommendation

		Approve 



		DSG Recommended Release

		June 2019



		Section A5: DSC Consultation  



		Issued

		Yes



		Date(s) Issued

		17/09/18



		Comms Ref(s)

		2076.1 – RJ - ES



		Number of Responses

		5 (3 approve, 2 reject)



		Section A6: Funding



		Funding Classes 

		Shipper                                                           100% 

National Grid Transmission                             0% 

Distribution Network Operator and IGTs          0% 

Distribution Network Operator	0%

iGT                                                                   0%                                                                          



		Service Line(s)

		Service Area 1: Manage Supply Point Registration



		ROM or funding details 

		N/A



		Funding Comments 

		Originally, this was under service area 16: Provision of supply point

information services and other services required to be provided under condition of the GT Licence. Upon reasonable challenge, we have now have now amended the listed service area 1.



		Section A7: DSC Voting Outcome



		Solution Voting 

		☐ Shipper                                      Approve 

☐ National Grid Transmission       NA	

☐ Distribution Network Operator   Approve 

☐ iGT                                             Approve 



		Meeting Date 

		10/10/2018



		Release Date

		June 2019



		Overall Outcome 

		Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 









Please send the completed forms to: mailto:box.xoserve.portfoliooffice@xoserve.com

Document Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		2.0

		Draft

		10/08/18

		Xoserve

		Minutes from DSG meeting on 6th August added to Section C.



		3.0 

		Issued in an extraordinary Change Pack

		17/09/18

		Xoserve

		Issued in an extraordinary change pack on solution optons following DSG meeting on 17/09/18.



		4.0

		Reps

		19/09/18

		Xoserve

		Reps added



		5.0

		Rep Matrix created

		02/10/18

		Xoserve

		Rep Matrix created and sent to the industry



		6.0

		Section A6 (Funding) Updated

		05/10/18

		Xoserve

		Service Area Changed from 16 to 1.



		7.0

		Section F Added

		12/10/18

		Xoserve

		Section F following approval of the solution option at ChMC on 10th October 2018






Template Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		2.0 

		Approved

		01/05/18 

		Emma Smith

		Layout and cosmetic changes made following internal review














Section C: DSC Change Proposal: DSG Discussion

(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)

		Section C1: Delivery Sub-Group (DSG) Recommendations 



		DSG Date

		17/09/2018



		



		

DSG members recommend the approval of Option 6 - 

Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 



This recommendation was put forward at the DSG meeting on 17th September.







		Capture Document / Requirements

		N/A



		DSG Recommendation

		Recommended solution option 





		DSG Recommended Release

		June 2019











































Section D: DSC Change Proposal High Level Solution Options

		Section D1: Solution Options 



		High Level summary options



		

The High Level Solution Option Impact Assessments (HLSOIA) have been provided for Options 3, 4 and 6 and are detailed within the attached presentation for the industry to review. 





[bookmark: _MON_1598712589]  





		Implementation date for this solution option

		June 2019 Release





		Xoserve preferred option; including rationale

		Xoserve are comfortable with the DSG preferred solution option (6) as this is a long-term solution which also encompasses the changes to the CNC validation.





		DSG preferred solution option; including rationale

		DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 



The rationale was the preference for all elements of the change to be implemented at once therefore the CNF hierarchy change plus the amendement to the CNC validation. This was deemed the most logical and effective way of implementing the change rather than splitting it between a minor change to the validation followed by a major change to the CNF. 

 



		Consultation close out date

		1st October 2018

























Section E: DSC Change Proposal: Industry Response Solution Options Review

		User Name

		Cher Harris



		User Contact Details

		Cher.Harris@SSE.com 



		Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

OPTION 2.

This option best fits the Licence obligation to provide PSR information for domestic properties only.  The cons state that PSR updates may be rejected if the Market Sector Code (MSC) is incorrectly set to ‘I’, however, we see that as a positive in so far as it would act as a prompt to the Shipper/Supplier to correct the MSC, which is an important data item that drives several other processes, including RPC billing.  We feel that industry should be grabbing every opportunity to improve data quality, rather than switching off validation as a way of skirting around data inaccuracies.



Furthermore, we already see widespread misuse of the PSR process, whereby Shippers send high volumes of name changes where there is no PSR condition (i.e. the update is triggered on every change of occupier), or they send codition code ’99 – Check PSR info’ with no explanation, rendering the update meaningless.  By removing MSC/AQ validation and opening up the file to non-domestic sites, this problem will be exacerbated and make it difficult for the Transporter to handle the volumes of files and to identify the genuine PSR updates.





		Implementation date for this option

		Approve 



		Xoserve preferred solution option

		Reject



		DSG preferred solution option

		Reject



		Publication of consultation response

		Publish



		Section E1: Xoserve’ s Response to Organisations Comments 

		Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 



Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. 



DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 

















		User Name

		Eleanor Laurence



		User Contact Details

		Eleanor.laurence@edfenergy.com / 07875 117771



		Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

Preferred Option 6 (incorporating option 4)

We see little point in having to implementations close to 3 months apart for the same topic.

We are happy to save cost for al parties and see full solution implemented in a single release.

We believe removing all validation is the best solution which reduces complexity of the process, reduces costs and reduces the likelihood of incorrect rejections. Having validation in this process seems unnecessary and may result in valid domestic sites receiving rejections ‘incorrectly’







		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E2: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 











		User Name

		Npower



		User Contact Details

		Gas.codes@npower.com



		Section E3: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

We support Option 6





		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E3: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 

















		User Name

		Wales  & West Utiltities



		User Contact Details

		Richard Pomroy – Commercial Manager



		Section E4: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

We oppose the proposed solution of Option 6 and Option 4.

We do not support Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register

information to be sent at confirmation of a large supply point as recommended with either

Option 3 - change the validation threshold from 73,200 kWh to 732,000 kWhor Option 4 - remove the

validation (vulnerable information accepted regardless of the Market Sector Code or AQ)

Either of these options would mean PSR data for large non-domestic sites being sent and the PSR and its

needs categories are not intended for non-domestic sites.

It is worth noting that with Xoserve’s current validation of sending information if the AQ is less than or equal

to 73,200kWh then we may already be getting information on non-domestic sites (there being more non-domestic sites with AQ < 73200kWh than non-domestic sites with AQ > 73,200kWh) – an issue we can

address with our preferred solution below.

WWU uses Market Sector Code not AQ information. On this basis our preferred solution would be

Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent

at confirmation of a large supply point with

Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial)

(vulnerable information accepted based on the Market Sector Code not AQ) in June 2019

If this cannot be done, we propose Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent at confirmation of a large supply point with

Option 4 - remove the validation (vulnerable information accepted regardless of the MSC or AQ)

in June 2019 and Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial) (vulnerable information accepted based on the MSC not AQ) to follow later but all in one change





		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Reject



		DSG preferred solution option

		Reject



		Publication of consultation response

		Publish



		Section E4: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 



Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. This is not to say that the MSC may not be considered as the validation mechanism at a future date.   



DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 











		User Name

		SSE Energy Supply



		User Contact Details

		Mark Jones



		Section E5: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		



SSE agrees with the solution recommended by the DSG (Option 6).













		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E5: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 















Section F: DSC Change Proposal: Approved Solution Option



		Section F1: Solution Option for XRN4687



		

Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 



DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 







		Implementation date 

		June 2019 Release



		Approved by

		Change Management Committee



		Date of approval

		10/10/2018
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Appendix 1

Change Prioritisation Variables 

Xoserve uses the following variables set for each and every change within the Xoserve Change Register, to derive the indicative benefit prioritisation score, which will be used in conjunction with the perceived delivery effort to aid conversations at the DSC ChMC and DSC Delivery Sub Groups to prioritise changes into all future minor and major releases. 

		Change Driver Type 

		☐ CMA Order                      ☐ MOD / Ofgem 

☐ EU Legislation                 ☐ License Condition 

☐ BEIS                                ☒ ChMC endorsed Change Proposal 

☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 

☐ Other(please provide details below) 





		Please select the customer group(s) who would be impacted if the change is not delivered

		☒Shipper Impact                  ☒iGT Impact          ☒Network Impact                 ☒Xoserve Impact                 ☐National Grid Transmission Impact          



		Associated Change reference  Number(s)

		



		Associated MOD Number(s)

		



		Perceived delivery effort

		☐ 0 – 30                       ☐ 30 – 60 

☒ 60 – 100                   ☐ 100+ days                                                                                        



		Does the project involve the processing of personal data? 

‘Any information relating to an identifiable person who can be directly or indirectly identified in particular by reference to an identifier’ – includes MPRNS.

		☒ Yes (If yes please answer the next question) 

☐ No 





		A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 

		☐ New technology   ☒ Vulnerable customer data   ☐ Theft of Gas

☐ Mass data            ☐ Xoserve employee data

☐ Fundamental changes to Xoserve business

☐ Other(please provide details below)  



(If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA. 



		Change Beneficiary 

How many market participant or segments stand to benefit from the introduction of the change? 

		☐ Multiple Market Participants                      ☒ Multiple Market Group  

☐ All industry UK Gas Market participants    ☐ Xoserve Only 

☐ One Market Group                                     ☐ One Market Participant                           



		Primary Impacted DSC Service Area 

		Service Area 1: Manage Supply Point Registrations 

		Number of Service Areas Impacted 

		☐ All               ☐ Five to Twenty          ☒ Two to Five 

☐ One            



		Change Improvement Scale? 

How much work would be reduced for the customer if the change is implemented?

		☐ High           ☒ Medium         ☐ Low 



		Are any of the following at risk if the change is not delivered? 



		☐ Safety of Supply at risk                   ☐Customer(s) incurring financial loss           ☐ Customer Switching at risk



		Are any of the following required if the change is delivered? 



		☐ Customer System Changes Required  ☒ Customer Testing Likely Required   ☐ Customer Training Required                         



		Known Impact to Systems / Processes



		Primary Application impacted

		☐BW                   ☒ ISU               ☐ CMS                          

☐ AMT                ☐ EFT              ☐ IX                                    

☐ Gemini             ☐ Birst             ☐ Other (please provide details below)





		Business Process Impact 

		☐AQ                                  ☒SPA               ☐RGMA

☐Reads                             ☐Portal             ☐Invoicing 

☐ Other (please provide details below)                                                                                  



		Are there any known impacts to external services and/or systems as a result of delivery of this change?

		☒ Yes  (please provide details below)





☐ No



		Please select customer group(s) who would be impacted if the change is not delivered. 

		☒ Shipper impact                  ☒ Network impact           ☒ iGT impact                                         ☒ Xoserve impact                 ☐ National Grid Transmission Impact



		Workaround currently in operation?



		Is there a Workaround in operation? 

		☐ Yes 

☒ No



		If yes who is accountable for the workaround? 

		☐ Xoserve

☐ External Customer 

☐ Both Xoserve and External Customer



		What is the Frequency of the workaround? 

		 



		What is the lifespan for the workaround? 

		



		What is the number of resource effort hours required to service workaround? 

		 



		What is the Complexity of the workaround? 

		☐ Low  (easy, repetitive, quick task, very little risk of human error)  

☐ Medium  (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome) 

☐ High  (complicate task, time consuming, requires specialist resources, high risk of human error in determining outcome)  



		Change Prioritisation Score

		35%
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XRN4687
High Level System Solution 
Impact Assessment










Change Overview


			XRN4687 – PSR Updates for Large Domestic Sites


			This change is required to ensure that customer vulnerability is recorded centrally where customers have an AQ >73,200kWh and is shared with the relevant DNs and IGTs. 

Vulnerability validation has always been based on AQ rather than property classification. There are however customers’ who have an AQ >73,200 with vulnerability to record. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 





			Solution Options
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Do Nothing 








Change the validation from AQ to Market Sector Code (D or I)








Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy








Remove the validation on the CNC hierarchy








Offline solution








Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation (option 4) 
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Option 3 - High Level Impact Assessment


			Assumptions


			No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			3 – Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy


			This solution option looks to modify the code  to change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites. This will also remove the existing rejection from the response file (.CNR) for this scenario. Please note, a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh. 

Consideration: AQ range is a configurable value






			Overall Impact			High Level Cost Estimate


			Low			17,250 - 28,750 GBP





Impact
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Option 3 - System Impact Assessment


			SAP ISU									


			Process Code									


			Code Change									


			Shippers / DNs / IGTs									


			Existing									


			System needs to to change the AQ validation from 73,200 kWh to 732,000 kWh in the CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario however a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh									


												


			G									


			G									


			G									


			G									


			G									


			G									


			G									





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 3 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			Low			No			No			No			No			No


			Metering (Reads)			n/a			n/a			n/a			n/a			n/a			n/a


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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Option 4 - High Level Impact Assessment


			Assumptions


			No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			4 – Remove the validation on the CNC hierarchy


			This solution option looks to modify the code  to remove the AQ validation. This will also remove the existing rejection for the response file (.CNR) for this scenario.





			Overall Impact			High Level Cost Estimate


			Low			17,250 - 28,750 GBP





Impact
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Option 4 - System Impact Assessment


			SAP ISU												


			Process Code												


			Code Change												


			Shippers / DNs / IGTs												


			Existing												


			System needs to to remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario												


															


			G												


			G												


			G												


			G												


			G												


			G												


			G												





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 4 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			Low			No			No			No			No			No


			Metering (Reads)			n/a			n/a			n/a			n/a			n/a			n/a


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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Option 6 - High Level Impact Assessment


			Assumptions


			No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data






			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			6 – Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation 


			This solution option looks to amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP. The CNF file will need to include the S83 (END_CONSMR_DETAIL) and S84 (SPECIAL_CONDITION) segments under S66 (CONTACT_DETAILS) of S38 (SMP Offer Confirmation). 
The code  will also be modified to either change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites (option 3) or remove the validation (option 4). This will also remove the existing rejection for the response file (.CNR) for this scenario.
 
Consideration: AQ range is a configurable value





			Overall Impact			High Level Cost Estimate


			Medium			46,000 - 57,500 GBP





Impact
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Option 6 - System Impact Assessment


			Marketflow			SAP PO			SAP ISU			


			File Format			Process Code			Process Code			


			Configuration			Interface			Code Change			


			Shippers			Shippers			Shippers / DNs / IGTs			


			New			New			Existing			


			System needs to be configured to allow the flow of the .CNF file containing the new segments			System needs to be configured to allow the flow of the .CNF file containing the new segments			System needs to either change the AQ validation from 73,200 kWh to 732,000 kWh or remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the same from the response file (.CNR) for this scenario			


												


			G			G			G			


			G			G			G			


			G			G			G			


			A			A			A			


			A			A			A			


			A			A			A			


			A			A			A			





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 6 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			Medium			Yes			No			No			No			No


			Metering (Reads)			n/a			n/a			n/a			n/a			n/a			n/a


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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