
Shipper 
Short Rejection Reason

Number of 
Rejections

151 Actual read can only be replaced by a replacement read. 10
New Meter Reading is less than previous meter reading 47

New uncorrected reading is less than previous uncorrected reading 43
Non-opening reading received outside the read receipt window 4

nxt mtr rd less than current and TTZ incorrect 1

Reading breached the upper Inner tolerance value and no override flag provided. 28
Reading breached the Upper Outer tolerance. 42

The meter serial number on the read does not agree with the meter serial number 
held on the Transporter Database 6

181

242 Actual read can only be replaced by a replacement read. 30
30

617 Reading breached the upper Inner tolerance value and no override flag provided. 4
Reading breached the Upper Outer tolerance. 61

65

212 1
Actual read can only be replaced by a replacement read. 9,012

Asset activity recorded for read date 7

Corrector corrected read has been supplied where no corrector is fitted 3
Meter not found for Meter Point 4
Meter Point status is not LI (Live) 6

Meter read/Convertor read provided but asset number missing 3
MPRN received in an incorrect file based on its class on the read date 158

New Meter Reading is less than previous meter reading 62
New uncorrected reading is less than previous uncorrected reading 2

Non-opening reading received outside the read receipt window 12,496
Reading Breached the lower Outer Tolerance 2

Reading Breached the upper Inner Tolerance value and no overide flag provided 5

Reading breached the upper Inner tolerance value and no override flag provided. 8,674
Reading Breached the upper Outer Tolerance 6

Reading breached the Upper Outer tolerance. 718
The meter read does not have the expected number of digits 7

The meter serial number on the read does not agree with the meter serial number 
held on the Transporter Database 6

31,172

121
Meter, Convertor corrected and uncorrected reads not provided where DRE not 

present. 2



The convertor serial number has not been supplied where there is a convertor is 
fitted 1

The convertor serial number on the read does not agree with the convertor serial 
number held on the Transporter Database 1

The corrector round the clock count has not been supplied 1
5

223 Meter point has no read to be replaced 1
MPRN received in an incorrect file based on its class on the read date 61,904

Reading breached the upper Inner tolerance value and no override flag provided. 4
The Meter Point already has an opening read for this date 1

The meter read does not have the expected number of digits 1
The meter read has a future read date 4

The meter read reason is invalid 1
61,916

181 Actual read can only be replaced by a replacement read. 1
Non-opening reading received outside the read receipt window 12

Reading breached the upper Inner tolerance value and no override flag provided. 3
Reading breached the Upper Outer tolerance. 2

18

526 MPRN received in an incorrect file based on its class on the read date 6
The Meter Point already has an opening read for this date 1

The meter read reason is invalid 1
8

272 Non-opening reading received outside the read receipt window 19

Reading breached the upper Inner tolerance value and no override flag provided. 2
Reading breached the Upper Outer tolerance. 3

The meter read source is invalid 2
26

920 1
Actual read can only be replaced by a replacement read. 694

Asset activity recorded for read date 2

Corrector corrected read has been supplied where no corrector is fitted 1
Meter Point status is not LI (Live) 1

Meter read/Convertor read provided but asset number missing 1
MPRN received in an incorrect file based on its class on the read date 145

New Meter Reading is less than previous meter reading 14
Non-opening reading received outside the read receipt window 5,549

nxt mtr rd less than current and TTZ incorrect 1



Reading Breached the upper Inner Tolerance value and no overide flag provided 2

Reading breached the upper Inner tolerance value and no override flag provided. 1,963
Reading breached the Upper Outer tolerance. 241

The meter read does not have the expected number of digits 2
The meter serial number on the read does not agree with the meter serial number 

held on the Transporter Database 4
8,621

272 A convertor serial number has been supplied where no convertor is fitted 6

convertor corrected read has been supplied where no convertor is fitted 6
convertor Round the Clock Count should not be provided where a convertor is not 

fitted 6

convertor uncorrected read has been supplied where no convertor is fitted. 6
Meter does not exist 6

Meter, convertor corrected and uncorrected reads not provided where DRE not 
present. 6

MPRN is not identified as class 1 site 617
New corrected reading is less than previous corrected reading 3

Read date lies within a consumption adjusted period 20
Reading Breached the lower Outer Tolerance 4

Reading Breached the upper Inner Tolerance value and no overide flag provided 11
The convertor corrected read has not been supplied where there is a convertor 

fitted and the convertor reads are usable 6
The convertor round the clock count has not been supplied 6

The convertor serial number has not been supplied where there is a convertor is 
fitted 6

The convertor serial number on the read does not agree with the convertor serial 
number held on the Transporter Database 113

The convertor uncorrected read does not have the expected number of digits 360
The convertor uncorrected read has not been supplied where there is a convertor 

fitted and the convertor reads are usable 6
The Meter Point already has a read for this date 1

The meter serial number on the read does not agree with the meter serial number 
held on the Transporter Database 90

Total 1,279

920 1
Meter, convertor corrected and uncorrected reads not provided where DRE not 

present. 84
MPRN is not identified as class 1 site 74

The converter corrected read has not been supplied where there is a converter 
fitted and the converter reads are usable 1



The convertor corrected read does not have the expected number of digits 17
The convertor uncorrected read has not been supplied where there is a convertor 

fitted and the convertor reads are usable 84
Total 261

343 Meter point has no read to be replaced 185
MPRN is not identified as class 1 site 3,161

New corrected reading is less than previous corrected reading 7
New Meter Reading is less than previous meter reading 8

Overide tolerance passed and override flag provided 12
Read date lies within a consumption adjusted period 6

Reading Breached the lower Outer Tolerance 11

Reading Breached the upper Inner Tolerance value and no overide flag provided 6
Reading Breached the upper Outer Tolerance 2

The converter corrected read has not been supplied where there is a converter 
fitted and the converter reads are usable 4

The convertor corrected read does not have the expected number of digits 3
The convertor serial number on the read does not agree with the convertor serial 

number held on the Transporter Database 11

The convertor uncorrected read does not have the expected number of digits 3
The meter serial number on the read does not agree with the meter serial number 

held on the Transporter Database 7
Total 3,426


